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Welcome to IAAO,
This Member Resource Guide describes all products, services and
benefits available to IAAO members. Whether it is education, the
extensive library, or connecting with assessment professionals around
the world on AssessorNET, IAAO has the resources you and your
jurisdiction need to meet all of the challenges of the profession.
Founded in 1934, IAAO is a nonprofit, educational and research
association of more than 7,000 members, including government
assessment officials and others in twenty-four countries worldwide,
interested in the administration of the property tax.
It is the vision of IAAO to be the internationally recognized leader and
preeminent source for innovation, education, and research in property
appraisal, assessment administration and property tax policy.
The mission of IAAO is to promote innovation and excellence in
property appraisal, assessment administration, and property tax policy
through professional development, education, research, and technical
assistance.
IAAO is governed by an Executive Board elected by the membership
consisting of fourteen members. Standing and Special Committees of
IAAO make recommendations to the Executive Board pertaining to
the operation of the association. The IAAO Representatives (Reps) are
appointed from around the world and disseminate information about
IAAO, assist in marketing IAAO programs and services, recruit new
members, assist in the retention of members and serve at the local level
to represent all members, chapters and affiliates.
The IAAO Headquarters is located at 314 W. Tenth Street in Kansas City,
Missouri 64105-1616; 800-616-4226; IAAO.org.
You are encouraged to contact Headquarters with questions about
membership benefits and find further membership value by utilizing
IAAO’s website. Information on IAAO can also be found on
AssessorNET, Facebook, Twitter, LinkedIn and Instagram.
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Education
IAAO’s authoritative courses and workshops are
part of a curriculum on appraisal procedures
and assessment administration offered
throughout the world that helps advance your
skills and career. Register in your locale at an affordable cost for sessions
on a wide range of subjects.
Five-Day Courses including but not limited to:
• Fundamentals of Real Property Appraisal
• Income Approach to Valuation
• Appraisal of Land
• Fundamentals of Mass Appraisal
• Mass Appraisal Practices and Procedures
• Assessment Administration
• Property Tax Policy
• Assessment of Personal Property
• Cadastral Mapping
One–Three Day Workshops including but not limited to:
• Understanding Real Property Appraisal
• Marshall & Swift Cost Approach (Residential & Commercial)
• Fundamentals of Industrial Valuation
• Basic Personal Property Auditing
• Geographic Information Systems for Assessors
One-Day Forums including but not limited to:
• Valuation of Billboards
• Valuation of Contaminated Properties
• How to Critique an Appraisal
• Restructuring Income/Expense Statements
Self-Study Curriculum (Book and Online Versions Available):
• Site Analysis and Evaluation
• An Introduction to the Cost Approach to Value
• An Introduction to the Sales Comparison approach to Value
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An Introduction to the Income Approach to Value
Mass Appraisal of Residential Property

Online Courses including but not limited to:
• Mathematics for Assessors
• IAAO Standards of Professional Practice and Ethics
• SPSS for Appraisers
• Understanding Real Property Appraisal
• Fundamentals of Assessment Ratio Studies

Professional Designation Program
IAAO offers five internationally recognized
professional designations to increase the
professional competence of assessment personnel
through education. IAAO’s designation program
raises the standards of the profession; attains
recognition of the assessment profession by
government authorities and the public; and gains
for designated members recognition as qualified
objective, unbiased appraisers and administrators of systems for ad
valorem tax purposes. Attaining an IAAO designation signifies
exceptional competence. The benefits of earning a designation may
include a salary increase, increased confidence and credibility.
IAAO Designations:
• Certified Assessment Evaluator (CAE) recognizes professionalism
and competency in a wide range of matters covering property 		
valuation for tax purposes, property tax administration and property
tax policy.
• Residential Evaluation Specialist (RES) recognizes professionalism
and competency in the valuation of residential property for tax 		
purposes.
• Personal Property Specialist (PPS) recognizes professionalism and
competency in the valuation of personal property for tax purposes.
• Cadastral Mapping Specialist (CMS) recognizes professionalism and
competency in cadastral mapping techniques that support proper
valuation for tax purposes, property tax administration and property
tax policy.
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Assessment Administration Specialist (AAS) recognizes 		
professionalism and competency in the administration of a variety
of functions for tax purposes.

Member Accreditation
The Accredited Member program recognizes the efforts of members
keeping abreast of industry developments with continued education. This
program honors those stepping up to the next level by their participation
in IAAO courses, workshops, seminars and other IAAO events. Upon
completion of the requirements, you can place your accreditation on
your business cards and correspondence.

Research Library
Members of IAAO have 24/7
access to the world’s premier
assessment library that
contains over 18,000 items
such as journal articles,
eBooks, government
documents from states/
provinces/countries and
conference proceedings. Many
of these resources can be downloaded directly from our online catalog
from any computer with an Internet connection.
Research assistance is also available during business hours to help
members find answers to their toughest questions. In addition to the
LibraryLink Online Catalog, members have access to over 500,000
journal articles on appraisal, assessment, and public administration
through the InfoTrac Database. This powerful resource can translate
journal articles into 12 languages or convert them into podcasts for
audio playback. Members are not charged for access to these services or
resources.
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Conferences & Seminars
IAAO provides you with the
latest information on trends,
technology and important legal
issues in the field of property tax
assessment, while keeping you
informed of perspectives from
jurisdictions around the world.
Immerse yourself in best practice
updates, exchanges of
information and discussions with the brightest minds in the field.
•

•

•

•

International Conference on Assessment Administration – The
premier platform to discover best practices, share successes and learn
from expert colleagues in the field of property appraisal. The 		
conference features educational sessions, a trade show and 		
networking opportunities to equip assessment professionals from
across the globe with the tools needed to succeed.
GIS/CAMA Technologies Conference—Assessment and appraisal
professionals come together to visualize how they can work more
effectively through the use of technology. The conference explores
the important role that the integration of Geographic Information
Systems (GIS) and Computer Assisted Mass Appraisal (CAMA)
systems play in providing access to data and analysis of information,
for better decision making within a jurisdiction.
Legal Seminar – A unique perspective of members who are 		
primarily involved in legal issues. The seminar presents substantive
and procedural developments in law that affects assessments and
valuation.
Preparation and Trial of the Property Tax Assessment Appeal 		
Seminar – This seminar consists of programs that set the stage for a
mock trial. The Legal Committee presents a case based on an actual
trial, which either has been appealed or is under appeal.
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Webinars
IAAO’s unique series of webinars provides you the education and
information you need conveniently and at a reasonable member
discounted price. Covering all the
newest global trends in the tax
assessment industry, IAAO
webinars will provide you with
the relevant and timely knowledge
you and your staff require for continued success while earning
continuing education credits.
Past webinars have included a wide array of topics, such as:
• The State of the U.S. Real Estate Market
• Foreclosure Sales and the Mass Appraisal Process
• Condominium Assessment
• Appeals Procedures
• Customer Service in the Assessment Office
• Assessment Policies and Practices
• Bringing Market Trend Data to the Local Level
• Intangibles in Commercial Properties
• Valuation of Cell Towers, Mall Department Stores, Hospitals,
Nursing Centers, Senior Housing, Golf Courses, Drug Stores, 		
Subsidized Housing and Wind Farms

Publications
IAAO provides printed and electronic resources for assessment
professionals around the world.
•

•

Fair & Equitable magazine provides monthly
updates on timely topics, current events, 		
industry news, world news, association 		
activities and educational opportunities.
The bi-monthly electronic newsletter, 		
Assessing Info, contains national and global
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news and events of interest to IAAO members and the assessment
world-at-large.
Journal of Property Tax Assessment & Administration is a quarterly
publication focusing on tax policy and theoretical and practice-based
research in the field of property tax assessment and administration.
The Journal also features numerous articles on international topics.
IAAO maintains technical standards that reflect the official position
of the association’s various topics related to property tax 		
administration, property tax policy, and valuation of property 		
including mass appraisal and related disciplines. It also makes 		
available an international guidance paper that focuses on mass
appraisal and tax policy.
IAAO textbooks offer a comprehensive guide to the assessment 		
profession including tax policy, best practices, mass appraisal, 		
assessment administration and other specialized topics. The
textbooks represent the core knowledge of the profession and are
a supplemental resource for IAAO classes, workshops and one-day
forums.

AssessorNET
Get results quickly in the online community forum exclusively for
members. Tap into the experience of assessment professionals worldwide
to share ideas and documents, seek help with challenges and compare
solutions. Participate in general discussions, or join an interest group of
your peers that relates to a specific topic or need.
Interest Groups include:
• General Assessment
• State and Provincial
• Computer Assisted Appraisal
• Public Utilities
• Personal Property
• Tax Collection
• Mapping and GIS
• Metropolitan Jurisdictions
• Rural/Agricultural
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Technical Assistance Consulting Services
Do you need an expert in property taxation? IAAO can address your
complex property tax problems through specialized consulting and
technical advice on a broad range of assessment issues. Our consultant
teams will analyze all aspects of your most challenging issues, and
provide solid, supportable recommendations through technical expertise,
objectivity and timely service.
IAAO has shared its expertise around the
world in the following areas:
• Tax Policy–drafting assessment
legislation, defining exemptions and
credits, evaluating property tax burden
• Appraisal Process and Techniques–
guidelines for real and personal property valuation, evaluation of
manuals and cost schedules, mapping requisites, data systems,
assessment cycle, integrating GIS and CAMA systems, benchmarking
• General Assessment Administration–personnel requirements,
systems, internal controls and management procedures, determining
resource availability, development of RFPs
• Quality Assurance–assessment standards, ratio studies, revaluation
processes
• Record Maintenance–assessment and tax roll development and 		
management, transition to a digital environment, quality control
• Reappraisal Program–determination of need, method of
implementation, determining whether an outside appraisal firm is
required, remote sensing technology and quality control
• Public Education–outreach programs, satisfaction surveys,
streamlining of public access to assessment data
• Resource Analysis–standards for selection, compensation, training
and certification, candidate testing, examination development,
staffing levels and resources, environmental contamination policies
valuation applications, best practices
• Mapping–compliance with standards, development and integration
of digital mapping technology programs
• Professional Development–customized training and education 		
programs
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Career Center
Be part of a world-wide network of
career professionals where both
employees and employers can
quickly find tools and resources to
solve employment issues.
Have access to:
• Easy to use job posting and
resume searching capabilities
• Hundreds of highly qualified
professionals candidates from around the world
• Steps employers can take to better attract the right candidates
• A large bank of relevant job postings
• Career coaching and resume service
• An anonymous resume bank
• Establishing personal job alerts

Scholarships
IAAO has multiple Scholarships/Grants opportunities for members.
•
•
•

Barbara Brunner Memorial Fund is available to members who need
financial assistance to attend the IAAO Annual Conference. This
fund awards $500 towards registration for the conference.
Friends of the Paul V. Corusy Library Trust is available to members
who need financial assistance for research projects within the
appraisal field.
IAAO Scholarship Fund is available to
members who need financial assistance
to participate in IAAO educational
opportunities, including IAAO courses,
workshops, seminars, and webinars. The
IAAO Scholarship Fund is also available
to members who need financial 		
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assistance in renewing their IAAO membership.
Jeff Hunt Memorial Candidates Fund is available to members who
are interested in the IAAO designation candidacy process.
Timothy N. Hagemann Memorial Trust Grant is available to
members who need financial assistance for IAAO educational
opportunities, research & professional assistance and IAAO
membership renewals. Preference is given to applicants whose		
jurisdictions are smaller (<7500 parcels) or rural in nature. This
grant is also available for initial IAAO membership.

Marketplace
Visit IAAO.org for numerous products and
resource materials that will answer your questions
and enhance your education. The Marketplace
contains Technical Standards, Student Reference
Manuals, books, online courses, webinars, IAAO
logo merchandise and more, all available at a
substantial member discount.

Awards & Recognition
IAAO takes pride in recognizing
individual and organizational
achievements in the assessment
industry. Through IAAO’s
prestigious Awards Program,
members can receive international
recognition on an annual basis for
distinguished work in one or more
of 21 award categories ranging from
public information programs to
research and development.
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IAAO’s Certificate of Excellence in Assessment
Administration recognizes jurisdictions that have
worked to ensure utilization of best practices to
operate at the highest level of professionalism.
This challenging and
rigorous program is a
self-conducted
evaluation of specific,
accepted, assessment
administration and appraisal practices as defined
in the IAAO publication Assessment Practices:
Self-Evaluation Guide.

CEAA
TM

CERTIFICATE OF EXCELLENCE IN
ASSESSMENT ADMINISTRATION

Website
The IAAO website, IAAO.org, is your immediate source for information
on member benefits, education, products, and events.

12

International Association of Assessing Officers
314 W. 10th St. ◆ Kansas City, MO 64105
800-616-4226 ◆ 816-701-8100 ◆ IAAO.org

