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IAAO Technical Assistance

IAAO provides assistance in the following areas

•	 Appraisal	Process	and	Techniques—guidelines	for	
real	and	personal	property	valuation,	evaluation	of	
manuals	and	cost	schedules,	mapping	requisites,	
data	systems,	assessment	cycle,	integrating	GIS	and	
CAMA	systems,	benchmarking

•	 General	Assessment	Administration—personnel	
requirements,	systems,	internal	controls	and	man-
agement	procedures,	determining	resource	avail-
ability,	development	of	RFPs

•	 Mapping—compliance	with	standards,	contractor	
selection,	integration	of	digital	mapping	technol-
ogy

•	 Reappraisal	Program—determination	of	need,	
method	of	implementation,	determining	whether	an	
outside	appraisal	firm	is	required,	program	supervi-
sion,	remote	sensing	technology	and	quality	control

•	 Personnel—standards	for	selection,	compensation,	
training	and	certification,	candidate	testing,	exami-
nation development

•	 Public	Relations—outreach	programs,	satisfaction	
surveys,	streamlining	of	public	access	to	assessment	
data

•	 Quality	Assurance—assessment	 standards,	 ra-
tio	 studies,	 jurisdictional	 revaluation,	 review	of	
income-producing	properties,	appeals

•	 Record	Maintenance—assessment	and	 tax	 roll	
management,	transition	to	a	digital	environment,	
quality	control

•	 Audit	—staffing	levels	and	resources,	environmental	
contamination	policies,	valuation	applications,	best	
practices

•	 Tax	Policy—drafting	 state	 legislation,	defining	
exemptions	and	credits,	evaluating	property	 tax	
burden

IAAO	does	not	undertake	technical	assistance	projects	
in the following areas: reassessment or mass appraisal 
projects;	individual	appraisals	or	assessments;	or	stud-
ies	not	approved	by	responsible	assessment	officials.	For	
those	seeking	help	with	an	individual	appraisal	project,	
IAAO	may	be	able	to	provide	referrals.
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From the President
Bruce Woodzell

Knowledge has to be improved, challenged, and 
increased constantly, or it vanishes. 

—Peter Drucker

Dear IAAO Members,

I’m reminded of a Willie Nelson song, “On 
the Road Again.” I’ve been travelling extensively 
to represent IAAO at assessment conferences 
through September and October, and it looks 

like that will continue for the rest of the year. I want to thank the IAAO Ex-
ecutive Committee officers who also attended assessor’s conferences during 
this time to ensure that we are meeting all our officers speaking requests. I 
believe these networking opportunities are critical to the success of IAAO. 
At these events we are able to listen to our members, associations, chapters, 
and affiliates as they define their needs and discuss ways that IAAO can serve 
them better in the future. 

I was a little tired but beaming with pride after presiding at the very suc-
cessful IAAO 77th Annual International Conference on Assessment Admin-
istration in Phoenix, Arizona. My next speaking engagement was in Seoul, 
Korea, where I attended the Korea Appraisal Board International Assess-
ment Conference. I especially want to thank KAB President Kwon, and the 
KAB Directors, for arranging to speak with me on how we can strengthen 
our affiliate relationship. After my visit to Seoul, I made a personal trip to 
Tokyo to honor my father. I returned to the States and the “sweet Virginia 
breeze,” and almost immediately went to Roanoke, Virginia, to attend the 
Virginia Association of Assessing Officers Annual Conference, October 
4–7. Immediately thereafter, I was really pleased to visit the beautiful state 
of Minnesota for the second time this year. I spoke about the benefits of 
being an IAAO member at the Minnesota Association of Assessing Officers 
Fall Conference, October 9–12, held in Grand Rapids.

My travel marathon continued, with just a few short breaks for me to catch 
my breath. I attended Leadership Days in Kansas City, Missouri, October 
14–15; The Appraisal Foundation Board of Trustees Fall Meeting in San 
Diego, October 27–29; and the Executive Board meeting, November 11–12, 
in Savannah, Georgia.

Following my last Executive Board meeting as President, I will travel to 
Moscow, Russia, November 19–26, with Professional Development Director 
Larry Clark, CAE, to attend the Annual Conference of the Russian Society 
of Appraisers. Prior to the start of the formal conference, Larry will pres-
ent a one-day seminar on mass appraisal, and the following day we will be 
available to answer questions arising from the presentation. On Thanksgiv-
ing Day we’ll jointly present at the conference. I’m sure the Russian Society 
conference will be a very exciting and truly rewarding trip. 

My final state assessor’s conference will be with the Utah Chapter of IAAO 
at its Annual Banquet and Assessors School, November 27–29, and the week 
after I will finish my year at the 32nd Annual IAAO Legal Seminar in New 
Orleans. Look for more details about these last three trips in the December 
issue of F&E.
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Gloudemans’ introduction of the price-related bias 
(PRB) measure of vertical assessment inequity 
in Fair and Equitable (2011) is a welcome step in 

finding alternatives to the price-related differential (PRD) 
as the most commonly used statistical measure. It also 
appears to have distinct advantages over currently pre-
ferred academic alternatives, such as the Clapp measure, 
although the PRB itself can be refined or further improved 
under certain circumstances, as described below.

As I have previously noted (Denne 2011), the PRD ap-
pears to have arisen as a calculation of convenience to ac-
company U.S. Census data developed for another purpose, 
serving only to allow users “to obtain some notion of any 
association, within a jurisdiction, between assessed values 
and property sales price ranges” (U.S. Department of Com-
merce 1957). Searches among notable treatises on assess-
ment equity have failed to uncover any prior usage of the 
measure before the 1957 Census of Governments in which it 
was introduced. As hinted in the quote above, the prior art 
was to calculate separate assessment-sales ratios for a series 
of increasing ranges of assessed values or of sale prices.

The PRD has several flaws. As Gloudemans (2011) points 
out, it does not measure the severity of the reported bias 
in comprehensible terms. It is usually employed to make 
a strict yes-or-no compliance decision in a manner akin 
to testing for statistical significance, rather than testing 
for the magnitude of an effect. More troublesome is the 
statistical “errors-in-variables” issue, arising from the fact 
that market value, the basis of the assessments being tested, 
is measured with errors in assessments in the numerator 

and in sale prices in the denominator of assessment-sales 
ratios. Recognition of this fact led to the development of an 
asymmetric compliance range for the PRD (0.98 to 1.03), 
as further discussed by Gloudemans and reflected in vari-
ous editions of the IAAO Standard on Ratio Studies (IAAO 
1980, 1990, 1999, 2007). The most troublesome aspect of 
the PRD, however, is its susceptibility to extreme distor-
tion as a result of heteroscedasticity (inconstant variance 
among ranges of assessment ratios, especially when the 
variance is systematically increasing with property value). 
This flaw was thoroughly described by Jensen (2009).

As a result, several alternatives to the PRD have been de-
veloped. In addition to the PRB, which is used in practice by 
Gloudemans and his colleagues, academics currently favor 
a test developed by Clapp (1990), as described in table 1. 

Table	1. Tests of vertical inequity in property tax assessment 
(adapted from Sirmans, Diskin and Swint [1995])

Model
Null  

Hypothesis Author

AV = a0 + a1 SP a0 = 0 Paglin and Fogarty (1972)

ln SP = a0 + a1 ln AV a1 = 1 Kochin and Parks (1984)

ln AV = a0 + a1 ln SP a1 = 1 Cheng (1974)

AV = a0 + a1 SP + a2 SP2 a0 = a2 = 0 Bell (1984)

AV/SP = a0 + a1 SP a1 = 0 IAAO (1978)

ln SP = a0 + a1 ln AV,
ln AV = b0+ b1Z

a1 = 1 Clapp (1990)

AV = a00 + a10 SP + a01 LOW  
 + a02 HIGH+ a11 LOW SP + a12 HIGH SP

a00 = a01  

 = a02 = 0
Sunderman et al. (1990)

The PRB and Other Potential Successors  
to the Flawed PRD as a Measure of 

Vertical Assessment Inequity

Robert C. Denne

The statements made or opinions expressed by authors in Fair & Equitable do not necessarily represent a policy position of the  
International Association of Assessing Officers.
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Clapp avoids the errors-in-variables 
problem by developing what has been 
called among econometricians an in-
strumental variable (a transformation of 
available data intended to substitute 
for unavailable data). Market value, 
being an expectation (i.e., an aver-
age), is unobservable in any particular 
transaction, which may have a distur-
bance either up or down. This wreaks 
havoc on any attempt to explore ver-
tical equity by calculating assessment 
ratios of ranges of assessed values or 
sale prices; it is also the reason why 
the PRB uses value, defined as half of 
assessed value plus half of sale price 
for each sale, rather than one or the 
other, on the right side of the regres-
sion equation. 

Clapp avoids the problem by defin-
ing a new variable called Z. If both the 
assessed value and the sale price for a 
given property are in the lower third 
of the available sales data, then Z is 
assigned the value −1. If both the as-
sessment and the sale price are in the 
upper third of the data, then Z is as-
signed the value 1. For all other obser-
vations, Z  is assigned the value 0. Thus 
Z is an indicator of high- or low-value 
properties and is used to develop an 
estimate of the (known) logarithm of 
assessed value. Such estimates, in turn, 
are used to derive Clapp’s regressivity 
measure, namely, the slope that char-
acterizes the relationship between the 
estimated log of assessed value and the 
log of sale price. 

The PRB minimizes the errors-in-
variables problem by defining (pseu-
do) market value as being equal to 
the sum of half the (time-adjusted) 
sale price and half the assessed value 
(assuming the latter is expressed at 
full, not fractional, value). As noted 
elsewhere, the PRB is obtained by 
taking the base-2 logs of the ratios of 
such (pseudo) values to the median 
(pseudo) market value and using 
them to predict the ratio formed by 
taking each individual assessment-

sales ratio, subtracting from it the 
median ratio, and dividing the result 
by the median ratio. The coefficient 
of the regression equation developed 
by the prediction equation indicates 
whether assessment-sales ratios tend 
to be systematically lower, higher, or 
steady as market values increase. Thus 
it provides an estimate of the magni-
tude of any such systematic tendencies 
(i.e., the effect size) in addition to 
permitting a calculation to be made 
of the likelihood of such results occur-
ring by chance alone in the absence of 
a real systematic difference (i.e., the 
statistical significance of the finding).

Heteroscedasticity (nonconstant 
variance of the dependent variable 
across the range of the independent 
variables) assumes new importance 
with Jensen’s paper and is treated dif-
ferently by Clapp and the PRB. Unlike 
the Clapp measure, in which the inde-
pendent variable values for the instru-
mental variable are all either 1 or −1, 
the dependent variable (and hence 
the residuals) in the PRB regression 
may be subject to nonconstant vari-
ance over the range of the indepen-
dent variable, even though the latter 
has been expressed as a logarithm, 
which sometimes tends to minimize 
this tendency. The PRB, though, has 
a somewhat counterbalancing advan-
tage over the Clapp measure in that 
it makes use of all the available data, 
rather than at most two-thirds of it and 
thus is more sensitive when sample 
sizes are small. 

A systematic exploration of the rela-
tive advantages of the PRB and Clapp 
measure thus seems warranted. Such 
an undertaking is of course compli-
cated by the unobservability of market 
value, leaving practitioners with only 
assessed values and sale prices to work 
with. For purposes of exploring the 
characteristics of the two measures, 
rather than analyzing a particular set 
of data, simulation studies that ap-
proximate real-world circumstances 

as closely as possible can prove invalu-
able. I previously reported the initial 
results of such simulation studies 
(Denne 2011), which showed that the 
PRB was far more sensitive than the 
Clapp measure at detecting known 
biases in small samples. I also dem-
onstrated that the PRB had a slightly 
higher rate of false positive findings 
when assessments are heteroscedastic, 
as would be expected from Jensen’s 
work. 

My report ended with a note that 
econometricians had developed a 
number of techniques to address the 
problem of heteroscedasticity in addi-
tion to the instrumental variable ap-
proach adopted by Clapp. The most 
promising of them appeared to be the 
use of weighted least squares (WLS) 
regression, instead of ordinary least 
squares (OLS) regression, to mini-
mize the influence of observations 
that appear to be most subject to vari-
ance and to maximize the influence 
of observations that appear to be most 
reliable. The balance of this paper re-
ports on an exploration of the utility 
of the WLS approach as a refinement 
of the PRB.

Study Details
Because market values are not directly 
observable, the only way to study the 
effects of deviations from them is to 
define them by fiat in simulations, 
along with a variety of disturbances 
from them, for both the observable 
sale prices and the observable assess-
ments. The following are the specifica-
tions employed to obtain the results 
reported in the following section. My 
experience in analyzing actual ratio 
study data from a large number and 
a large variety of jurisdictions suggests 
that the simulations approximate real-
ity to a reasonable degree.

Market Value 
Market values were specified as ran-
dom numbers drawn from a mixture 
of two distributions: 80 percent from 
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a lognormal distribution (i.e., 200,000 
× a lognormal distribution, where the 
underlying normal distribution has 
a mean of 0 and a variance of 0.52) 
and the remaining 20 percent from 
a normal distribution (in statistical 
notation ~N [50000, 20,0002]). A his-
togram of a typical distribution of mar-
ket values is given in figure 1, panel 1. 

Sale Price 
Sale prices were specified as being 
the result of applying random multi-
plicative disturbances to the market 
values previously specified. The dis-
turbances were defined to occur in a 
bow-tie shape, wider at the extremes 
than in the middle, to reflect the 
observation that sale prices depart 
less from market values where mar-
ket transactions are most numerous, 
than they do at the extremes. The 
middle segment was modeled as hav-
ing normally distributed disturbances, 
each with a mean of 0 and a standard 
deviation of 5 (in statistical notation 
the distribution is ~N[0, 52]). Two 
different bow-tie disturbances were 
tested. In one set the flare went from 
the minimum sale price to the 25th 
percentile and reappeared from the 
85th percentile to the maximum sale 
value. In the other pattern the flare 
went from the minimum value to the 
15th percentile and reappeared from 
the 75th percentile to the maximum. 
In both cases the maximum left-side 
standard deviation was 15, and the 
maximum right-side standard devia-
tion was 12; the mean was 0 in all cases. 
The disturbances defining sales were 
then multiplied by 1.75 to generate 
pseudo sale prices. Figure 1, panel 2, 
illustrates these disturbances.

Assessed Value 
Assessed values were specified in 
much the same way as sale prices, that 
is, as the result of random multiplica-
tive disturbances from specified mar-
ket values. The random disturbances 
that defined pseudo assessments were 

developed independently from those 
defining pseudo sale prices. Again, 
a bow-tie shaped flare was used with 
the same two patterns of asymmetric 
flares. The pattern used for sales was 
consistent with the pattern used for as-
sessments for a two-way, not four-way, 
test. In order to reflect the observa-
tion that market participants may have 
more, and more timely, information 
available to them than the assessor, 
the disturbances defining assessments 
were given a larger multiplier, 2.25, 
instead of the 1.75 used for sales. Fig-
ure 1, panel 3, illustrates the resulting 
assessments plotted by the resulting 
sales; notice the flares at either end, 
although they are more obvious on 
the right for high-priced properties. 

Assessment Biases 
Assessment regressivity biases of three 
types were tested: 

 1. No deliberate biases; the only 
ones present would have arisen 
as a result of the (unbiased) 
random disturbances described 
above, specifically in R lan-
guage,  

  HypoAsmt = round[(1 + Distur-
bAs) × HypoVal, −2] 

 2. A deliberate linear bias in 
addition to the (unbiased) 
disturbances described above, 
modeled as 

  HypoAsmt = round[10,000 + 
0.93 × (1 + DisturbAs) × Hy-
poVal, −2] 

  (Note: In a later step the rate at 
which the assessment ratio de-
clined with value was increased 
by changing the 0.93 to 0.88.) 

 3. A deliberate nonlinear bias 
whose relative multiplicative 
magnitude increased with mar-
ket value, modeled as 

  HypoAsmt = round((1 + Dis-
turbAs) × {HypoVal − [(0.001 × 
HypoVal)1.75]}, −2). 

In addition to three alternatives of 
equitable assessments and assessments 
deliberately biased in the two ways 
described, a further source of bias 
was considered to reflect a potential 
source of bias outside the purview 
of the assessor, which is sometimes 
argued to occur as a result of imper-
fections in appeal procedures. An 
example of this kind of indirect bias 
is described in the following section. 

Assessed Value Adjustments 
Assessed values as defined above were 
tested in three different ways: (1) 
exactly as described above, (2) modi-
fied by a hypothesized omniscient 
board of appeals with the capacity to 
reduce assessments that exceed mar-
ket values by a threshold of 50,000 
to the specified market value (not 
assessed value) of the property, leav-
ing all other assessments unchanged, 
and (3) modified by the same board 
of appeals as described above, except 
that the appeal threshold is 0 instead 
of 50,000, thus leaving assessment 
inequities only on the side of under-
assessments with no over-assessments. 
Figure 1, panels 4–6, illustrate these 
alternatives.

Sample Size 
Two sample sizes were tested: 100 sales 
and 1,000 sales, with all complications 
due to time adjustments, financing, 
and the like assumed to have been 
eliminated.

Iteration Count 
For all tests, 2,000 iterations were 
performed. Thus, for a sample of size 
1,000, 2 million pseudo market values, 
2 million pseudo sale prices, and 2 mil-
lion pseudo assessments were gener-
ated. This process was repeated with 
different random data for each of the 
48 different combinations of settings 
of the various parameters described 
above and summarized in table 2.

Heteroscedasticity Adjustment 
WLS regression, in which the weight 
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Figure	1.	Distribution of a typical set of pseudo market values used in the reported simulations

(1) Distribution of hypothetical (unknown) values  (2) Sample distribution of disturbances, bow-tie shape

(3) Typical scatter plot of assessments by sales  (4) Typical scatter plot of assessment-sales ratios by value, zero ap-
peal threshold (under-assessments only; no over-assessments)

(5) Typical scatter plot of assessment-sales ratios by value,  
appeal threshold = 50,000 (induces bias)

(6) Typical scatter plot of assessment-sales ratios by value,  
infinite appeal threshold (no adjustments)
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assigned to each observation in the 
regression is inversely proportional 
to the variance of the residuals in the 
neighborhood of the observation, was 
adopted here to address the problem 
of heteroscedasticity described earlier. 
Some authors claim that WLS affects 
only the confidence intervals gener-
ated for the regression coefficients 
(and hence the findings of their signif-
icance) and not the coefficients them-
selves, but that claim is not true. Both 
the coefficients and their associated 
standard errors (or significance lev-
els) are affected. In standard econo-
metric usage it is most commonly the 
case that the variance of the residuals 
increases with the dependent variable 
(market value in the case of the PRB). 
In assessment ratio studies, however, 
the opposite is often the case, because 
of the high leverage that results from 
creating a ratio with a denominator 
that is subject to error. This is espe-
cially the case in the presence of an 
omniscient board of appeals with a 
nontrivial appeal threshold. 

Thus the problem here is more dif-
ficult and perhaps less susceptible to 
the tested remedy. Some statistical 
software is capable of developing op-
timal weights for the WLS algorithm 
automatically (IBM® SPSS® soft-
ware is one; SAS reputedly has such 
capability; something similar could 
also be programmed in R language, 
although to my knowledge there is 
nothing ready-made for this purpose 
in R). The tests reported here, how-
ever, used the simpler procedure of 
weighting on the basis of the inverses 
of the bow-tie shaped disturbances. 
Such details, of course, are unknown 
in practice, but the objective here is 
to test the theory before attempting 
to refine all the details. 

Performance Measures 
Since Jensen’s criticism of the PRD 
is essentially that it generates false 
positive findings to an unacceptable 
degree, determining the false positive 

Table	2. Rates of positive regressivity findings: Clapp, PRB, and PRBivw, in various  
scenarios

Hypothesized Configuration Descriptions Rate ( %) of Positive Findings

Configuration 
or Line No. Bias Type

Sample 
Size

Heteroscedasticity 
Shape (Bow-tie  

Percentiles)
Appeal 

Threshold Clapp PRB PRBivw

1
2
3
4
5
6
7
8
9

10
11
12

None
None
None
None
None
None
None
None
None
None
None
None

100
100
100
100
100
100

1,000
1,000
1,000
1,000
1,000
1,000

.25, .85

.25, .85

.25, .85

.15, .75

.15, .75

.15, .75

.25, .85

.25, .85

.25, .85

.15, .75

.15, .75

.15, .75

0
50,000
infinite

0
50,000
infinite

0
50,000
infinite

0
50,000
infinite

0.1
0.1
0.6
0.0
0.1
0.3
1.1
0.6
1.5
0.0
1.7
1.1

5.7
16.9
11.9

4.6
14.2
10.6

0.1
0.8
0.2
0.0
0.6
0.0

1.4 
6.3 
3.9 
1.0 
3.7 
2.9 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 

13
14
15
16
17
18
19
20
21
22
23
24

Linear.93
Linear.93
Linear.93
Linear.93
Linear.93
Linear.93
Linear.93
Linear.93
Linear.93
Linear.93
Linear.93
Linear.93

100
100
100
100
100
100

1,000
1,000
1,000
1,000
1,000
1,000

.25, .85

.25, .85

.25, .85

.15, .75

.15, .75

.15, .75

.25, .85

.25, .85

.25, .85

.15, .75

.15, .75

.15, .75

0
50,000
infinite

0
50,000
infinite

0
50,000
infinite

0
50,000
infinite

0.1 
28.6 
18.1 

0.3 
29.5 
16.0 
40.6 

100.0 
100.0 

79.0 
100.0 
100.0 

23.8 
94.5 
88.1 
23.8 
94.8 
85.3 

4.1 
100.0 
100.0 

3.0 
100.0 
100.0 

17.4 
83.8 
70.6 
17.0 
86.9 
72.6 

0.3 
100.0 

97.4 
0.1 

100.0 
98.0 

25
26
27
28
29
30
31
32
33
34
35
36

Powr1.75
Powr1.75
Powr1.75
Powr1.75
Powr1.75
Powr1.75
Powr1.75
Powr1.75
Powr1.75
Powr1.75
Powr1.75
Powr1.75

100
100
100
100
100
100

1,000
1,000
1,000
1,000
1,000
1,000

.25, .85

.25, .85

.25, .85

.15, .75

.15, .75

.15, .75

.25, .85

.25, .85

.25, .85

.15, .75

.15, .75

.15, .75

0
50,000
infinite

0
50,000
infinite

0
50,000
infinite

0
50,000
infinite

0.0 
0.6 
0.4 
0.0 
0.5 
0.3 
0.2 

30.0 
13.9 

2.1 
38.9 
10.3 

9.2 
27.4 
23.6 

9.0 
24.6 
18.0 

0.2 
9.1 
4.2 
0.1 
5.0 
0.9 

5.0 
17.0 
13.2 

4.1 
12.6 

8.2 
0.1 
0.3 
0.1 
0.0 
0.1 

10.3 

37
38
39
40
41
42
43
44
45
46
47
48

Linear.88
Linear.88
Linear.88
Linear.88
Linear.88
Linear.88
Linear.88
Linear.88
Linear.88
Linear.88
Linear.88
Linear.88

100
100
100
100
100
100

1,000
1 ,000
1,000
1,000
1,000
1,000

.25, .85

.25, .86

.25, .87

.15, .75

.15, .76

.15, .77

.25, .85

.25, .86

.25, .87

.15, .75

.15, .76

.15, .77

0
50,000
infinite

0
50,000
infinite

0
50,000
infinite

0
50,000
infinite

0.5 
28.0 
22.3 

0.6 
27.9 
19.4 
80.4 

100.0 
100.0 

96.0 
100.0 
100.0 

33.4 
94.3 
90.8 
33.1 
93.9 
88.9 
16.9 

100.0 
100.0 

14.8 
100.0 
100.0 

27.6 
82.7 
75.8 
30.0 
86.3 
78.8 

3.8 
99.9 
99.2 

6.2 
100.0 

99.5 
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Table	3. Standard ratio study statistics for the simulated data in the various scenarios
Configuration 

or Line No.
Coefficient of Dispersion (COD) Price-Related Differential (PRD) Spearman Rank Correlation Coefficient

Min Q25 Median Mean Q75 Max Min Q25 Median Mean Q75 Max Min Q25 Median Mean Q75 Max
1
2
3
4
5
6
7
8
9

10
11
12

8.6
11.3
12.0

8.1
10.7
11.6
11.2
14.0
14.6
10.8
13.4
14.2

11.5
14.3
15.0
11.3
13.8
14.7
12.1
15.0
15.7
11.8
14.4
15.3

12.3
15.3
16.0
12.0
14.7
15.6
12.4
15.3
16.0
12.0
14.7
15.6

12.4
15.4
16.1
12.1
14.8
15.7
12.4
15.3
16.0
12.0
14.7
15.6

13.2
16.3
17.1
12.8
15.6
16.6
12.6
15.6
16.3
12.3
15.0
15.9

26.3
29.5
29.6
22.8
26.6
27.4
17.9
20.9
21.5
17.6
20.1
20.9

0.97
0.98
0.95
0.98
0.98
0.95
1.00
1.01
0.99
1.00
1.01
0.99

1.01
1.02
1.01
1.01
1.02
1.00
1.01
1.03
1.01
1.02
1.03
1.01

1.02
1.03
1.02
1.02
1.03
1.02
1.02
1.03
1.02
1.02
1.03
1.02

1.02
1.03
1.02
1.02
1.04
1.02
1.02
1.03
1.02
1.02
1.04
1.02

1.03
1.05
1.03
1.03
1.05
1.03
1.02
1.04
1.02
1.03
1.04
1.02

1.16
1.18
1.16
1.13
1.16
1.13
1.07
1.09
1.07
1.07
1.09
1.07

–0.494
–0.513
–0.498
–0.494
–0.524
–0.511
–0.189
–0.264
–0.213
–0.230
–0.284
–0.217

–0.147
–0.227
–0.158
–0.190
–0.248
–0.160
–0.095
–0.172
–0.105
–0.139
–0.195
–0.107

–0.069
–0.152
–0.084
–0.114
–0.175
–0.085
–0.071
–0.148
–0.079
–0.116
–0.172
–0.083

–0.072
–0.151
–0.081
–0.116
–0.174
–0.084
–0.072
–0.148
–0.080
–0.117
–0.172
–0.084

0.003
–0.076
–0.005
–0.041
–0.100
–0.010
–0.048
–0.125
–0.057
–0.094
–0.150
–0.061

0.293
0.264
0.350
0.259
0.265
0.376
0.041

–0.027
0.055

–0.008
–0.063

0.050
13
14
15
16
17
18
19
20
21
22
23
24

8.8
12.1
12.0

8.5
11.7
12.0
10.9
14.8
15.1
10.6
14.3
14.7

11.2
15.4
15.8
10.9
14.9
15.4
11.7
16.5
16.8
11.5
15.9
16.3

11.9
16.6
17.0
11.7
16.1
16.5
12.0
16.9
17.2
11.7
16.3
16.7

12.0
17.0
17.3
11.8
16.4
16.8
12.0
16.9
17.3
11.7
16.3
16.8

12.8
18.1
18.6
12.5
17.4
17.9
12.2
17.4
17.7
12.0
16.7
17.2

27.5
34.5
34.9
23.5
32.4
32.1
17.2
22.5
22.8
16.8
21.7
22.1

0.99
1.02
1.00
0.99
1.02
1.00
1.02
1.05
1.04
1.02
1.06
1.04

1.02
1.06
1.05
1.03
1.06
1.05
1.03
1.07
1.06
1.03
1.07
1.06

1.03
1.08
1.07
1.04
1.08
1.06
1.03
1.08
1.07
1.04
1.08
1.07

1.04
1.08
1.07
1.04
1.08
1.07
1.04
1.08
1.07
1.04
1.08
1.07

1.05
1.09
1.08
1.05
1.09
1.08
1.04
1.08
1.07
1.04
1.08
1.07

1.20
1.27
1.25
1.16
1.25
1.22
1.09
1.14
1.12
1.09
1.14
1.12

–0.620
–0.684
–0.684
–0.645
–0.712
–0.700
–0.341
–0.504
–0.481
–0.379
–0.541
–0.497

–0.297
–0.464
–0.422
–0.339
–0.496
–0.440
–0.250
–0.422
–0.380
–0.295
–0.457
–0.398

–0.222
–0.399
–0.356
–0.267
–0.434
–0.374
–0.228
–0.402
–0.359
–0.273
–0.438
–0.378

–0.225
–0.398
–0.355
–0.269
–0.432
–0.372
–0.227
–0.401
–0.359
–0.273
–0.437
–0.378

–0.150
–0.336
–0.291
–0.199
–0.371
–0.309
–0.205
–0.381
–0.339
–0.252
–0.419
–0.358

0.118
–0.019

0.010
0.079

–0.088
–0.010
–0.118
–0.285
–0.242
–0.158
–0.329
–0.264

25
26
27
28
29
30
31
32
33
34
35
36

9.3
11.5
12.0

8.8
11.3
11.9
12.1
14.4
14.7
11.7
14.0
14.3

12.4
14.9
15.1
12.1
14.3
14.7
13.0
15.6
15.9
12.7
14.9
15.4

13.2
15.9
16.1
12.9
15.2
15.6
13.3
15.9
16.2
13.0
15.2
15.6

13.3
16.0
16.3
13.0
15.3
15.8
13.3
15.9
16.2
13.0
15.2
15.7

14.1
17.0
17.3
13.8
16.2
16.7
13.6
16.2
16.5
13.2
15.5
16.0

27.5
30.3
30.6
24.0
27.4
27.8
18.4
21.0
21.3
18.0
20.2
20.6

0.98
0.98
0.97
0.98
0.99
0.97
1.01
1.02
1.01
1.01
1.02
1.01

1.01
1.03
1.02
1.02
1.03
1.02
1.02
1.04
1.03
1.03
1.04
1.03

1.03
1.04
1.04
1.03
1.04
1.04
1.03
1.04
1.04
1.03
1.04
1.04

1.03
1.04
1.04
1.03
1.04
1.04
1.03
1.04
1.04
1.03
1.04
1.04

1.04
1.06
1.05
1.04
1.06
1.05
1.03
1.05
1.04
1.04
1.05
1.04

1.17
1.19
1.19
1.14
1.18
1.16
1.08
1.09
1.09
1.08
1.09
1.08

–0.537
–0.596
–0.596
–0.545
–0.617
–0.608
–0.261
–0.325
–0.315
–0.296
–0.345
–0.324

–0.218
–0.287
–0.263
–0.254
–0.302
–0.269
–0.167
–0.234
–0.212
–0.205
–0.251
–0.218

–0.143
–0.214
–0.191
–0.179
–0.230
–0.195
–0.144
–0.211
–0.188
–0.183
–0.229
–0.195

–0.143
–0.212
–0.188
–0.181
–0.229
–0.194
–0.145
–0.211
–0.189
–0.183
–0.229
–0.195

–0.068
–0.137
–0.114
–0.106
–0.158
–0.121
–0.121
–0.189
–0.166
–0.162
–0.208
–0.173

0.245
0.243
0.245
0.208
0.244
0.266

-0.026
-0.082
-0.063
-0.068
-0.118
-0.069

37
38
39
40
41
42
43
44
45
46
47
48

9.3
11.9
12.1

8.9
11.8
12.0
11.6
15.1
15.2
11.4
14.5
14.8

12.0
15.6
15.9
11.8
15.1
15.4
12.6
16.7
16.9
12.3
16.2
16.4

12.8
16.9
17.1
12.5
16.3
16.6
12.8
17.1
17.4
12.6
16.6
16.9

12.9
17.2
17.5
12.6
16.6
17.0
12.9
17.2
17.4
12.6
16.6
16.9

13.7
18.4
18.7
13.4
17.7
18.1
13.1
17.6
17.8
12.8
17.1
17.3

28.7
35.0
35.3
24.7
32.6
32.5
17.9
22.8
23.0
17.5
22.0
22.3

0.99
1.02
1.00
1.00
1.01
1.00
1.02
1.05
1.04
1.02
1.05
1.04

1.03
1.06
1.05
1.03
1.06
1.05
1.04
1.07
1.07
1.04
1.07
1.06

1.04
1.07
1.07
1.04
1.07
1.07
1.04
1.08
1.07
1.04
1.08
1.07

1.04
1.08
1.07
1.04
1.08
1.07
1.04
1.08
1.07
1.04
1.08
1.07

1.05
1.09
1.09
1.05
1.09
1.08
1.04
1.08
1.08
1.05
1.08
1.08

1.20
1.27
1.26
1.17
1.25
1.22
1.09
1.13
1.13
1.10
1.13
1.12

–0.625
–0.693
–0.693
–0.656
–0.715
–0.705
–0.375
–0.500
–0.492
–0.411
–0.526
–0.509

–0.332
–0.455
–0.434
–0.371
–0.483
–0.453
–0.286
–0.413
–0.393
–0.327
–0.441
–0.412

–0.258
–0.391
–0.368
–0.300
–0.419
–0.386
–0.264
–0.393
–0.372
–0.306
–0.422
–0.391

–0.260
–0.389
–0.367
–0.301
–0.417
–0.385
–0.263
–0.392
–0.372
–0.306
–0.421
–0.391

–0.187
–0.326
–0.304
–0.231
–0.356
–0.322
–0.241
–0.373
–0.351
–0.286
–0.402
–0.371

0.084
–0.014
–0.014

0.045
–0.038
–0.031
–0.153
–0.274
–0.254
–0.192
–0.315
–0.279

rates of the PRB, the PRB with inverse 
variance weighting (PRBivw), and 
the Clapp measure under varying 
circumstances are major objectives 

of this study. Of comparable interest, 
however, are indications of the power or 
sensitivity of the alternative tests in the 
presence of known biases under various 

circumstances. Of somewhat secondary 
interest is how the various test data sets 
perform when measured by using the 
standard ratio study statistics, such as 

Feature Article
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Table	3. (continued)
Configuration 

or Line No.
Clapp Coefficient Price-Related Bias (PRB) Coefficient PRB with Inverse Variance Weighting (PRBivw)

Min Q25 Median Mean Q75 Max Min Q25 Median Mean Q75 Max Min Q25 Median Mean Q75 Max
1
2
3
4
5
6
7
8
9

10
11
12

0.90
0.90
0.88
0.91
0.91
0.88
0.96
0.97
0.95
0.97
0.98
0.95

0.97
0.99
0.97
0.98
0.99
0.97
0.98
1.00
0.98
1.00
1.01
0.98

0.99
1.01
0.99
1.00
1.02
0.99
0.99
1.01
0.99
1.00
1.02
0.99

0.99
1.01
0.99
1.00
1.02
0.99
0.99
1.01
0.99
1.00
1.02
0.99

1.01
1.04
1.02
1.02
1.04
1.01
1.00
1.02
1.00
1.01
1.02
1.00

1.10
1.14
1.13
1.10
1.13
1.12
1.02
1.06
1.04
1.04
1.06
1.04

–0.328
–0.354
–0.321
–0.268
–0.341
–0.301
–0.079
–0.098
–0.081
–0.043
–0.073
–0.049

–0.016
–0.039
–0.024
–0.019
–0.036
–0.018
–0.007
–0.027
–0.011
–0.009
–0.025
–0.005

0.001
–0.017
–0.002
–0.002
–0.017

0.003
–0.001
–0.019
–0.004
–0.003
–0.019

0.001

–0.001
–0.021
–0.005
–0.004
–0.020

0.000
–0.001
–0.020
–0.005
–0.004
–0.019

0.001

0.018
0.002
0.019
0.013
0.002
0.022
0.005

–0.013
0.003
0.002

–0.012
0.008

0.069
0.073
0.087
0.063
0.069
0.087
0.027
0.014
0.029
0.025
0.012
0.031

–0.140
–0.148
–0.123
–0.114
–0.140
–0.113
–0.038
–0.050
–0.033
–0.026
–0.035
–0.021

–0.017
–0.028
–0.013
–0.017
–0.024
–0.009
–0.008
–0.017
–0.002
–0.009
–0.014

0.002

–0.003
–0.012

0.004
–0.005
–0.010

0.007
–0.004
–0.012

0.003
–0.006
–0.010

0.006

–0.004
–0.013

0.002
–0.006
–0.011

0.006
–0.004
–0.012

0.003
–0.006
–0.010

0.006

0.009
0.003
0.019
0.006
0.004
0.021
0.000

–0.007
0.008

–0.002
–0.005

0.011

0.059
0.065
0.087
0.049
0.058
0.084
0.017
0.014
0.030
0.014
0.015
0.031

13
14
15
16
17
18
19
20
21
22
23
24

0.95
0.99
0.98
0.96
1.00
0.98
1.00
1.07
1.05
1.02
1.08
1.05

1.02
1.08
1.07
1.03
1.09
1.07
1.03
1.10
1.09
1.04
1.11
1.09

1.03
1.11
1.10
1.04
1.11
1.09
1.04
1.11
1.10
1.04
1.12
1.10

1.04
1.11
1.10
1.04
1.12
1.10
1.04
1.11
1.10
1.05
1.12
1.10

1.05
1.14
1.12
1.06
1.14
1.12
1.04
1.12
1.11
1.05
1.12
1.10

1.15
1.27
1.27
1.16
1.26
1.26
1.07
1.16
1.15
1.08
1.16
1.15

–0.390
–0.537
–0.509
–0.310
–0.532
–0.497
–0.121
–0.224
–0.212
–0.079
–0.194
–0.175

–0.049
–0.143
–0.132
–0.048
–0.139
–0.123
–0.040
–0.133
–0.122
–0.039
–0.130
–0.114

–0.031
–0.108
–0.097
–0.032
–0.106
–0.090
–0.033
–0.119
–0.108
–0.034
–0.116
–0.101

–0.034
–0.120
–0.108
–0.035
–0.117
–0.101
–0.034
–0.122
–0.110
–0.034
–0.119
–0.103

–0.016
–0.081
–0.069
–0.017
–0.080
–0.064
–0.028
–0.108
–0.096
–0.029
–0.105
–0.090

0.030
–0.004

0.007
0.026

–0.006
0.013

–0.009
–0.073
–0.056
–0.011
–0.073
–0.050

–0.175
–0.287
–0.267
–0.145
–0.247
–0.226
–0.068
–0.123
–0.113
–0.051
–0.109
–0.099

–0.045
–0.096
–0.087
–0.045
–0.095
–0.085
–0.036
–0.085
–0.075
–0.037
–0.084
–0.073

–0.032
–0.076
–0.066
–0.033
–0.077
–0.065
–0.032
–0.078
–0.068
–0.034
–0.078
–0.067

–0.033
–0.079
–0.069
–0.034
–0.079
–0.068
–0.032
–0.079
–0.069
–0.034
–0.079
–0.067

–0.019
–0.058
–0.048
–0.022
–0.060
–0.049
–0.028
–0.072
–0.062
–0.030
–0.073
–0.061

0.025
0.017
0.026
0.018
0.008
0.020

–0.013
–0.049
–0.039
–0.017
–0.053
–0.040

25
26
27
28
29
30
31
32
33
34
35
36

0.91
0.91
0.91
0.92
0.92
0.91
0.97
0.99
0.98
0.99
1.00
0.99

0.98
1.01
1.00
1.00
1.01
1.00
1.00
1.02
1.02
1.01
1.03
1.02

1.01
1.03
1.02
1.02
1.04
1.02
1.01
1.03
1.03
1.02
1.04
1.03

1.01
1.03
1.03
1.02
1.04
1.03
1.01
1.03
1.03
1.02
1.04
1.02

1.03
1.06
1.05
1.04
1.06
1.05
1.01
1.04
1.03
1.03
1.04
1.03

1.12
1.17
1.17
1.13
1.16
1.16
1.05
1.08
1.08
1.06
1.08
1.07

–0.341
–0.380
–0.371
–0.289
–0.368
–0.343
–0.093
–0.115
–0.109
–0.054
–0.088
–0.076

–0.028
–0.053
–0.048
–0.030
–0.050
–0.041
–0.018
–0.041
–0.035
–0.020
–0.038
–0.029

–0.010
–0.031
–0.025
–0.013
–0.029
–0.020
–0.012
–0.033
–0.027
–0.014
–0.031
–0.022

–0.013
–0.035
–0.029
–0.015
–0.033
–0.024
–0.012
–0.034
–0.028
–0.014
–0.031
–0.023

0.007
–0.011
–0.004

0.003
–0.010
–0.001
–0.006
–0.026
–0.020
–0.009
–0.024
–0.015

0.063
0.066
0.068
0.056
0.061
0.067
0.013
0.002
0.007
0.011
0.001
0.010

–0.149
–0.164
–0.158
–0.129
–0.159
–0.145
–0.051
–0.066
–0.061
–0.038
–0.050
–0.045

–0.029
–0.044
–0.039
–0.028
–0.039
–0.033
–0.020
–0.033
–0.028
–0.020
–0.029
–0.022

–0.015
–0.027
–0.022
–0.016
–0.024
–0.017
–0.015
–0.028
–0.022
–0.016
–0.024
–0.017

–0.015
–0.028
–0.023
–0.017
–0.025
–0.018
–0.015
–0.027
–0.022
–0.016
–0.024
–0.017

–0.001
–0.011
–0.005
–0.004
–0.009
–0.002
–0.011
–0.022
–0.017
–0.012
–0.019
–0.012

0.057
0.061
0.065
0.046
0.054
0.062
0.007
0.000
0.006
0.006
0.000
0.008

37
38
39
40
41
42
43
44
45
46
47
48

0.96
0.98
0.98
0.96
0.99
0.98
1.01
1.06
1.05
1.02
1.07
1.06

1.03
1.08
1.08
1.03
1.09
1.08
1.04
1.10
1.10
1.05
1.11
1.09

1.05
1.11
1.10
1.05
1.11
1.10
1.05
1.11
1.10
1.05
1.11
1.10

1.05
1.11
1.10
1.05
1.11
1.10
1.05
1.11
1.10
1.06
1.11
1.10

1.07
1.14
1.13
1.07
1.14
1.13
1.05
1.12
1.11
1.06
1.12
1.11

1.16
1.28
1.28
1.17
1.27
1.27
1.08
1.16
1.16
1.09
1.16
1.15

–0.402
–0.550
–0.531
–0.321
–0.543
–0.518
–0.132
–0.227
–0.220
–0.088
–0.196
–0.184

–0.057
–0.145
–0.139
–0.056
–0.140
–0.130
–0.047
–0.135
–0.128
–0.047
–0.130
–0.120

–0.039
–0.109
–0.102
–0.039
–0.105
–0.095
–0.041
–0.121
–0.114
–0.041
–0.117
–0.107

–0.042
–0.121
–0.114
–0.042
–0.117
–0.107
–0.042
–0.123
–0.116
–0.042
–0.119
–0.109

–0.022
–0.082
–0.074
–0.024
–0.079
–0.069
–0.035
–0.109
–0.102
–0.036
–0.106
–0.095

0.026
–0.003

0.002
0.022

–0.005
0.009

–0.015
–0.072
–0.060
–0.017
–0.069
–0.054

–0.181
–0.286
–0.278
–0.153
–0.246
–0.236
–0.077
–0.124
–0.119
–0.059
–0.111
–0.104

–0.051
–0.097
–0.092
–0.052
–0.095
–0.089
–0.042
–0.085
–0.080
–0.045
–0.084
–0.078

–0.037
–0.076
–0.071
–0.040
–0.076
–0.069
–0.038
–0.078
–0.073
–0.041
–0.078
–0.072

–0.039
–0.079
–0.074
–0.041
–0.079
–0.072
–0.038
–0.078
–0.074
–0.041
–0.078
–0.072

–0.025
–0.058
–0.052
–0.029
–0.060
–0.053
–0.034
–0.072
–0.067
–0.037
–0.072
–0.066

0.027
0.018
0.022
0.017
0.009
0.015

–0.018
–0.047
–0.043
–0.022
–0.050
–0.045

the coefficient of dispersion (COD), 
and other occasionally seen measures, 
including the rank correlation 
coefficient. These are summarized 

in table 3, in which the line numbers 
(simulation configurations) are the 
same as those in table 2. I can provide 
additional detail, upon request, along 

with the R-code used to obtain the 
reported simulations, which could 
easily be modified to test other sets of 
circumstances if desired.



10  Fair & Equitable •  November 2011

Results
Adding inverse variance weighting to 
the PRB described by Gloudemans 
reduces, but does not guarantee, the 
elimination of the problem of false 
positives arising from heteroscedas-
ticity. Both the PRB and the PRB with 
inverse variance weighting (PRBivw) 
are far more sensitive than the Clapp 
measure in detecting vertical inequity 
when sample sizes are on the order of 
100, which is fairly large for many local 
ratio studies, but small in the context 
of this study. The Clapp measure’s lack 
of power is probably attributable to 
the fact that it uses at most two-thirds 
of the data available to it and, in prac-
tice, substantially less. More detailed 
findings are described below.

For the test sets with no deliberate 
bias, the PRBivw substantially reduces 
the rate of false positives exhibited by 
the PRB, as shown on lines 1–12 of table 
2. For an infinite threshold (i.e., there 
is no board of appeals adjustment), 
the rate of positive findings falls to 3–4 
percent for the PRBivw from the 11–12 
percent rates of the PRB when sample 
sizes are 100. (A positive finding for ei-
ther the PRB or the PRBivw is defined 
here as a slope coefficient with an ab-
solute magnitude of at least 5 percent 
for each value doubling, combined 
with a confidence level of at least 95 
percent that the coefficient is different 
from 0. The rate of false positives could 
also be adjusted by changing either or 
both of these criteria, but such changes 
were outside the scope of this investiga-
tion.) For sample sizes of 1,000, as on 
lines 7–12 of table 2, the rate of false 
positives is not problematic for any of 
the measures, although there is some 
suggestion that the Clapp measure may 
have a slight disadvantage relative to 
the other two for larger sample sizes. 

As an interesting side note, compar-
ing results for an infinite-appeal thresh-
old to a 50,000-appeal threshold, the 
most realistic of the simulations, lines 
2, 3, 5, and 6 (in table 2) suggest that, 

when measured by the PRBivw, such 
appeal adjustments add regressivity 
on the order of 1–2 percent for small 
samples (or 3–4 percent if measured 
by the PRB) and almost nothing for 
larger samples. 

The power, or sensitivity, of the mea-
sures is of equal, if not greater, interest 
compared to the rate of false positives. 
The PRB and the PRBivw, which trails 
the PRB slightly, have a substantial 
advantage over the Clapp measure 
for small samples in the most realistic 
circumstances, as shown on lines 14 
and 17 (in table 2), where they detect 
94–95 percent and 84–87 percent of 
the cases of bias, respectively, com-
pared to the detection rate of 29–30 
percent for the Clapp measure. 

For larger sample sizes and linear 
biases, there is no appreciable differ-
ence among the three measures un-
der the most realistic circumstances, 
as shown on lines 20 and 23. The 
marked differences between the mea-
sures for linear biases when the appeal 
threshold is nonexistent, shown on 
lines 13, 16, 19, and 22, is of uncer-
tain practical significance, because it 
arises in a highly unrealistic set of cir-
cumstances—only under-assessments 
with no over-assessments, as illustrated 
in the scatter plot shown in figure 1, 
panel 4. To further test the pattern of 
power or sensitivity of the tests, the 

linear rate of deliberate linear bias 
was raised, by changing the rate of as-
sessment decline to 88 percent from 
the previous 93 percent. Comparing 
lines 14, 17, 20, and 23 with lines 38, 
41, 44, and 47 for the most realistic 
settings (50,000 appeal threshold 
with both small and large samples and 
both alternatives for the disturbances) 
reveals that there are no appreciable 
differences in the sensitivities of the 
measures as a consequence of the 
more pronounced linear bias.

For the modeled nonlinear bias, the 
results were somewhat the same as for 
the linear bias, with one surprising 
exception. As with the linear bias, the 
PRB and the PRBivw were substan-
tially more powerful than the Clapp 
measure in small samples for realistic 
circumstances. However, the Clapp 
measure sharply outperformed both 
the PRB and the PRBivw for larger 
samples under these circumstances, 
and the relative performances of the 
PRB and PRBivw differed, with the 
latter being essentially powerless and 
the former stronger when the bow-tie 
shaped disturbance was larger for low-
value properties than for high-value 
ones. When there was no omniscient 
board of appeals effect (all biases were 
as designed), the PRBivw and Clapp 
measure tied for best when the larger 
bow-tie flare was for high-value prop-
erties. When the flare was greater to 
the left than to the right, the power 
of PRBivw became negligible, but the 
PRB gained a modicum of power, al-
though it still trailed that of the Clapp 
measure. The practical significance 
of these anomalous findings is not yet 
fully understood. 

In general, the PRBivw is a worth-
while refinement of the PRB in reduc-
ing (although not by itself eliminating, 
at least with the weighting tested) the 
rate of false positives. This reduction 
comes at the cost of some moderate 
loss of power in detecting regressive 
biases when they are known to exist 

Feature Article

When assessment ratio data are 

subject to differing variability that 

changes systematically with value, 

analysts may be well advised to refine 

the PRB using a WLS procedure and 

weights that vary inversely with the 

variability of the ratios. The optimum 

way of doing so remains an area for 

further research.
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in a linear fashion. The rate of that 
linear bias appears not to have much 
bearing on the difference. It is worth 
emphasizing, however, that even with 
the noted loss of power or sensitivity, 
both the PRB and the PRBivw outper-
form the alternative Clapp measure 
in such circumstances. When samples 
are large and biases are increasing 
with value, the relative power of the 
two is somewhat uncertain, perhaps 
a subject for future research, along 
with the optimal means of develop-
ing weights for WLS in the absence 
of the perfect knowledge assumed in 
this investigation.

The results reported for standard ra-
tio study statistics in table 3, calculated 
from the test sets of pseudo sales and 
assessments reported here, appear un-
exceptionable, lending some credence 
to the hypothesis that these results, ob-
tained from simulated data, may prove 
useful in the real world. When assess-
ment ratio data are subject to differing 
variability that changes systematically 
with value, analysts may be well advised 
to refine the PRB using a WLS proce-
dure and weights that vary inversely 
with the variability of the ratios. The 
optimum way of doing so remains an 
area for further research.
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Jeff Law (Golf Tournament Coordinator)
The 2011 Conference was a complete success; the comments 
I have been hearing are all positive. The golf tournament was 
a blast! I want to personally thank all the volunteers and IAAO 
staff for their help and support. I would also like to thank all the 
participants for coming out and being a part of this. And to all 
the sponsors, you were all great! You made this one of the most 
successful golf tournaments ever! Thank you all! 

Wanda Musick Witthar (Assistant Director 
of Professional Development)
The Demonstration Appraisal Writing/Grader’s Workshop was well 
attended in Phoenix. Attendees for the double session included 
prospective graders, candidates for the CAE or RES designation, and 
prospective candidates.
During the 3-hour presentation, attendees were instructed on choosing 
a subject property, creating a report, and grading criteria for the reports. 
All attendees were provided with a copy of the “Guide to Real Property 
Demonstration Appraisal Report Writing.”
I enjoyed meeting many of the new designees. It seems so often my 
only contact with candidates and designees is via e-mail or phone calls.  
We had 21 new designees present at the Awards Breakfast to receive 
their designations before their peers. It was a great opportunity to have 
their accomplishments recognized.

Leann Ritter (Marketing Manager)
The 2011 Arizona conference offered an array of educational 
opportunities. Sessions were divided into eight tracks or subject 
areas: Residential Appraisal Issues; Commercial Property Appraisal; 
Technology; Management; Personal Development; Personal 
Property Appraisal; Tax Policy and Appraisal Standards; and IAAO 
Spanning the Globe. Attendees had the opportunity to choose from 
a total of 64 presentations within these tracks. Interest in issues 
related to the current economic climate remained strong. The two 
highest attended sessions were “The Foreclosure Problem Is Not 
Going Away” and “Residential Valuation in a Distressed Market.” The 
Wednesday morning plenary session focused on mortgage fraud. 

Presenters in this packed session brought the perspective of the FBI 
and U.S. District Attorney’s Office. 
The session “Regional Mall Valuation Issues for Assessment 
Purposes,” presented by Peter Korpacz and Mark Kenny, received 
outstanding comments from attendees. In another session, 
Gregory Lafakis, Esq., and Ellen Berkshire, Esq., provided 
pertinent guidance for the assessor being called as a witness in 
an appeal hearing or trial. The presentation addressed what is 
perhaps one of the most stressful times for assessment officials. 
One attendee commented that the session provided a “good 
overview of legal hearing preparation.”
IAAO would like to thank all of the presenters and moderators for 
the 77th annual conference. Conference Proceedings are available 
to all attendees through the IAAO Web site. To access these 
proceedings, log on to the IAAO Web site and go to My Account. For 
those who were unable to attend the conference and are interested 
in accessing the conference presentations, the proceedings will be 
available through the online IAAO Marketplace. 

David Wayne Reed (Assistant Director of 
Membership)
Phoenix was amazing! I love getting to see so many members 
in great locations across the country. One of the highlights 
for me is the IAAO Rep/Leadership Reception held for IAAO 
Reps and chapter/affiliate leaders. This year, more than 50 
IAAO Representatives and leaders from chapters and affiliates 
attended the event. The reception, sponsored in part by 
TEAM Consulting, acknowledges the work of IAAO Reps and 
chapters and affiliates. After a warm welcome from Director of 
Membership Robin Parrish, President Bruce Woodzell updated 
attendees on IAAO activities and objectives and then presented 
awards to IAAO Reps who excelled in service to IAAO over the 
past year. (Let’s hear it for the incredible IAAO Reps!) 
Mary Odom, Director of Library Services, spoke about innovative 
changes to the IAAO Library and invited everyone to become a 
Friend of the Library. (Are you a Friend? Check it out on page 26.) 
I spoke about the great member benefits, namely AssessorNET 
and IAAO’s growing presence in social media like LinkedIn and 
Facebook. I then led a brainstorming session on how IAAO can 
better serve its members. Many superb ideas were shared that 
reminded me how fantastic IAAO members are. The best! 
In the Exhibit Hall, IAAO members were well-represented. Upon 
entering, attendees were greeted at the membership booth. IAAO 
Reps were on hand to assist attendees with questions regarding 
AssessorNET, IAAO publications, specialty groups and more. On 
Tuesday afternoon, attendees who visited all the exhibit booths 
and returned their fully-stamped bingo cards were entered in 
drawings with a total value of $1,000. There were other prizes 
from participating vendors as well. 
I’m looking forward to the 2012 Conference and hope to see you in 
my beautiful hometown of Kansas City!

IAAO 77th Annual International   Conference on Assessment Administration

Presentation of colors by Ninth Memorial United 
States Cavalry 
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Robin Parrish (Membership Director)
A standing-room-only crowd participated in the “seven-
lap crash-course in first timerism” around the 77th Annual 
Conference schedule on Sunday afternoon during the First-
Time-Attendee Orientation session. Participants raced 
through events planned for the four days of conference 
including evening festivities. Led by Robin Parrish, Director of 
Membership, participants were able to gauge their time and 
set their schedules for successfully crossing the finish line at the 
Wednesday night Closing Banquet. First-timers also listened 
to President Bruce Woodzell; Executive Director Lisa Daniels; 
Assistant Director of Professional Development Wanda Witthar; 
and Arizona Local Host Co-Chairs Tim Boncoskey and David 
“Beau” Boisvert as they put their spin on events and important 
information attendees need know regarding the conference. 
During the orientation, all participated in a fun networking 
exercise; door prizes were given away; and the session ended 
with a question and answer session. According to IAAO 
Executive Board Member W.A. “Pete” Rodda, CAE, RES, “This was 
the best First-Time-Attendee Orientation session IAAO has ever 
had.” The First-Time-Attendee Orientation was sponsored in-
part by the Associate Member Committee.

Diane Skidmore (Conference Charity 
Coordinator)
The IAAO conference charity was a huge success! The Lodestar 
Day Resource Center was the 2011 conference charity. The 
center provides solutions to the homeless. The LDRC serves 
as a gateway for individuals to access an extensive array of 
human services needed to begin the transformation from crisis 
to stability and self-sufficiency. The LDRC received more than 
$2,000 in cash donations and over 8,000 personal hygiene 
items. The Just B products that were sold in the exhibit hall were 
also a success. Just B is a social enterprise that involves clients 
and former clients in all aspects of the running a business: 
manufacturing, packaging, inventory, sales, marketing, vendor 
relations, and strategic planning. Through Just B, homeless 
individuals are gaining life skills, education, training, and 
employment. Just B Director Mike Tapscott said ,“Thank you! It 
was a huge success from our perspective. Sales were great and 
the donations from your people were a big help. It really was 
one of our most successful events!”

Debbie Asbury (President-Elect)
Such a positive energy! The hotel was great for a conference, 
sessions were good. It was neat to have the “Welcome 
Reception” at Chase Field.

IAAO 77th Annual International   Conference on Assessment Administration
Steve Van Sant (Emcee Awards Breakfast)
Overall, I think the conference was great!! I have to admit 
though that I did not realize a thermometer could actually 
go over 100 degrees above zero! I love seeing all my friends 
and acquaintances at the conference and meeting all the new 
attendees! I would like to see the Membership Awards moved 
to Wednesday night at the banquet rather than the Breakfast 
on Tuesday. The reason? Simple, martinis taste better in the 
evening than in the morning!!

Mario Gipson (Ad Sales Representative)
My experience in the Exhibit Hall was overwhelmingly positive. 
I met with all the vendors to secure their exhibit hall positions 
for the IAAO 2012 conference in Kansas City, Missouri. It’s a great 
thing that the exhibitors have a chance to express their concerns 
and praises in real time. The Meetings Department does an 
amazing job putting together the annual conference, but having 
someone that the exhibitors can walk across the floor and talk to 
has been awesome and valuable.

JoAnn Pierson (AMC Chair) 
The Associate Member Committee (AMC) extends its sincere 
thanks to all who made this year’s auction and raffle a success! 
To those who volunteered, those who bought raffle tickets, 
those who brought and/or bought items and those who just 
came to see what was happening, eat popcorn and enjoy a 
fun time with friends—we thank you! Without all of you the 
auction could not have been the success that it was, raising 
$14,500+ (before expenses). This year’s conference charity 
was Lodestar Resource Center. During the auction, the AMC 
auctioned off a basket of soaps and lotions made by the 
Lodestar residents. Linda Cwiek (Rhode Island) was the winning 
bidder at $225. Karen Tennenbaum (Kansas City) matched the 
winning bid, as did the AMC. The proceeds from the sale of the 
basket and all matching donations to Lodestar totalled $675. 
Thank you Linda and Karen for supporting Lodestar and the the 
IAAO Auction! 

Below, first-time attendees mingle with IAAO officers and leaders in a fun, interactive orientation session
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Kellianne Nagy (AMC Member) 
Many thanks to all who purchased raffle tickets throughout the 
week and at the auction. This year’s raffle winners were
•	 Diamond	Earrings,	Donna	Turner	

•	 Flat	screen	TV	and	blue-ray	disc	player	(disc	player	donated	
by Mike Miano), Sheila Crapo and Mike Lupo 

•	 iPad2,	Daniel	Rowley

•	 $750	Gift	Certificate	($500	for	an	IAAO	conference,	seminar	
or Webinar registration and $250 expense money), Bruce 
Woodzell 

•	 Barnes	&	Noble	Nook	(with	a	$100	gift	card,	all	donated	by	
Pete Korpacz), Lori and Calvin Rudy.

If you were a winning bidder on a table item, congratulations 
and thank you. Each year the AMC awards one auction donor a 
complimentary registration to next year’s conference. This year’s 
winning auction donor is the Michigan Assessor’s Association. 
Congratulations!
On behalf of the AMC, many thanks to all who made the 2011 
IAAO Auction a success!
In the next issue of F&E we will list all donors, volunteers, and 
the winner of the “Table Challenge.”

Kim Lauffer, RES, RMA 
2011 Conference Content Committee Chair
As chair of the Conference Content Committee, I felt a great 
sense of accomplishment when I observed meeting rooms 
with engaged presenters and attendees. I also appreciate the 
bond the committee members formed while working together 
preparing for the conference education sessions. They will have 
a special place in my heart forever!!

Tim Boncoskey (LHC Cochair)
Whew, we planned, we implemented, we succeeded. Thank you 
all for coming and we hope you had a great time. You’ll come 
back now, ya hear.

Chris Bennett (Publications & Marketing)
In a world that is becoming increasingly digital, there is still 
tremendous value in face-to-face communication. The IAAO 
annual conference is one of the very best places to do this. 
IAAO members are wonderful and sharing people. This is most 
evident at conferences and seminars, where knowledge is freely 
exchanged and connections are made that can last a lifetime.

Edye McCarthy
This year’s annual conference in Arizona was absolutely 
amazing. The courses and guest speakers were some of the best 
in recent memory, and I heard nothing but great feedback. I feel 
such a sense of camaraderie at these conferences. The bond we 
share is priceless. 
Meeting so many new people, spending time with old friends, 
conversations about work, and going to the courses offered, I 
was able to implement some new ideas at work. 
Being part of the Member Recognition Committee gave me 
a sense of accomplishment as we were able to take part in 
recognizing the knowledge and professionalism of our colleagues.
The conference was a huge success, once again!

Jeff Holsapple, RES, CAE
Great conference, great weather…for Phoenix. I always look 
forward to the annual conference because it is a great way to 
meet new people and catch up with those you only get to see 
once a year. I am looking forward to everyone coming to Kansas 
City next year to try some good old barbeque.

Native Spirit starts the Opening  Ceremony with entertainment 
and a hoop dancing exhibition.
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Bruce Woodzell (IAAO President) 
Success can be measured in many ways, but by any measure, this 
year’s conference was a total success. It’s always great when you 
exceed your expectations, and I believe this year’s conference 
did just that. Thanks to the many people who dedicated their 
time and talents to plan, organize, manage, and make this year’s 
conference fun and very worthwhile. Thank you conference 
attendees who took time out of your busy schedules to attend this 
outstanding educational opportunity. My sincere hope is each of 
you was enriched and enjoyed the conference as much as I did. 
P.S. Thank you Mother Nature for the nice weather, the beauty of 
Arizona, and the magnificence of the Grand Canyon. 

Ken Joyner, RES, AAS
This year’s conference was great! From the convenience of 
the hotel to the amazing education sessions to the wonderful 
events planned for the attendees. My compliments to the 
Local Host Committee, the Conference Content Committee, and 
IAAO staff. Their hard work was quite visible and this was quite 
possibly the best all-around annual conference I have attended. 
Can’t wait for next year in Kansas City!

Rob Turner (IAAO Vice President)
What an outstanding trip into the desert and now we all know 
what a ‘dry heat’ means. The Local Host Committee, IAAO staff, 
and all the hard-working volunteers made the conference 
a real success. So many great things to do and places to see 
in the Phoenix area; I wish we had more time to spend out 
West. I know our future host committees were on hand to take 
notes and capture so many of their great ideas. My thanks and 
congrats to all involved in a truly memorable conference.

Richard Petree
The Local Host Committee did an exceptional job of making this 
year’s conference very successful. The entertainment events 
were enjoyable and interesting. I especially appreciated the 
update on China’s movement into the property tax world and 
the very interesting presentation by Dr. Joyce Man. I thought 
the Conference Content Committee did a great job in putting 
together an excellent array of presentations that highlighted the 
changing world in which we live. I especially enjoyed the panel 
presentation on the utilization of social media in the assessment 
world. Kudos also to all the staff, who worked so hard to ensure 
that this was another great conference.

Heather Drake, RES, CAE
Phoenix put on a wonderful annual conference this year. In 
particular, I always enjoy the Designee and International 
Reception on Monday night…a chance to meet with old friends 
and make new ones from around the world. It’s a little extra 
perk for getting a professional designation! 

Top, LHC Cochair Tim Boncoskey challenges all 
players at the golf tournament. Below, LHC Cochair 
David “Beau” Boisvert has fun welcoming attendees 
at the Opening Ceremony.

background photo by Mary Ann Deming
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Marshall Trimble provides anecdotal tales of Ari-
zona’s past during the Closing Banquet.

Above, IAAO Reps and leaders from IAAO chapters and affiliates shine their lights for the organization.

Melinda Fonda
Our membership is amazing! The support they showed at the 
Library Booth makes me proud to be part of this organization. 
Their generosity has helped the Friends of the Paul V. Coursy 
Library Trust Committee meet and exceed its goal. Thank you all 
for being a friend.

Brian E. Gordineer, AAS  
(Session Presenter)
Jonathan Garner and I had a good time presenting our 
“Paperless Appeal Period” session in the management track. 
The Conference Content Committee and IAAO staff were great 
to work with in planning for the program and actually making 
the presentation in Phoenix—every detail was taken care 
of, which enabled us to concentrate on sharing information 
with attendees. We had a great audience and they had good 
questions. And, we appreciate the informal feedback provided 
at the session, as well as the evaluations provided afterwards. 

Judy Bender (Education Session 
Volunteer Coordinator)
Coconino County Arizona, home of the Grand Canyon, had a 
great time learning how to “measure up.” It was great to meet 
our peers from around the world and learn new things. We hope 
you enjoyed our beautiful state.

Dave McMullen (Executive Board)
Aside from the outstanding educational programs we had to 
choose from, the opportunity to rub elbows with fellow peers 
from around the country and around the globe is like no other 
I know. It’s an invaluable asset that every member should take 
the opportunity to experience, and grow as a professional, and 
enjoy as a human being.

Lauren Harlan (Meetings Coordinator)
I would like to thank Sandie Savage and Dawn Humphrey 
for their countless hours of hard work coordinating all the 
volunteers and the Arizona volunteers for their dedication in 
making this conference a great experience. 
Esther Martinez (Utah Chapter Rep and 
Stacey Ford Award winner)
The conference was awesome from Sunday’s Rep meeting to the 
banquet on Wednesday! I was privileged to work in the mem-
bership booth for a while, which enabled me to meet many col-
leagues. The Awards Breakfast was an honor and highlight for me. 
Arizona made quite an impression and  provided a “showy display” 
of their culture: the Native American performance, Chase Field 
(some of us enjoyed a Diamondbacks game), the Mariachis, Mar-
shall Trimble, and the youth symphony. The quality of education 
was second to none. Bravo IAAO and the Arizona Chapter!
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Conference Survey Snapshot

Overall, the survey responses for the 77th Annual 
International Conference on Assessment Admin-
istration were overwhelmingly positive. The charts 
at left provide some basic facts and figures.

The top chart shows overall satisfaction with the 
conference and particular on-site services. The 
cyber lounge and the daily conference newsletter 
were not used by a number of the survey respon-
dents. For respondents that did use the services, 
97% provided a positive response for on-site reg-
istration; 96% provided a positive response for 
the exhibit hall; 90% provided a positive response 
for the cyber lounge; and 85% provided a posi-
tive response for the daily conference newsletter.

The middle chart rates the conference experience 
as it relates to education and networking. High 
marks were seen in knowledge sharing (96% posi-
tive), networking (95%), and professional develop-
ment (92%). Education session take-home value 
had 90% positive ratings and promoting designa-
tions had 79% positive ratings. All respondents 
attended the education sessions, which indicates 
their high relative value as part of the overall con-
ference experience.

The bottom chart shows respondents’ evaluation 
of conference events other than education ses-
sions. For respondents that attended the events,  
79% provided a positive rating for the Chase Field 
Welcome Reception; 93% provided a positive rat-
ing for the First Time Attendee Orientation; 90% 
provided a positive rating for the Opening Cer-
emony and Annual Business Meeting; 86% pro-
vided a positive rating for the Keynote Speaker; 
84% provided a positive rating for the Candidate 
Meet & Greet; 75% provided a positive rating for 
the Exhibit Hall Lunch; 81% provided a positive 
rating for the Awards Breakfast; 86% provided a 
positive rating for the Associate Member Commit-
tee Auction; and 84% provided a positive rating 
for the Closing Banquet.

The First-time Attendee Orientation was very well 
attended by first-timers. The conference article be-
ginning on page 12 shows the many smiling faces 
at this popular event. 

The survey results are evaluated each year by 
staff and the Conference Content Committee 
in order to improve the attendee experience in 
subsequent years. 
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Congratulations to IAAO 2011 Award 
Recipients
Virginia Cup
Florida
North Carolina
Instructor of the Year
Patrick Alesandrini, CAE
Verne W. Pottorff  
Professional Designee of the Year
Randy Ripperger, CAE
Stacey Ford Award
Esther E. Martinez
McCarren Award
Karen R. Bushart
Public Information Award
City of Lynchburg Assessor’s Office
Alachua County Property Appraiser’s Office
Donehoo Essay Award
Rob Bick 
Bernard L. Barnard  
Outstanding Technical Essay Award
J. Wayne Moore, PhD and Joshua Myers
J. Wade Davis, PhD and Adam Gold
Zangerle Award
Michigan Assessors Association
Virginia Association of Assessing Officers
Harry Galkin Award
Lourdes Aguiar
Rosalyn Johnston Award 
JoAnn F. Pierson
Outstanding Chapter/Affiliate Award
Florida Chapter of IAAO
Kentucky Chapter of IAAO
International Award
Sally Powers
Distinguished Research and  
Development Award
Daphne A. Kenyon and Adam H. Langley
Distinguished Assessment  
Jurisdiction Award
King County Department of Assessments
Registers Iceland
Clifford B. Allen  
Most Valuable Member Award
Edward A. Crapo, AAS
Member of the Year Award
Virginia R. Whipple, AAS VAAO President Susan Lower accepts the Zangerle 

Award for The Network Newsletter, Virginia As-
sociation of Assessing Officers.

Chapter President Michelle McDonald accepts the 
IAAO Outstanding Chapter of the Year Award for the 
Kentucky Chapter of IAAO.

Sally Powers accepts the International Award.Virginia R. Whipple, AAS, from Indiana was Member 
of the Year.

Esther E. Martinez accepts the Stacey Ford Award.

I A A O  2 0 1 1  A W A R D  W I N N E R S

Daphne A. Kenyon and Adam H. Langley won the 
Distinguished Research and Development Award.

Edward A. Crapo, AAS, was the Clifford B. Allen Most 
Valuable Member.

Patrick Alesandrini, CAE, was Instructor of the Year.
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JoAnn F. Pierson was winner of the Rosalyn  
Johnston Award.

Accepting the Distinguished Assessment Jurisdiction Award for Registers Ice-
land is Örn Ingvarsson (center).  Also pictured (l to r) are Haukur Ingibergsson, 
IAAO President Bruce Woodzell, Margrét Hauksdóttir, and Þorsteinn Arnalds.

McCarren Award recipient Karen R. Bushart.

NCAAO President Jim Wrenn accepts the Virginia Cup Award for North Carolina. 
Also pictured  (l to r) are Domenico Carlo Frate, III, CMS , Jason Clodfelter, CMS, 
and John G. Potter, AAS.

Randy Ripperger, CAE, is the Verne W. Pottorff  
Designee of the Year.

Lourdes Aguiar receives the Harry Galkin Award. City of Lynchburg, Virginia, was one of two winners 
of the Public Information Award. Accepting the 
award  is City Assessor Greg Daniels, CAE.

Administrative Analyst Wendy Sapp accepts the-
Public Information Program Award for Alachua 
County, Florida.

Dwayne McLachlan accepts the Zangerle Award for 
the Michigan Assessor Magazine of the Michigan 
Assessors Association.

Past Chapter President Ann Wetherington accepts 
the Outstanding Chapter/Affiliate Award on be-
half of the Florida Chapter of IAAO.

Accepting the Bernard L. Barnard Outstanding Technical Essay Award, Adam 
Gold  and J. Wade Davis, PhD.

Lloyd Hara accepts the Outstanding Chapter/Affiliate Award on behalf of 
King County, Washington.
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Clifford B. Allen Most Valuable Member Award 
This award is named after the thirty-fifth president of IAAO, Clifford B. Allen, 
and is presented to the IAAO member who has, for a period of years, made 
a significant contri bution to IAAO by participation in its ac tivities and who 
has made an outstanding con tribution to the realization of the mission of 
IAAO. Previous winners are not eligible. 
Criteria for the nominee include, but are not limited to: 
•	 Has	served	 in	an	elected	position	of	 IAAO,	as	a	committee	member,	a	

commit tee chair, an instructor in IAAO education programs, a speaker at 
IAAO programs, a grader, or an IAAO Representative or advisor

•	 Has	actively	promoted	IAAO	

•	 Has	a	record	of	distinguished	publications

•	 Has	been	in	other	assessment	and	profes	sional	organizations

•	 Has	served	in	other	public	service	organiza	tions

•	 Has	been	an	IAAO	member	for	ten	or	more	consecutive	years

Member of the Year Award 
This award is presented to the IAAO mem ber who, in the previous calendar 
year, has made a significant contribution to the associ ation through active 
participation in its activi ties and who, in his or her career, has made an 
outstanding contribution to the realization of the mission of IAAO. Previous 
winners are not eligible. 
Nomination criteria: There is no longer a restriction as to the number of 
years an individual has been a member of IAAO. 

Distinguished Assessment Jurisdiction Award 
This award is conferred upon a national, state/provincial, regional, or 
local assessment agency that has instituted a technical, proce dural, or 
administrative program that is, for the affected jurisdiction, an improvement 
over prior programs and is generally recog nized as a component of a model 
assessment system and a contributing factor to equity in property taxation. 
Jurisdictions of all sizes are encouraged to submit nominations. 
Nomination criteria: This award is given only to government assessment 
or revenue agen cies that have instituted a program as described above in 
the two years prior to nomination, the results of which have been proven 
successful. 

Public Information Program Award
This award is given to assessment jurisdic tions that have developed and 
implemented an effective system for the dissemination to taxpayers of 
information regarding the as sessment process. This program must be fully 
operational. Jurisdictions of all sizes are en couraged to submit nominations. 
Nomination criteria: Only government assess ment or revenue agencies that 
have implemented such a program in the two years prior to nomi nation are 
eligible. 

Distinguished Research and Development Award 
This award is conferred upon a nonprofit or ganization, education agency, 
private-sector firm, public agency, or individual(s) for origi nal research in 
property assessment, taxation, or mass appraisal techniques. Jurisdictions 
of all sizes are encouraged to submit nomina tions. 
Nomination criteria: Any of the above-described organizations or an 
individual who has provided unique assistance to the profession is eligible.

Bernard L. Barnard Award
Named in honor of Dr. Bernard L. Barnard, a former director of research 
for IAAO, this award is presented to the author(s) of the best article or 
essay on technical innovations in assessment or property tax administration. 
Unpublished essays or articles published in non-IAAO periodicals or books 
may also be nomi nated. All articles published in Fair & Equi table and other 
IAAO or joint publications are automatically eligible. For articles not published 
in IAAO publications, nominees must follow the same submission guidelines, 
which is submission of 10 copies of Nomination Form C, and 10 copies of 
the article. 
Nomination criteria: All articles published in Fair & Equitable and other IAAO 
or joint publications are automatically eligible, provided that the author or 
at least one of multiple authors is a member of IAAO. As stated above, 
un published essays or articles published in other periodicals or books may 
also be nominated and must follow stated submission guidelines. 

Donehoo Essay Award 
Named in honor of the first president of IAAO, John C. Donehoo, this award 
is pre sented to the author of the best nontechnical essay on assessment, 
property tax administra tion, or policy. The submitted essay must be on 
a topic, written in a style, and of a length suitable for publication in Fair 
& Equitable and other IAAO or joint publications. Refer to the publication 
guidelines in the journal or on the IAAO Web site. The essay may be an 
unpublished work or a work published in a non-IAAO publication in the 
two years prior to submission. For articles that are not pub lished in IAAO 
publications, nominees must follow the same submission guidelines (10 
copies of Nomination Form C, and 10 copies of the article). 
Nomination criteria: All articles published in Fair & Equitable and other IAAO 
or joint publications are automatically eligible, provided that the author or 
at least one of multiple authors is a member of IAAO. As stated above, 
the essay may be an unpublished work or a work published in a non-IAAO 
publication in the two years prior to submission. If the winning essay was 
not originally published in an IAAO publi cation, it will be published in Fair & 
Equitable or another IAAO or joint publication. 

IAAO Journalism Award 
This award was designed to encourage high-quality coverage of assessment 
and property tax concerns by the media. This citation is awarded to 
individuals or organizations, in a news medium, who have produced an 
origi nal work that contributes to a better under standing of assessment 
administration. “News medium” is defined as a community or urban 
newspaper, Web site, broadcast television, or radio. Multiple awards may 
be given in this category. 
Nomination criteria: All works must have been published within the calendar 
year prior to submission. 

Zangerle Award
This award was named in honor of the lAAO’s third president, John A. 
Zangerle, and is presented in recognition of an out standing periodical or 
publication of an asses sors’ association, an IAAO chapter, or other similar 
organization. Awards are presented in two categories: newsletters and 
magazines. All publications that are submitted must pro mote the mission 
of IAAO. 
Nomination criteria: Any periodical devoted wholly to the concerns of 
assessors is eligible. As stated above, all submitted publications must 
promote the mission of IAAO. 
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International Award 
This award was designed to encourage im provement of the assessment 
community’s position in an international environment and is presented to 
any IAAO member whose ef forts have helped to advance the global devel-
opment of assessment professionals. Previous Global or International 
Award winners and IAAO officers are not eligible. 

Outstanding Chapter/Affiliate Award 
This award is conferred upon an IAAO chap ter or affiliate organization that 
has made an outstanding contribution to the realization of the mission of 
IAAO. 
Nomination criteria: Nominations are open to all chapters of IAAO that are 
in compliance with the current chapter regulations, and all cur rent affiliate 
organizations of IAAO. (Chapter and affiliate rules are available from the 
IAAO Membership Department upon request.)

Property Tax Achievement Award 
This award is given to a public official or pub lic agency that has made an 
outstanding con tribution to the improvement of property tax administration 
and to the realization of the mission of IAAO through an executive, 
legislative, or judicial action. The action cited in the nomination must 
represent an affirma tion of the goals and objectives of IAAO and must have 
taken place no more than two years before the deadline for award nomina-
tions. Multiple awards may be given in this category. 
Nomination criteria: Any public official (who is not an assessment 
administrator) or agency (that is not an assessing jurisdiction or revenue 
agency) is eligible. 

THE FOLLOWING AWARDS ARE NOT JUDGED BY THE AWARDS COMMITTEE: 
These awards are automatically selected and do not require nomination or 
an application. They are not included on the nomination forms. 

Rosalyn Johnston Award
This award is presented to a person, regardless of membership type or 
status, who has over the years contributed to the fund-raising and other 
public relation activities of IAAO. The award recognizes those who have 
advanced the mission of IAAO through the contribution of time, effort, 
talent, and resources. The award winner receives a complimentary 
registration to the next annual conference. This will be funded by the 
Associate Member Committee in honor of Rosalyn Johnston for her years 
of service and dedication to IAAO.

McCarren Award 
Named in honor of the second president of IAAO, Kenneth J. McCarren, 
this award is presented to the IAAO member who has recruited the most 
number of new members during the given award program year. This award 
is determined by an IAAO database calculation of who has recruited the 
most number of new members in that year. 
Nomination criteria: All current IAAO members are eligible. 

Stacey Ford Award 
This award recognizes the “IAAO Repre sentative of the Year” who has 
made an out standing effort to promote IAAO member ship during his or her 
year of service. The award recipient is chosen based on his or her overall 
activities and achievements. The award is named in honor of Stacey Ford, 
a former IAAO membership manager, who was the greatest booster and 
supporter of the IAAO Outreach Program. There are no nominees for this 
category, as it is based on a points accumulated system. 
Nomination criteria: Only currently serving IAAO Representatives are 
eligible. 

Harry Galkin Award 
This	award	is	named	in	honor	of	Harry	Galkin,	a	long-time	associate	
member, and is presented to the IAAO associate member whose 
contributions during the past year(s) have been so worthwhile as to demand 
rec ognition. Contributions may have been in the area of writing or speaking 
on equaliza tion, assessment, assessment administration, or general 
taxation. The individual also may have distinguished himself or herself by 
advancing the mission of the organization through fund raising or through 
the contribution of time, effort, talent, and resources. The IAAO As sociate 
Member Committee judges the nomi nations for this award. 
Nomination criteria: Only IAAO associate members are eligible. 

Verne W. Pottorff, CAE, Professional Designee 
of the Year Award 

This award was named in honor of the late Verne W. Pottorff, CAE, a 
former member of the IAAO Executive Board. It is presented to the IAAO 
professional designee who has most effectively promoted the interests and 
mission of the IAAO Professional Designa tion Program. Contributions may 
have been in the area of enrolling, advising, and encour aging candidates; 
developing programs to as sist candidates; and in other ways promoting 
the goals of the program. The IAAO Profes sional Development Committee 
judges the nominations for this award. 

Instructor of the Year Award 
This newly created award recognizes instruc tors who have gone beyond 
basic textbook instruction and who have motivated students to learn 
professional skills that will positively influence their careers. It is awarded to 
an instructor who has made significant contributions toward promoting the 
educational program and dem onstrated involvement with the association at 
the state, regional, and national levels. 
Nomination criteria: All current IAAO in structors are eligible. 
The recipient of this award is selected by the Instructor Relations 
Committee. 

Virginia Cup 
In 1990, the Virginia Association of Assess ing Officers challenged other 
states to increase the number of designees in their respective states and, 
ultimately, to increase profession alism in the assessing field. The symbol of 
this achievement is the Virginia Cup. 
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Thank You IAAO 2011 Conference Sponsors

Platinum Sponsor

Manatron, Inc.
Attendee Package, Cosponsor Profes-
sional Designees and International 
Attendees Reception, Electronic Hotel 
Room Keys

Gold Sponsors

Pictometry International Corp.
Conference Tote Bags, Cosponsor Golf  
Tournament

Esri
Cyber Lounge

Silver Sponsors
Thomson Reuters ONESOURCE 
Property Tax 
Cosponsor President’s Dinner, Daily 
Newsletter

Marshall & Swift 
Monday Afternoon Refreshment Break, 
Cosponsor Golf Tournament

Walgreens 
Opening Ceremony and Keynote Speaker

LexisNexis
Monday Exhibit Hall Networking Lunch

Bronze Sponsors
IAAO Associate Member Committee
Cosponsor Tuesday Afternoon Refresh-
ment Break, First Time Attendee  
Welcome and Reception

O’Connor Consulting Inc.
Cosponsor Professional Designees and 
International Attendees Reception

Heinowski Appraisal and  
Consulting, LLC
Cosponsor Tuesday Afternoon  
Refreshment Break

Arizona Association of Property Tax 
Analysts
Monday Morning Refreshment Break

Almy, Gloudemans, Jacobs & Denne 
Cosponsor Professional Designees and 
International Attendees Reception

Duff & Phelps
Cosponsor President’s Dinner

Time Warner Cable
Cosponsor President’s Dinner

Preferred Tax Service
Cosponsor Golf Tournament

TEAM Consulting, LLC
Representative, Chapter,  
Affiliate Leader Reception

CCI

CourthouseUSA

Thimgan & Associates
Cosponsor Golf Tournament

General Sponsors
Kenneth Voss and Associates, LLC
Cosponsor Golf Tournament

Patriot Properties, Inc.

Pickett & Company

Santos Law Offices, P.L.L.C.

Premier Sponsor

Welcome Reception, Transportation Package, Cosponsor, Professional Designees and International Attendees Reception
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ACS, A Xerox Company

Apex Software

The Appraisal Institute

CCI

CourthouseUSA

DEVNET, Inc.

Esri

Facet Technology Corp

Farragut

FieldWorker Mobile Technology 
Solutions

iLOOKABOUT

LexisNexis

Lexur Appraisal Services

LPS True Automation

Manatron, Inc.

Marshall & Swift

The Master’s Touch

MiniCo Insurance Agency, LLC

MS Govern

NADA Appraisal Guides

Patriot Properties, Inc.

Pickett & Company, Inc.

Pictometry

qPublic

The Sidwell Company

Smart Data Strategies

Tax Management Associates

Turner Business Appraisers, Inc.

Tyler Technologies 

Vision Government Solutions, Inc.

Thank You Conference Exhibitors

photo by Angela Blazevic
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General Discussion List—Section 42 
Properties

Q. Robert Stinziano, Gulfport, Mississippi
What should be considered when valuing Section 42 
properties using the income approach? Any sale data for 
Section 42 properties would be helpful also.

A. C. Kevin Bokoske, Fort Lauderdale, Florida
It depends on the state. Some states allow the inclusion of 
the 10-year tax credits as part of the real property value, 
and other states do not.

A. A. Dean Lewis, CAE, Knoxville, Tennessee
In Tennessee, one case went to the Court of Appeals (one 
short of the Supreme Court) that concluded that the tax 
credits must be considered in valuing Section 42 proper-
ties. You cannot value the full bundle of rights without 
considering the price paid to the fee owner to restrict their 
rights to use, to sell, lease to whomever, or do nothing. 
Section 42 properties do all of this. As for sales, there is a 
restriction on selling as well. If there are any sales, I’m sure 
they exist mostly after all the tax credits have been burnt 
off, and if one does sell, it must maintain the restrictions 
unless there is a recapture of the credits paid.

A. Steven	F.	Schwoerer, Oshkosh, Wisconsin
In Wisconsin, the property assessment manual states: A 
recent law change precludes assessors from considering 
the effect IRS Section 42 low-income housing tax credits 
may have on the total value of a Section 42 property. “Be-
ginning with the property tax assessments as of January 
1, 2000, the assessor may not consider the effect on the 
value of the property of any federal income tax credit that 
is extended to the property owner under Section 42 of the 

Internal Revenue Code.” (Section 70.32(1g), Wis. Stats. 
As amended by 1999 Act 9).

That being said, sales are the best indicator of value, 
and we have had a couple in Oshkosh. Go to this link 
[see original post on AssessorNET for link] and click on 
property search, then click on agree, then click on parcel 
and enter the following parcel numbers to view property 
information [see original post on AssessorNET for parcel 
numbers]. Both are valid sales.

Was your question answered using AssessorNET?
Let us know and we will share the answer with IAAO mem-
bers in Fair & Equitable. Send your question and the answers 
that helped you, to Kate Smith, at smith@iaao.org. Be sure to 
tell us how you used the information. All questions and an-
swers are reprinted with the permission of the participants.

 Answers from AssessorNET

Nova Scotia, Canada
Kim Ashizawa
Ontario, Canada
Farah Jahshan
Arizona
Frank Boucek
California
James A. Glickman

Florida
Donald L. Lombardi
Iowa
Carissa L. Lehman
Louisiana
Dianne C. Applewhite
James A. Stevenson, Jr

Nebraska
Jeffrey E. Curry
New Jersey
Ernest J. Scheidemann
Jay R. Schwartz
New Mexico
Betty A. Cabber

Texas
Marya D. Crigler
Patricia M. Nixon
Wade Taylor
Virginia
Brian A. Gander

 New Members For a membership application, visit http://www.iaao.org/ and click on Membership

Assessment Practices  
Self-Evaluation Guide, 3rd ed.

The Assessment Practices Self-
Evaluation Guide, 3rd edi-
tion, has been written to 
assist candidates for the 
Assessment Administration 
Specialist (AAS) designa-
tion, and jurisdictions seek-
ing the Certificate of Excel-
lence in Assessment Admin-
istration. It also can be used 
to document best practices 
in the office.

The guide incorporates 
accepted standards of as-
sessment practice in the 

publications and standards of IAAO and reflects the re-
quirements of the Uniform Standards of Professional Appraisal 
Practice (USPAP).

To order, go to www.iaao.org and click on Marketplace, 
the IAAO online ordering system!

Electronic version: Members $25, Nonmembers $50 
Printed version:, Members $45, Nonmembers $90
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 Legal Trends Litigation and legislation affecting property taxation

Unit Valuation
A power company’s challenges to the 
unit valuation of its property have been 
rejected by the Montana Supreme 
Court. The company had questioned 
whether the application of an earnings-
to-stock-price analysis met established 
appraisal standards. It had contended 
that the state department of revenue, 
which conducts unit valuations, had 
failed to fulfill its statutory duty to find 
all applicable obsolescence. It had fur-
ther objected to the use made of the 
company’s sale, which occurred a few 
months after the tax lien date.

The Montana Department of Revenue 
is required by statute to assess a com-
pany’s taxable property at 100 percent 
of market value. For a unit valuation, 
it must determine the going concern 
value of the entire company, including 
both tangible and intangible assets. It 
then adjusts for the nontaxable assets 
before allocating the portion of the 
value attributable to the company’s 
Montana operations.

Valuation Methods
In its determination of the power 
company’s unit value, the department 
employed four measures: (1) original 
cost less depreciation, (2) direct capi-
talization of net operating income, 
(3) direct capitalization of gross cash 
flow, and (4) yield capitalization. The 
company’s challenges were directed 
toward the cost and the direct-cap-
italization-of-net-operating-income 
analyses, which were weighted at 50 
and 40 percent, respectively, in the 
final valuation.

The court found that substantial evi-
dence supported the department’s 
use of an earnings-to-stock-price analy-
sis to determine the capitalization rate 
in its operating income approach. 
The department had employed the 
band of investment method compar-
ing such elements as the common 
and preferred stock price and the 
debt structure of the subject power 

company to other companies in the 
same industry. The court pointed to 
the testimony of the department’s ex-
pert witness that this capital structure 
analysis was supported not only by the 
standard promulgated by the National 
Conference of Unit Valuation States 
(NCUVS) but also by three appraisal 
texts including “the most widely read 
text on commercial valuation.” An-
other expert testified that this method 
was customarily employed by purchas-
ers of electric utilities and was, in fact, 
an analysis used by the eventual buyer 
of the company.

Obsolescence Deduction
The court further found that the 
department had gone as far as was 
statutorily required in determining 
obsolescence in the cost approach. 
The department had deducted in 
full the depreciation reported on the 
company’s filing with the Federal En-
ergy Regulatory Commission (FERC). 
The FERC definition of depreciation, 
the court pointed out, covers not only 
physical deterioration but also func-
tional and economic obsolescence 
including such factors as “changes 
in the art, changes in demand, and 
requirements of public authorities.” 
The company had another opportu-
nity to supply evidence of additional 
obsolescence, the court noted, when 
it reviewed the preliminary valuation 
report. The statutes do not require the 
department “to conduct a separate, 
independent study” when no evidence 
suggests that additional obsolescence 
exists beyond that which the company 
reported, the court said.

Finally, the court ruled it was proper 
for the State Tax Appeal Board (STAB) 
to use the subsequent sale as a refer-
ence point for the “reasonableness” of 
the final valuation. The court reasoned 
that the transaction was at arm’s length 
and there was no evidence that the 
value had materially changed between 
the tax lien date and the sale. When the 
deal was struck in May 2005, the new 

owners agreed to pay $5.1 billion for 
the common stock and to assume the 
company’s $4.3 billion debt for a total 
purchase price of $9.4 billion. The de-
partment had set the company’s 2005 
market value at $7.8 billion.

(PacificCorp v. State of Montana, Depart-
ment of Revenue, Supreme Court of 
Montana, 2011 MT 93, May 4, 2011)

Tax Delinquencies
The Arizona legislature has extended 
to cities and counties the ability to ob-
tain a taxpayer’s state income tax re-
fund to pay past due local tax liabilities.

To participate in the program, the 
political subdivision must provide a 
list of delinquent taxpayers with suf-
ficient identifying information to the 
Department of Revenue by November 
1. If the department finds a match, the 
local jurisdiction has 45 days to con-
firm the debt still exists. Otherwise, 
the refund is sent to the taxpayer.

Once the debt is confirmed with the 
state, the local government must no-
tify the taxpayer by mail of its intent 
to intercept the taxpayer’s refund. 
The taxpayer has the right to appeal 
this action within 30 days if he or she 
has been identified in error or if the 
debt no longer exists. The validity of 
the original tax debt is not permissible 
grounds for appeal. Taxpayers who 
have their refund seized through no 
fault of their own are entitled to both 
interest and penalties on the refund 
amount.

The department is permitted to col-
lect a fee to cover the costs of this 
service either from the requesting 
jurisdiction or the affected taxpayer.

(2011 AZ H 2236, signed April 29, 
2011)
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What began several years ago as a vehicle to encour-
age ongoing growth in research has experienced 
a new surge in vitality due to the efforts of the 

Paul V. Corusy Library Trust Fund Committee. Melinda 
Fonda, Chair, and committee members Lisa Andres and 
Anthony Hagenstein, CAE, launched an “I’m a Friend” 
campaign in May 2011 that culminated at the IAAO Annual 
Conference with a prize drawing on September 20, 2011. 
Over 150 library users became “Friends” by donating to the 
trust fund and receiving a Friend Card and Ribbon. The 
committee sincerely thanks all the new Friends and would 
like to honor them for their generous support! 

The Research and Friends booth was a hub for answer-
ing research questions and demonstrating resources. 
Attendees who watched demos or donated to the trust 
fund received a set of IAAO ear buds for use with the 
new journal database InfoTrac, which can convert full-text 
articles to podcasts for downloading to a personal listen-
ing device. Attendees also received a free 75th Anniversary 
book, International Cookbook, library calendar, or notepad 
for visiting the booth. Director of Library Services Mary 
Odom talked with attendees about their research needs 
and helped international attendees to use the translation 
features included in the InfoTrac database. Members of the 
Research Committee also informed attendees about the 
Certificate of Excellence in Assessment Administration 
program, explaining how to successfully complete the 
process. They also solicited ideas for future research proj-
ects that could enhance our assessment knowledge base.

The proceeds from the 2011 “I’m a Friend” campaign 
reached $3,312 and included two chapter donations of 
$1,000 each, from the Florida Chapter and the New Jersey 
Chapter. Melinda Fonda was excited that these chapters 
stepped up to the plate to invest in maintaining our repu-
tation as the premier assessment repository in the world. 
She would like to challenge other chapters who haven’t 
participated yet to consider the question, “Why can’t we be 
friends? We’re hoping to have even more chapters donate 
at the 2012 annual conference in Kansas City and see if 
any of them can beat Florida and New Jersey!”

President Bruce Woodzell was one of the first Friends 
of the Library when the campaign began in May, followed 
by several other Executive Board Members who also gave 
generously: David McMullen, Joe Hablinski, CAE, Doro-
thy Jacks, AAS, Randy Ripperger, CAE, Michael P. Miano, 
and James Weaver, CAE, AAS. The winners of the prize 
drawings held in the Expo Hall were Donna Ralston and 
Timothy Grogan, both received a set of three IAAO books.
The Grand Prize 2012 Conference Registration went to 
Michael P. Miano. Congratulations to the winners of the 
drawings!

The IAAO Library houses an extensive collection of 
assessment-related journals, books, government docu-
ments, and other digital resources. IAAO members can 
access the library 24 hours a day as well as obtain reference 
assistance from the Director of Library Services during 
regular business hours. The trust funds are used to assist 
members with research in the field of mass appraisal, as-

 Spotlight—Why Can’t We Be Friends?  
 Friends of the Library Wrap Up 2011 Campaign

 by Mary Odom

Research, Knowledge, Success—Library Trust Fund Committee 
members Lisa Andres and Melinda Fonda (chair) help Mary at 
the Research and Friends booth.
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sessment, and tax policy, and to assist the library with pur-
chase of materials, equipment, and electronic resources 
that enhance information delivery to all members. Access 
to library materials and services is a benefit of membership 
and does not require becoming a Friend. 

If you would like to apply for a grant from the trust fund for 
a research project, you may download an application from 
the Web site www.iaao.org/sitePages.cfm?Page=118, or you 
may contact the Director of Library Services at library@iaao.
org . Applications are continually accepted and considered 
for funding in the order they are received.

Alveno Ross
Amy Schorman
Anthony Hagenstein, CAE
Arthur Daily Jr.
Audie Wigger
August Dettbarn
Barb Sali, CAE
Barbara Carrico
Barbara Cazares
Barbara Comstock
Barbara Gomez
Barry Murphy, CAE
Bill Alward
Bill Ingalls
Brian Johnson
Bruce Bolt
Bruce Woodzell
Catherine Booker
Chris Brewer, RES
Chris Carlos
Chris Kelsey
Chris Mask
Christa Federico
Christine Trujillo
Cindy Winquest
Curtis Koons
Dan Diachun
Darlene Alder
David “Doc” Gillies
David Jackson, AAS
David McMullen
David Wheeler
Dean Denning
Deanna Scott, AAS
Dennis Baldridge
Dennis Deegear
Denny Estrada
Dianne Dorey
Donald Thibodaux

Donna McCabe, AAS
Donna Ralston
Dorothy Jacks, AAS
Douglas Reed
Earl Zent, CAE
Elaine Calkins
Ellen Brideau
Eric Serene
Ernie Beren
Esther Martinez
Ethel House
Felipe Fuentes Jr.
Florida Chapter
Gary Townsend
George Shook
Geroge Donatello, CMS
Ginny Whipple, AAS
Hector Madrid
Helen Totz
James Forbus
James Greer
James Mancini
James Turner
James Weaver, CAE, AAS
Jay Taranto
Jennifer Bernardo
Jennifer Black
Jennifer Kravik
Jimmy Cowan
Jimmy MacAlpine
Joan Oros
Joe Hablinski, CAE
John Yeatman, AAS
Joseph Mendola
Joseph Ravitz
Judith Bender
Kathy Roden
Kay Small
Keith Russell

Kenneth Joyner, RES, AAS
Kevin Comer
Kim Lauffer, RES
Lana Rosson
Larry Donk
Leslie Pruitt
Lexi Kessler
Linda Arnold
Linda Cwiek
Lisa Andres
Lisa Hobart, PPS
Lloyd Hara
Lori Reedy
Lorraine Rose
Los Angeles County Chapter
Lucinda Meza
Marietta Green
Marion Johnson, CAE
Marsha Standish
Marvin Anderson
Mary Riden
Melinda Fonda
Melissa Baer, CAE
Michael Comer
Michael Fazio
Michael P. Miano
Michelle Solvie
Mike Spitz
Monica Schmidt
Nancy Hopkins, PPS
New Jersey Chapter
Pablo Ramos
Pamela Pearsall
Pat & Tom Frey, RES, AAS
Patricia Acquaviva-Aubin
Patricia Moreau
Patrick Todd
Patsy Goddard
Paul Welcome, CAE

Phil Yorston, AAS
Randy Rippinger, CAE
Rex Norman
Rick Stuart, CAE
Robert Denne
Robert Graham, AAS
Robert Rosenberger
Roger McCarty
Ron Johnson
Ronald Keohan Jr.
Roy B. Manners, RES
Sam Ang
Scott Chadwick
Scott Teruya
Scott Winter, RES
Shawn Ordway
Shawna Baron
Sheila Hulin
Sheri Garner
Shirley Poon, RES
Steve Van Sant
Steven Weber
Stuart Topliff
Sue Davison
Susan Baca
Ted Gwartney
Thomas Brown
Thomas Morrison, CAE
Timothy Grogan
Timothy Holland
Tina Chavez
Tina Denson
Vicki Chavez
Victoria Arensky
Viviane Valentine
Wayne Schwickerath, CAE
William Peterson, CAE
William Wadsworth

2011	Friends	of	the	Library
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Based on the feedback I have received, the 77th annual 
conference held in Phoenix, Arizona was one of the best 
ever. Thanks again to conference co-chairs Tim Boncoskey 
and David Boisvert, the entire Local Host Committee, Con-
ference Content Committee, IAAO staff, all of the education 
session presenters, and everyone else behind the scenes 
who worked so hard to make this event an overwhelming 
success. I strongly encourage you to take a little time out of 
your busy schedules to read all of the annual conference 
reports featured in this issue. Congratulations again to all 
2011 award winners, whose accomplishments raise the bar of 
professionalism in our industry. Their contributions to the 
mass appraisal profession truly benefit all IAAO members. 

If you were unable to attend this year’s conference in 
Phoenix, we will strive to share the experience in this edi-
tion of F&E, hoping you will be inspired and consequently 
plan to attend the 78th annual conference in Kansas City 
Missouri next year. The candid comments of many happy 
attendees are included in this issue. The photos at the bot-
tom of the conference article are of new attendees network-
ing with IAAO board members and other IAAO leaders. 

I was particularly pleased with the strong turnout in 
Phoenix of attendees from countries outside the United 
States and Canada. I appreciate the amount of planning 
and all the special effort each of you made to travel long 
distances to the IAAO international conference. I certainly 
can sympathize with the challenges these distance travel-
lers faced after experiencing similar situations in my trav-
els this year. IAAO always makes a special effort to ensure 
that our conferences are worthwhile for these individuals 
to attend, and this year was no exception. Our overseas 
attendees came from as far away as Australia, China, Ice-
land, Korea, Lithuania, the Netherlands, New Zealand, 
and Spain. At this year’s conference, along with Executive 
Director Lisa Daniels and  Executive Board members, I 
scheduled meetings with many overseas attendees and af-
filiates to discuss ways we can better serve our international 
audience and membership.

I finalized this message immediately after Leadership 
Days in Kansas City. The committees at Leadership Days 
demonstrated a high level of coordination and organiza-
tion. Each committee met with at least four or five other 
committees to establish consensus, advance project plans, 
coordinate activities, and confirm a positive direction. All 
the executive officers attended portions of every meeting. 
Individual committee reports will appear in the December 
F&E, and I hope you will be as impressed as I was with their 
plans for the future. 

One of the extra rewards of attending the Fall Lead-
ership Days was the Kansas City Marathon, which was 
centered outside the doors of our meeting hotel. I was 
impressed with all the coordination it took to organize 
11,000 runners and 30,000 spectators—not an easy task. 

As always, you are invited to contact me and share your 
concerns and suggestions about ways to continue build-
ing a strong IAAO.

All the best,

Bruce Woodzell
Pun of the month: Pencils could be made with erasers at both ends, 
but what would be the point?

(continued from page 2)

IAAO Conferences, Seminars, and Meetings
Event Location Dates

Executive Board Meeting Savannah, Georgia November 11–12, 2011
32nd Annual Legal Seminar New Orleans, Louisiana December 8–9, 2011
16th Annual GIS/CAMA Technologies Conference San Antonio, Texas March 12–15, 2012 
IAAO 78th Annual International Conference on Assessment Administration Kansas City, Missouri September 9–12, 2012
IAAO 79th Annual International Conference on Assessment Administration Grand Rapids, Michigan August 25–28, 2013
IAAO 80th Annual International Conference on Assessment Administration Sacramento, California August 24–27, 2014
IAAO 81st Annual International Conference on Assessment Administration Indianapolis, Indiana September 13–16, 2015

Online Learning Never 
Looked So Good!

Course 859:  
SPSS for Appraisers

Available now @  
www.iaao.org/store



Fair & Equitable •  November 2011  29

For more information go to www.iaao.org.

Your education solution.

R

I A
 A O

Tell your friends...
IAAO now offers the 7-hour USPAP

Update course online!
The International Association of Assessing Officers is 

pleased to announce its relationship with McKissock 
Education to allow members and associates to 

complete the 7-hour National USPAP Update 
course using the McKissock Virtual Classroom.

• Log In & Out At Your Convenience!
• Customer Support Available 7 Days A Week!
• E-USPAP Book included!
• Print Your Own Certificate! **

• 100% Money-Back Guarantee!

** The USPAP Update Course is not allowed online in AR, AZ, MT, 
NE, NH, NV, OH, and WV. “Print Your Own Certificate” feature not 
available in NC & NY.

Visit the IAAO homepage, www.iaao.org, and look for the 
Online 7-Hour USPAP Update Course link under “Quick Links”.

CAMA A GIS A Collections

www.coloradocustomware.com
800.806.7896

The Appraisal Foundation News
The Appraisal Foundation announced that the 2012–2013 edition of  Uniform 
Standards of Professional Appraisal Practice (USPAP) has been released. 
USPAP is the generally accepted standards of practice for the appraisal pro-
fession in the United States. This edition will be valid for two years, effective 
January 1, 2012 through December 31, 2013. The new edition includes the 
standards of professional practice for all appraisal disciplines as well as guid-
ance from the Appraisal Standards Board in the form of USPAP Advisory 
Opinions and USPAP Frequently Asked Questions. 

Changes to the document include:

•	 Revisions	to	DEFINITIONS	of	“Client,”	“Extraordinary	Assumptions,”	and	
“Hypothetical	Condition,”	as	well	as	a	new	definition	of	“Exposure	Time”;

•	 Creation	of	a	new	RECORD	KEEPING	RULE	and	related	edits	to	the	
Conduct	Section	of	the	ETHICS	RULE;	

•	 Revisions	to	Advisory	Opinion	21,	USPAP	Compliance;	and,	

•	 Revisions	to	STANDARDS	7	&	8:	PERSONAL	PROPERTY	APPRAIS-
AL,	DEVELOPMENT	&	REPORTING.
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 In the News

State Funding Cuts
Call it like it is: Property taxes going up because of state 
cuts  
(published October 6, 2011)
by Minnesota Mayors Alan Oberloh and Bruce Ahlgren, Duluth 
News Tribune

Article discusses budget cuts in local governments as a 
result of massive cuts in state aid.

For more information, go to:  
http://www.duluthnewstribune.com/event/article/
id/211175/group/homepage/

Nonprofit Exemptions
St. Louis County property tax exemptions worth $20 
million to hospitals 

(published October 23, 2011)
by Jim Doyle, stltoday.com

Article provides examples of savings incurred by tax- 
exempt nonprofit hospitals in St. Louis County, Missouri.

For more information, go to:  
http://www.stltoday.com/business/local/
article_0cf73b1f-edb1-5752-9bfd-d15ec2ea11ea.html

Personal Property
Slashing state revenues would hurt locally 
(published October 20, 2011)
by Philip Allmen, Observer & Eccentric

Article discusses possible elimination of personal property 
tax in Michigan and consequences to local government if 
not replaced with an alternative revenue source. The ar-
ticle also discusses the competitive benefit to businesses if 
the tax was eliminated.

For more information, go to:  
http://www.hometownlife.com/article/20111020/
NEWS11/110200375/Slashing-state-revenues-would-hurt-
locally?odyssey=mod%7Cnewswell%7Ctext%7CRoyal%20
Oak%7Cs

Social Media and Property Taxes
Facebook Story of the Day: Property Tax Assessments  
(published October 21, 2011)
by Stephanie Claytor

Article discusses property taxes in Missouri. The article 
includes an interesting video called Facebook Story of 
the Day.

For more information, go to:  
http://www.heartlandconnection.com/news/story.
aspx?id=677562

School Funding
Federal judge says Alabama property tax system does 
not violate U.S. Constitution 
(published October 21, 2011)
by Brian Lawson, The Huntsville Times

Article discusses an October 21 opinion by a federal 
judge that Alabama’s property tax system is not un-
constitutional, rejecting claims filed on behalf of poor 
schoolchildren that the current system is discriminatory.

For more information, go to:  
http://blog.al.com/breaking/2011/10/federal_judge_
says_alabama_pro.html

Rental Properties
Property taxes poised to push up rents in Minn. 
(published October 18, 2011)
by Curtis Gilbert, Minnesota Public Radio

Article discusses the likelihood of rent increases in Min-
nesota due to high demand, few vacancies, reductions 
in property tax relief measures, and increases in proper-
ty tax targeted at specific groups including rental prop-
erties.

For more information, go to:  
http://minnesota.publicradio.org/display/
web/2011/10/18/force-to-choose-renters/

Proposition 13
Legacy of tax revolt strong  
(published October 23, 2011)
by Christopher Palmeri, Monterey County, The Herald

Article discusses present-day impact of California’s Prop-
osition 13 after being in effect for 33 years.

For more information, go to:  
http://www.montereyherald.com/state/
ci_19176476?nclick_check=1

Homeowners Exemptions
Improper property tax break costs millions  
(published October 19, 2011)
by Matthew Walberg and Joe Mahr, Chicago Tribune

Article discusses homeowners exemptions that are un-
intentionally or intentionally being taken on residences 
that are not eligible, placing an inequitable burden on 
other taxpayers in the greater Chicago area.

For more information, go to:  
http://www.chicagotribune.com/news/local/ct-met-
property-tax-exemption-abuse-20111019,0,3985113.story
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EDUCATION AT YOUR FINGERTIPS

See the IAAO Marketplace www.iaao.org/store

u Online Course 859—SPSS for 
Appraisers

u An Introduction to the Cost 
Approach to Value

u An Introduction to the Income 
Approach to Value

u An Introduction to the Sales 
Comparison Approach to Value

u  Mass Appraisal of Residential 
Property

u  Commercial Case Study 
Review

u Site Analysis

u IAAO Standards of Professional 
Practice and Ethics

•	 	Web-based	courses	designed	specifically	for	 
assessment	professionals

•	 	Learn	on	your	time	to	fit	your	busy	schedule

•	 	Eight	online	courses

Fundamentals of Tax Policy
Fundamentals of Tax  
Policy explores the con-
cepts and philosophy 
of taxation, the under-
lying systems for taxa-
tion, and the effects of 
taxation, thus offering 
insight into current tax 
policy debates.

The book presents a 
broad overview of gen-
eral tax policy with an 
emphasis on property 
tax policy. This book 

will be useful to local, state, and provincial assessing of-
ficers and tax officials, members of the academic com-
munity, legislators, tax researchers, and governmental 
administrators.

The book was authored by Richard Almy, Alan Dornfest, 
AAS, and Daphne Kenyon, Ph.D.

To order, go to www.iaao.org and click on Marketplace, 
the IAAO online ordering system! 

Members $60, Nonmembers $75

Protect Yourself from Real Estate Fraud!

Fraud Prevention for Commercial Real Estate Valuation
Price:$45*; AI Member price: $35*

Mortgage and investment fraud are at an all-time high. Learn to think 
critically, challenge assumptions, and detect real estate fraud to protect: 

• Your clients
• Your appraisal practice
• Your professional reputation

Order today and arm yourself against fraud!

Order now: www.appraisalinstitute.org/fraudprevention
*Plus shipping & handling 
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Call for Webinar Presenters
IAAO is calling all members who have expertise 

in defined areas to consider presenting 
a 2-hour Webinar on behalf of the 

association.
If you feel that you are quali-

fied to speak on any of the topics 
listed below via an IAAO Webinar,  

contact Director of Membership, Robin 
Parrish at parrish@iaao.org for more 
details.

•	 Billboards

•	 Car	Dealerships

•	 Car	Washes

•	 Casinos

•	 Cell	Phone	Towers

•	 Churches

•	 Contaminated	Land

•	 Convenience	Stores/
Gas Stations

•	 Fitness	Centers

•	 Flex	Buildings

•	 Golf	Courses

•	 Green	Buildings

•	 Historical	Property

•	 Hospitals/Surgical	 
Centers

•	 Landfills/Rock	 
Quarries

•	 Marinas

•	 Mortuaries/ 

Cemeteries

•	 Restaurants

•	 Self	Storage	Units

•	 Ski	Resorts

•	 Subsidized	Housing

•	 Swimming	Pools/ 
Rec. Properties

•	 Theaters	

Topics of Interest

2012
Train The Brain: Creating Sustainable and Affordable  
Online Training in the Assessment Office
Presented by Tina Morton and Tiffany Seward
Noon–2 pm CST, January 18, 2012

The Good, the Bad, and the Ugly of Assessment  
Policies and Practices
Presented by Alan Dornfest AAS, and Steve Van Sant
Noon–2:00 pm CST, February 15, 2012

Doing More With Less: Improving the Effectiveness  
and Efficiency of an Assessment Jurisdiction
Presented by Rob Turner
Noon–2:00 pm CDT, April 18, 2012

The State of the U.S. Real Estate Market Semi-Annual  
Update
Presented by Peter Korpacz
1:00–3:00 pm CDT, May 16, 2012

The History of Mapping
Presented by Richard Norejko CMS
Noon–2:00 pm CDT, June 20, 2012

Foreclosure Sales and the Mass Appraisal Process
Presented by Scott Winter RES
Noon–2:00 pm CDT, July 12, 2012

The State of the U.S. Real Estate Market Semi-Annual  
Update
Presented by Peter Korpacz
1:00–3:00 pm CST, November 14, 2012

Most	Webinars	earn	2.0	continuing	education	credits.

Introductory	Rate	Participant/Site	License	Charge

Member	Rate	 Non-Member	Rate

1–3 attendees $79 1–3 attendees $149

4–9 attendees $139 4–9 attendees $219

10+ attendees $199 10+ attendees $289

2011
Quarterly Market Update
presented by Peter Korpacz
1:00–3:00 pm CST, November 16, 2011

That Which Causes Us Trials Shall Yield Us Triumph! 
The Role of the Valuation Witness in the Assessment 
Appeal Process
Greg Lafakis, Esq., CAE, and Ellen Berkshire, Esq.
Noon–2:00 pm CST, December 14, 2011
This Webinar sponsored by the IAAO Associate Member Committee
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 Classified Ads

PROPERTY TAX PROFESSIONALS—
RETIREES

 Cost Containment Advisors

Our property tax practice continues to expand, and we are 
looking for retirees with experience in personal property, 
real property and unitary valuations to assist our clients on 
an “as needed” basis. If you are interested in additional in-
come, exciting and varied virtual work, and flexible hours 
please contact kittyg@cost-containment-advisors.com via 
email and a recent bio. Please note—no need to relocate, 
and we are fully staffed with appraisal resources at this time.

REAL ESTATE ASSESSMENT ASSISTANT 
DIRECTOR

ARLINGTON COUNTY, VIRGINIA 
SALARY NEGOTIABLE UP TO $116,000

Stable, diversified economic base, AAA bond rating, highly 
educated, technologically savvy and participative com-
munity, urban county without a city, much more than a 
suburb of Washington DC.  Interested?  Arlington County, 
VA seeks an experienced, innovative and self-directed ap-
praisal professional to fill a key management position in 
its real property tax appraisal and assessment functions.  
We offer a challenging job, competitive salary and family 
friendly employee benefits.  For more information and to 
apply, visit our website at www.arlingtonva.us.

PROPERTY VALUATION DISTRICT 
ADVISOR SUPERVISOR

Vermont Department of Taxes, Montpelier, VT

The Vermont Department of Taxes is seeking a self-di-
rected individual to lead the Department’s property tax 
appraisal and equalization functions.    This position is 
responsible for managing the Department’s annual ratio 
(equalization) study as well as the supervision of eight 
regional located employees around Vermont.  The DA 
Supervisor, directly and through regional staff, is charged 
with assisting municipalities with appraisal and administra-
tion tasks associated with the property tax.  This position 
also is entrusted with the valuation issues associated with 
complex properties and the revaluation of various types of 
State land.  This is a full-time classified position working 
out of Montpelier, VT.

Submit application and resume through:  http://human 
resources.vermont.gov/career_center

More detailed job specifications can be found at: http://
humanresources.vermont.gov/services/classification/
job_specifications?code=062200

Questions call Bill Johnson at (802) 828 5867.

REAL ESTATE ASSESSOR
 Prince George County, Virginia  

EMPLOYMENT OPPORTUNITY

Real Estate Assessor: Prince George County is now accept-
ing applications for the position of Real Estate Assessor.  
For a County application and job description, please visit 
the County’s website at www.princegeorgeva.org.

BEAUFORT COUNTY – OFFICE OF THE 
ASSESSOR COMMERCIAL PROPERTY 

APPRAISER
Beaufort, South Carolina

Salary Range:  $45,539 - $63,754

Commercial appraiser opening for the Beaufort County 
Assessor’s office located in beautiful Beaufort South 
Carolina.  We are a Sea Island coastal community which 
includes the famous Hilton Head resort area.

This position is responsible for the appraisal and mass 
appraisal of commercial property of all types.  Position 
involves all aspects of the appraisal, analysis, and classifica-
tion of commercial real property to establish and review 
values for tax assessment purposes.  County reappraises 
every 5 years.  Applicants should have a Bachelor’s degree 
from an accredited four year college or university in real 
estate, business administration or related field; five years 
experience in real property appraisal, mass appraisal and 
property assessment; proficient in use of Microsoft suite 
software.  South Carolina Certified General or Certified 
General Mass certification or in a state allowing reciproc-
ity in South Carolina is required. Applicant must possess a 
valid driver’s license.  Application available at www.bcgov.
net or contact Employee Services at 843-255-2990.

 Contact Advertising Sales Representative Mario Gipson to place 
your classified ad on the IAAO Web site and in Fair & Equitable. 

Gipson@iaao.org • 816/701-8131
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 Where Do You Read
equitable?&

FAIR?
IAAO accepts digital photos of interesting or unusual properties, for 
“Where Do You Read F&E?,” and photos of local jurisdiction activities and 
meetings. Please provide full contact information with your submission.  
Send photos to bennett@iaao.org.

Top left, Peirce Eichelberger catches up on the latest Fair & Eq-
uitable at a Pennsylvania car show with his 1956 Willys Jeep 
pickup truck. This Jeep model was first introduced in 1947 by 
Willys-Overland Motors automobile company. Peirce’s Jeep is all 
original, including 6-volt electrics and a 105-HP motor, and 
has less than 40,000 original miles. 
About the Jeep Peirce says, “People really love the old Jeeps, I have 
two —the other is a 1958 CJ-3B. I could take the Jeeps to a car 
show just about every weekend in the summer.” We hope you are 
taking F&E every weekend too Peirce.

Left, Judy LaFave reads F&E in St. 
Petersburg, Russia. Judy made the trip 
in August. She is standing in front of 
Peterhof, the summer residence of Peter 
the Great, built in 1710. 
St. Petersburg is considered the most 
European influenced city in Russia. 
Judy’s travel companions thought 
it was funny that she carried the 
magazine all over the Baltics for the 
“perfect” picture.
Judy is the Assessor in Plainfield 
Charter Township, Kent County, 
Michigan. She has been a member for 
at least 26 years.
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BY LOCATION
ArkAnsAs
300—Fundamentals of Mass Appraisal
Little Rock, December 5–December 9, 2011
The Assessment Coordinator Department sponsors the 
offering listed above. For more details, contact Cleta McVay 
501/324-9104.

FloridA
600—Principles & Techniques of Cadastral Mapping
Yulee, November 28–December 2, 2011
ODF 910—Valuation of Convenience Stores
Orlando, December 13, 2011
The Property Tax Oversight sponsors the offering listed above.  
For more details, contact Meghan Miller at 727/538-7312.

indiAnA
102—Income Approach to Valuation
Bloomington, December 5–9, 2011
Indiana Chapter of IAAO sponsors the offerings listed above. 
For more details, contact Ginny Whipple 812/593-5308.
102—Income Approach to Valuation
Clarksville, November 9, 10, 15,16, and 17, 2011
Nexus Group sponsors the offering listed above.  For more 
details, contact Jeff Wuensch 317/753-0005.

iowA
112—Income Approach to Valuation II
Cedar Falls, November 28–December 2, 2011
400—Assessment Administration
Cedar Falls, November 28–December 2, 2011
The Institute of Iowa Certified Assessors sponsor the offerings 
listed above. For more details, contact John Freese 319/824-6216.

new Mexico
101—Fundamentals of Real Property Appraisal
Carlsbad, December 12–16, 2011
Eddy County Assessor’s Office sponsor the offerings listed 
above.  For more details contact Karen Robinson 575/885-
3813, karen@co.eddy.nm.us.

ohio
101—Fundamentals of Real Property Appraisal
Marion, February 27–March 2, 2012
300—Fundamentals of Mass Appraisal
Marysville, April 16–20, 2012
201—Appraisal of Land
Urbana, July 23–27, 2012
The Ohio Ad Valorem School sponsor the offering listed above. 
For more details, contact Robert Graham 330/935-2997, 
ohioadvalorem@neo.rr.com.

UtAh
Course 311 —Residential Modeling Concepts 
Salt Lake City, December 5–9, 2011
The Utah Chapter of IAAO sponsors the offering listed above. 
For details, contact Tiffany Opheikens 801/399-8136.

BY COURSE
Course 101—Fundamentals of Real Property 
Appraisal
December 12–16, 2011, New Mexico (Carlsbad)

February 27–March 2, 2012, Ohio (Marion)
Course 102—Income Approach to Valuation
November 9, 10, 15,16, and 17, 2011, Indiana 
(Clarksville)
December 5–9, 2011, Indiana (Bloomington)
Course 112—Income Approach to Valuation II
November 28–December 2, 2011, Iowa (Cedar Falls)
201—Appraisal of Land
July 23–27, 2012, Ohio (Urbana)
Course 300—Fundamentals of Mass Appraisal
December 5–December 9, 2011, Arkansas (Little Rock)
April 16–20, 2012, Ohio (Marysville)
Course 311—Residential Modeling Concepts
December 5–9, 2011, Utah (Salt Lake City)
Course 400—Assessment Administration
November 28–December 2, 2011, Iowa (Cedar Falls)
600—Principles & Techniques of Cadastral 
Mapping
November 28–December 2, 2011, Florida (Yulee)
ODF 910—Valuation of Convenience Stores
December 13, 2011 Florida (Orlando)

 Education Calendar For more information about sponsoring IAAO classes contact Education Manager Jean Spiegel, spiegel@iaao.org. 
Please contact the individual coordinator listed for each state’s offerings for enrollment/registration information.

Earn your IAAO Designation
Demonstrate competence through education. 
An IAAO designation is the highest testimonial 
to personal achievement in the assessing field.

Find out about the value of an IAAO designa-
tion. Contact IAAO  
headquarters for more information and a 
candidacy application.

Call 816/701-8100 • www.iaao.org

Member Benefits
Look on the home page for tools 
members use frequently:

AssessorNET discussion forum pro-
vides quick feedback for common 
issues.

F&E Digital Edition provides an alter-
native to the print magazine.

Reference Desk offers research infor-
mation for both members and non-
members.

LibraryLink indexed catalog provides 
direct links to numerous published 
articles.

My Profile allows you to update your 
contact information in the IAAO da-
tabase.

Member Lookup allows you to find 
contact information for other IAAO 
members.

Marketplace
Marketplace allows online ordering 
of books, technical standards (free 
download), proceedings, courses, pro-
motional merchandise, and student 
reference manuals.

Home Page
Quick Links and What’s New help you 
to find content quickly. Upcoming 
Meetings & Events provides the latest 
networking and learning opportuni-
ties. The IAAO Web site is updated 
frequently. 

Now is a good  

time to explore the  

IAAO Web site.
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 Member Anniversaries—November
5 Years
Elizabeth Barry, Cape May County, Cape May Court House, NJ
Roy A. Corbin, Tyler Technologies - CLT Division, Kennesaw, GA
Janice Cornelius, Volusia County Property Appraiser, Deland, FL
Jimmy J. Cox, Dallas Central Appraisal District, Dallas, TX
Stephanie Draughon, Walgreens Company, Deerfield, IL
Michael Fazio, Municipal Valuation Services LLC, Fairfield, CT
Roger V. Houle, CAE, Miami-Dade County Property Appraiser’s Office, Miami Beach, FL
Susanne M. Muha, Garfield Charter Township, Traverse City, MI
Jason C. Neal, Neal Firm PLLC, Houston, TX
Robert B. Peralta, Arlington County, Arlington, VA
Brenda W. Riley, Durham County Assessor, Durham, NC
Aaron M. Steblyk, RES, City of Edmonton, Edmonton, AB, Canada
Karen Stroud, Jefferson County Assessor, Pine Bluff, AR
10 Years
Craig J. Donnewald, Finkel, Martwick & Colson P.C., Chicago, IL
William G. Effertz, Steele County, Owatonna, MN
Brian P. Forde, O’Keefe, Ashenden, Lyons & Ward, Chicago, IL
Antoinette P Jarrett, Felcor Lodging Trust, Inc, Irving, TX
Evelyn E. Laccitiello, City Of Newark, Newark, NJ
Robert F. Martwick, Jr, Finkel, Martwick & Colson P.C., Chicago, IL
David Lee Patterson, CAE, RES, City of Richmond Assessor’s Office, Richmond, VA
Pamela M. Stepanick, Prince William County, Woodbridge, VA
Jennifer Tidwell, Missouri State Tax Commission, Kansas City, MO
15 Years
Kris Bell, Emery County, Castle Dale, UT
William Deaton, Bay City, MI
Samuel M. Forsyth, Boulder County Assessor’s Office, Boulder, CO
John R. Gerard, Vanderburgh County Assessor’s Office, Evansville, IN
Robert Holt, Data Systems Management, Inc, Columbus, MS
Jeff R. Kern, Resource Technologies Corporation, State College, PA
Roberta S. Livesay, Helm & Kyle Ltd, Tempe, AZ
Katherine Meyer, Gwinnett County, Lawrenceville, GA
Jeanette Renae Thanupakorn, Webster County, Fort Dodge, IA
Todd A. Treslan, Saskatchewan Assessment Management Agency, Regina, SK, Canada
20 Years
Kirk J. Chaffee, Meade County, Sturgis, SD
Richard W. Dolan, Lexington County Assessor’s Office, Lexington, SC
Randy Hall, Kentucky Department of Property Valuation Administrators, Whitesburg, KY
Daniel E. Kunert, City of Warren, Warren, MI
Norman J. Quinn, B&D Equity Property Tax Group, Chicago, IL
Michael L Richardson, CAE, Richardson Appraisal Service, Cottontown, TN
L Brent Saurey, Madison County, Rexburg, ID
Debra Susalla, Washington Township, Washington, MI
25 Years
Kevin E. O’Toole, Portage, MI
Richard W. Paul, CAE, Hanover County, Hanover, VA
Frederick P. Picard, Henrico County Assessment Division, Henrico, VA
David Alan Turbyfill, Gaston County, Gastonia, NC
30 Years
John A Beaudoin, Fort Bend Appraisal District, Rosenberg, TX
Jane H. Malme, Esq, Lincoln Institute of Land Policy, Cambridge, MA
Karen G. Marchant, Town of Londonderry, Londonderry, NH
Richard Petree, Taylor County Central Appraisal District, Abilene, TX
35 Years
Alethia C. Bryce, CAE, Portsmouth, VA
Robert F Martwick, Sr, Finkel, Martwick & Colson P.C., Chicago, IL
Charles F. Ward, PSC Associates, LLC, Muncie, IN

Property Assessment  
Valuation, 3rd ed.

Property Assessment Valu-
ation, 3rd edition, is an 
introductory text on 
assessment administra-
tion and property ap-
praisal principles for as-
sessment purposes. The 
3rd edition contains 
substantial updates on 
mapping, highest and 
best use, and personal 
property assessment. 
The book supports the 
following IAAO courses: 
101—Fundamentals of 

Real Property Appraisal, 102—Income Approach to Valu-
ation, 112—Income Approach to Valuation II, 201—Ap-
praisal of Land, and 500—Assessment of Personal Prop-
erty.

To order, go to www.iaao.org and click on Marketplace, 
the IAAO online ordering system!

 Members $55, Nonmembers $70

Property Assessment 
Valuation

International Association
of Assessing Officers

Fundamentals of Mass Appraisal 
This essential 
tool for mass 
appraisers re-
p l a c e s  a n d 
updates Mass 
Appraisal  o f 
Real Property. 
If you are us-
ing automat-
ed valuation 
m o d e l s ,  o r 
mass apprais-
al you need 
to understand 
the principles 
developed in 
this textbook. 
This volume 
contains everything you need to know to develop a 
mass appraisal system, build and calibrate models, 
and conduct a revaluation.

Fundamentals of 
Mass Appraisal

International Association
of Assessing Officers

Members $55, Nonmembers $70; softcover



We Came, We Saw, We Rose to 
Meet the Challenge of the 77th 
Annual Conference
Welcome back from beautiful Arizona! We at IAAO hope 
those who attended the 77th Annual International Confer-
ence on Assessment Administration had a wonderful ex-
perience in Phoenix. I hope you wore your sunscreen and 
were able to stay cool in spite of the 100-degree weather! 
From the kickoff event at Chase Field, to the phenomenal 
Native Spirit dancers at the Opening Ceremony, to the 
record-breaking 64 education sessions, to the intriguing 
Wednesday Plenary Session on Mortgage Fraud, the 77th 
Annual Conference was both valuable and unforgettable.

Thank you to everyone who attended and all who com-
pleted the post-conference survey.  We are reviewing the 
survey results and will utilize your input in planning the 
78th Annual Conference in Kansas City, Missouri. The 
IAAO staff works very hard to make the conference expe-
rience amazing, but we’re not the only ones.  The Local 
Host Committee and conference volunteers did a wonder-
ful job selecting the conference charity, assisting with the 
golf tournament, providing local moderators and speak-
ers, monitoring the education session rooms, and so forth.  
You name it, they did it! Thank you for welcoming us so 
warmly to your home state. 

The IAAO 77th Annual Conference surpassed all predic-
tions, bringing a total of 1,032 attendees to Arizona. We 
hope that the educational and networking opportunities 
surpassed expectations and provided valuable tools.  

For the second year in a row, we faced the challenge of 
steep increases in conference expenses.  When the confer-
ence is held in a larger city with travel appeal like Phoenix, 
these increases occur. As a result, we are not able to select 
the same types of food and beverage items in these cities 
as in smaller cities like Louisville or Kansas City.  

For the last two years, we had to negotiate with the confer-
ence hotel in order to create customized menus that were 
less expensive than the published menu prices.  The boxed 
lunch prices are just one example.  The published price 
for a boxed lunch with beverage at the hotel was $43.50.  
Add the 24 percent service charge and sales tax, and the 
grand total is $59.  Yes, $59 for a boxed lunch!  Another 
example is the Closing Banquet menu.  The least expen-
sive published price for a plated dinner was $82.  Add the 
service charge and sales tax, and the grand total is $111.14. 
Yes, $111.14!  IAAO negotiates with the hotel to reduce 
these prices, which unfortunately cause the prime rib and 

filet options to dis-
appear.  

IAAO will  con-
tinue to provide 
as much value to 
members as pos-
sible.  One way we 
have done so is 
by not increasing 
conference regis-
tration fees for the 
last 9 years, even 
though expenses 
have risen. We will 
continue to work 
hard for you in ne-
gotiating conference expenses.

 Now that another successful conference has been written 
in the memory books, it’s time to go to Kansas City!  Plan-
ning for the 78th Annual Conference is under way.  Next 
year’s theme is, “Kansas City:  Assessment Excellence in 
the Heartland.”  The Kansas City Local Host Committee 
held its first committee meeting in Phoenix, in prepara-
tion for the next 11 months of hard work and dedication. 
I hope you were able to stop by the Kansas City Local Host 
Committee booth in Phoenix to check out all the cool 
giveaways, including saxophone stress balls and some deli-
cious barbecue sauce. Thank you to Chair Paul Welcome 
for leading the Kansas City team.  

As the 2012 conference theme states, IAAO will be show-
casing “Assessment Excellence in the Heartland” by bring-
ing members “home” to Kansas City.  Kansas City has 
been home to IAAO headquarters since 2005, so we are 
extremely excited about bringing the 78th Annual Con-
ference “home” and hope to see you all at the Kansas City 
Convention Center September 9–12, 2012!

Sincerely,

Aubrey Branch
Director of Meetings

 Director’s Forum A monthly memo from IAAO Director of Meetings Aubrey Branch
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