


Quarterly Market Update—Bringing Market Trend 
Data to the Local Level  
presented by Peter F. Korpacz 
1:00–3:00 pm CST, February 16, 2011
Following the November 2010 Webinar, National Real 
Estate Market Trends, Peter Korpacz next focuses on 
how to drill down through the data spectrum and bring 
economic, demographic, and real estate trend data to 
the state, region, and county level. While national trend 
data is important and useful as a foundation, they are 
broad-based and often do not reflect local trends that 
may not mirror the national trends. The real estate 
data will focus on office, retail, industrial, apartment, 
and hotel segments of the real estate property markets. 
Numerous examples of local level data and analysis 
will be presented.

From this Webinar you will learn:

•	 How	to	drill	down	to	regional	and	local	level	data	
to support opinions on
– demographic and economic trends
– leasing market trends
– cap rate and pricing trends

•	 Data	 sources	 and	 costs	 for	 state,	 regional,	 and	
county level data

•	 How	to	analyze	and	present	trends	to	visually	sup-
port your conclusions and opinions.

Valuation of Skilled Nursing Facilities  
presented by Kevin Bradshaw 
Noon–2:00 pm CST, March 23, 2011
Valuation of skilled nursing facilities (SNF) offers a 
unique appraisal challenge. They are almost always 
owner operated but are bought and sold for their ability 
to generate income.  For this reason it becomes neces-
sary to use the operational or “going concern” income 
and expenses in the income capitalization approach, 
much the same as in hotel-motel valuation. 

This Webinar will illustrate the development of an 
income capitalization approach for skilled nursing 
facilities using practical examples. The cost and sales 
approaches will also be discussed and reviewed.

CALL FOR PRESENTERS
IAAO is looking for presenters and topic proposals 
for its Innovation & Excellence Webinar Series. Top-
ics should be extensive enough to be adapted into a 
2-hour Webinar presentation and of sufficient quality 
to be eligible for continuing education credits. Send 
inquiries and proposals to parrish@iaao.org or call 
800/616-4226 X 8101.

The online courses offered by IAAO are an efficient answer to today’s difficult 
economic times. The course enabled me to take the course at my leisure 
and on my time. By using the online services, we were able to reduce the 
travel, food and course expenses involved in obtaining certification hours. 
The online program was a positive experience and I would encourage other 
local appraisers (assessors) to take advantage of this opportunity.

Kathy Tyndall, Pamlico County Tax Office, NC
See the IAAO Marketplace www.iaao.org/store

ONLINE LEARNING 
EDUCATION AT YOUR FINGERTIPS

•	 Web-based	courses	designed	specifically	for		
assessment	professionals

•	 Learn	on	your	time	to	fit	your	busy	schedule
•	 Eight	online	courses
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From the President
Bruce	Woodzell

We are made wise not by the recollection of our past, 
but by the responsibility for our future. 

—	George	Bernard	Shaw

Dear	IAAO	Members,

I have just returned from my first official trip 
of 2011. I was at the North American Confer-
ence of Appraisal Organizations meeting in 

Coconut Grove, Florida, on January 7–8. This meeting is held annually by 
the sponsoring organizations of The Appraisal Foundation (TAF) and the 
North American Council of Appraisal Organizations (NACAO). The TAF 
Board	of	Trustees	Executive	Committee	meeting	also	is	held	in	conjunction	
with this meeting and is open to all attendees.

Currently, the sponsoring organizations of TAF that attend the conference 
are American Society of Appraisers, American Society of Farm Managers 
& Rural Appraisers, Appraisers Association of America, IAAO, Instituto de 
Evaluadores de Puerto Rico, International Right of Way Association, Mas-
sachusetts	Board	of	Real	Estate	Appraisers,	 and	National	Association	of	
Independent Fee Appraisers. In addition, there are affiliate sponsors and 
international appraisal sponsors that participate at varying levels.

I	want	to	recognize	IAAO	members	David	Wilkes	and	Paul	Welcome,	CAE,	
who	served	as	2010	and	2009	chairs	of	TAF	Board	of	Trustees,	respectively.	
Both	have	served	on	the	TAF	board	in	other	capacities	as	well.	I	also	would	
like	to	recognize	Lath	Harris,	CAE,	who	has	served	on	the	TAF	Board	of	
Trustees since 2008, and Guy Griscom, CAE, who was appointed to the Ap-
praisal	Practices	Board	in	2010.	IAAO	appreciates	their	individual	service	
and participation in these important activities.

Another IAAO member, Sandra Guilfoil, is the outgoing chair of the 
Appraisal	 Standards	Board.	 She	was	 recognized	 recently	with	 the	 2010	
Chair’s	Public	Service	Award.	Ms.	Guilfoil	has	served	TAF	for	more	than	
nine	years,	first	on	the	Appraiser	Qualifications	Board	and	then	on	the	Ap-
praisal	Standards	Board.	She	has	served	as	chair	of	both	bodies.	Recipients	
of the annual award are recognized for going above and beyond the call of 
duty for the good of the valuation profession. Congratulations to Sandra 
for receiving this honor.

The IAAO committee appointments for 2011 are almost complete, and 
the rosters can be viewed at www.iaao.org/committees. Each year new com-
mittee members are appointed by the incoming President and President-
Elect to replace volunteers whose three-year terms have expired. Ideally, 
committees are made up of a balanced blend of experienced veterans and 
new participants who bring fresh perspectives to the process. Committees 
are also the proving ground for the next generation of IAAO leaders. I look 
forward to another year of participating in the committee process so valu-
able to meeting the goals of the organization. 

An example of a committee effort that benefits members is highlighted in 
this issue of F&E, the IAAO Communication Practices Survey. Please take the 
time to read the results of this survey. It provides interesting insights into how 
IAAO communicates and how our stakeholders like to be communicated 
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F air & Equitable magazine, the Journal of Property Tax 
Assessment and Administration, the IAAO Web site, 
IAAO E-news broadcast messages, person-to-person, 

and AsessorNET are some of the communication tools 
IAAO uses to share information among members and oth-
ers in the property valuation and assessment community. 
Do	 these	 communication	 tools	work?	Does	 IAAO	com-
municate	effectively	with	its	members?	Do	members	think	
they have effective ways of communicating their needs to 
the	leadership	and	staff?	Are	more	types	of	communication	
tools,	such	as	Facebook	and	Twitter,	needed?	Should	printed	
materials be de-emphasized in favor of electronic versions, 
or	vice	versa?	Should	communication	materials	be	more	in-
dividualized	to	target	specific	member	interests?	What	types	
of	communication	vehicles	will	be	needed	in	the	future?	

To obtain answers to these and related questions, the 
Communications Committee, with approval from the 
IAAO	Executive	Board,	 conducted	 a	Communications	
Practices Survey in July 2010. The survey was publicly 
posted on the IAAO Web site for the month of July 2010. It 
was publicized to members in F&E, IAAO E-News, the IAAO 
Facebook page, and promoted to state representatives and 
local chapters by e-mail and word-of-mouth. They were 
encouraged to provide the link to nonmembers in their 
assessment offices as well. Although the survey focused 
on individual preferences, viewpoints, and knowledge, 
it also asked questions about workplace communication 
practices to determine individual exposure and access to 
various communication tools and technologies. The re-
sults of the survey provide a snapshot in time that allows 
IAAO to identify trends in communication practices and 
formulate future communication goals.

In formal terms, the desired outcomes of the survey 
were to

•	 Better	understand	the	communication	preferences	of	
individuals in the appraisal and assessment community

•	 Increase	the	relevance	of	IAAO	communications

•	 Recommend	new	communication	methods	

•	 Prioritize	resources	dedicated	to	IAAO	communications

•	 Provide	insight	about	future	communications	needs.	

Survey Demographics
A total of 533 people completed the survey: 412 IAAO 
regular members, 31 associate members, 76 nonmembers 
working for assessment jurisdictions, 10 nonmembers not 
working for assessment jurisdictions, and 4 people whose 
status was not clearly identified. This represents approxi-
mately a 6.0 to 7.5 percent response rate when compared 
to the total IAAO membership, enough for a statistically 
representative sample. An additional 21 people gave par-
tial responses that were valid and included in the results.
Survey respondents were not required to complete every 
question, although most did.

When	respondents	were	asked,	“How	many	employees	
are	in	your	immediate	office	or	department?”	the	answers	
ranged from 1 to 1,500 with a median of 11. Individuals 
from very large offices with substantial communication 
resources provided their perspectives, but most were in 
smaller offices with fewer communication and staffing 
resources. Some retired or self-employed individuals re-
sponded that they had no employees, so they were counted 
as 1 to include themselves.

The statements made or opinions expressed by authors in Fair & Equitable do not necessarily represent a policy position of the In-
ternational Association of Assessing Officers. This article expands upon a presentation made by members of the IAAO Communica-
tions Committee at the 76th Annual International Conference on Assessment Administration, August 31, 2010, in Orlando, Florida. 

IAAO Communication Practices Survey: 
Looking to the Future 
IAAO Communications Committee
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Workplace Environment
Although the survey focused specifical-
ly on individual communication prefer-
ences, viewpoints, and knowledge, an 
evaluation of exposure to communi-
cation tools in the workplace was also 
sought.	Understanding	what	tools	are	
commonly available in the workplace, 
and how they are managed, provides 
insight into issues of accessibility. 

When	asked,	“Does	your	workplace	
have a dedicated public information 
(PI)	 officer	 or	 dedicated	 PI	 staff?”	
211	 respondents	 said	 “Yes”	 and	343	
said “No.” A follow-up question, “Are 
specific individuals authorized to 
handle	media	inquiries?”	elicited	516	
responses. The majority indicated that 
a few top administrators, such as the 
department head, assessor, or deputy 
assessor, generally handle media in-
quiries not directed to a PI officer. 
There were 61 “no” responses to this 
follow-up question.

When asked to identify communica-
tion tools currently used in the work-
place, survey respondents indicated 
that Web sites, printed brochures, and 
press releases are the most universally 
used. In-person communication in 
various forms is also prevalent. As 

shown in figure 1, while all the listed 
communication methods are used to 
some extent, there is a clear hierarchy 
of use. Individual comments about 
other communication methods in use 
mentioned personal communications, 
interoffice communications, intergov-
ernmental communication such as 
communication with legislators, and 
formal presentations at conferences 
and assessor meetings, as well as video 
conferencing.

When respondents were asked to 
rate the effectiveness of various work-
place communication tools, responses 
tracked closely with prevalence of use. 
The most frequently used communi-
cation tools are also perceived to be 
the most effective, as shown in figure 
2 (ranked using weighted mean of 
responses).

When asked to describe how in-
person inquiries were handled, 254 
respondents indicated that inquiries 
are handled by designated represen-
tatives; 363 indicated that inquiries 
are handled by all department staff; 
and 80 indicated that results (when 
warranted) are communicated with 
all stakeholders (other departments 
or agencies).

Workplace and Social Media
Survey respondents were asked wheth-
er their workplace uses online social 
media	 (Facebook,	 LinkedIn,	 You-
Tube) as part of their PI program. 
Eighty-four percent (448 out of 534) 
said that they do not use social media 
or did not identify a specific use in 
their PI programs. Of the total survey 
population only 5.9 percent said they 
use social media to post links to their 
office Web site; 4.8 percent said they 
use social media to post event notices; 
2.8 percent use it to provide a discus-
sion forum; 2.8 percent use it to post 
event coverage; and 1.3 percent use it 
to post blogs.

With the current popularity of social 
media sites such as Facebook, Linke-
dIn,	MySpace,	and	others,	why	don’t	
jurisdictions use social media more 
often?	A	possible	explanation	became	
more apparent in subsequent survey 
responses.

When	asked,	“Does	your	workplace	
have a written policy defining use of 
social media sites and other online 
communications	for	work	use?”	more	
than half (68 percent) of respondents 
indicated that they do. When asked, 
“Does	your	workplace	restrict	access	to	
social	media	sites	for	personal	use?”	68	
percent of respondents said “yes” and 
32 percent said “no.” Figure 3 identi-
fies controls on workplace access to 
Internet communications that affect 
a significant percentage of survey re-
spondents. A majority of workplaces 

Feature Article

0 100 200 300 400 500 600

Web site
Printed brochures
Press releases
Town hall-type meetings
Public appearances in person, TV, and radio
Online newsletter
Broadcast e-mail
Printed newsletter
Formal position statements
Press conferences
Other (focus on in-person communication) 
Social media sites

Number of responses

519
390
346
223
220
145
129
125

83
62
63
45

Figure 1. Communication tools currently being used in the workplace

1 2 3 4 5

Web site

Print Communications

Public Meetings

Online newsletter or e-mail

Social media sites

Most 
e�ective

Least 
e�ective

Figure 2. Perceived effectiveness of  
communication methods in the workplace
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monitor Internet use, restrict access 
to social media sites, place controls 
on the types of sites visited, and limit 
time spent on the Internet. Only 21 
percent of respondents indicated that 
they have no formal policy on the use 
of social media sites.

At present, it appears that there are 
significant restrictions on Internet use 
and social media access in the aver-
age workplace of survey respondents. 
Many of these restrictions are based 
on administrative concerns about staff 
productivity, IT (information tech-
nology) department concerns about 
network security, and restrictions 
imposed by statute or administrative 
rule to protect personal information 
stored in property tax database sys-
tems. Administrative policies that im-
pose limits on the use of online com-
munication tools may help to explain 
why social media is not in greater use 
in the workplace. This administrative 
environment may also help to explain 
why	assessor	offices’	public	relations	
departments	don’t	 consider	 the	use	
of social media more often.

When asked whether social media 
site content is archived to meet open 
records/Freedom of Information 
Act requirements, only 7 percent of 
respondents indicated “yes.” A signifi-
cant percentage of respondents (46 
percent)	did	not	know.	Because	social	

media tools are relatively recent and 
are not as frequently used as other tech-
nologies in the workplace, they seem 
to be in catch-up mode when it comes 
to being addressed by formal policies.

Individual Online Preferences
Because	personal	use	of	the	Internet	is	
generally less restricted than workplace 
use, information was sought about ex-
posure of the survey population to a 
wide variety of online communication 
tools and technologies. In response 
to a question about participation in 
various online communications, the 
frontrunners (as shown in figure 4) 

were sending and receiving text mes-
sages, using Facebook, and browsing 
the Internet using mobile devices. The 
proliferation of wireless mobile devices 
(smart phones, iPads, iPhones) seems 
to have reached all segments of the 
survey population (and society in gen-
eral), and accessing the Internet did 
not seem to be a big obstacle for the 
great majority of survey respondents.

Viewing online video and using 
YouTube	also	fell	into	mainstream	use	
categories.	Uploading	video	or	images,	
using instant messaging, participating 
in blogs or discussion forums, using Wi-
kis, and participating on LinkedIn were 
also common activities. Other online 
communication methods, such as Twit-
ter, MySpace, and Plaxo, were not in 
common use in the survey population.

When	asked,	“How	often	do	you	use	
online social media sites such as Face-
book, LinkedIn, Plaxo, and MySpace” 
33 percent of respondents said rarely; 
9 percent once a month; 18 percent 
once a week; and 19 percent daily. 
With 46 percent of respondents ac-
cessing social media sites at least once 
a month, this avenue of communica-
tion obviously is alive and well outside 
the workplace.

0 20 40 60 80 100

Internet use monitored 69%

Social media site access restricted 68%

Controls on types of sites visited 66%

Access restricted outside workplace 60%

Limits on time spent on Internet 55%

Written policy on use of social media sites 53%

Internet use reported to supervisors 29%

No formal policy 21%

Percentage of responses

Figure 3. Workplace controls on Internet use

0 50 100 150 200 250 300 350

Send/receive text messages 307
Facebook 251
Browse Internet on mobile device 199
Video and audio podcasts 192
YouTube 172
Upload video/images 131
Instant messaging 128
Blog/discussion forum 123
Wikis 114
LinkedIn 113

Twitter 29
MySpace 28
Plaxo 26
Other (e-mail, WebEx, Sharepoint) 26

Mainstream

Common use

Potential for
Future

Number of responses

Figure 4. Individual online communication preferences
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When	 asked,	 “How	often	 do	 you	
go online to find information on the 
Internet?”	an	incredible	96	percent	of	
survey respondents said they use the 
Internet at least once a week and 81 
percent said they use it daily. Only 3 
percent said they use it once a month 
or less.

IAAO Communications
Good to Better
IAAO appears to be doing well com-
municating with its members. As 
shown in figure 5, an overwhelming 
majority of respondents agreed that 
IAAO keeps them informed about 
the association and its activities; that 
they can easily find answers to ques-
tions related to IAAO; that they have 
opportunities to communicate with 
senior IAAO leadership; and that they 
have opportunities to communicate 
their ideas on IAAO-wide initiatives. 
A possible goal for IAAO would be 
to find ways to improve already good 
communication to even better com-
munication across all categories. 

When asked which communication 
tools they currently depend on to stay 
informed about IAAO, 93 percent of 
respondents indicated that they de-
pend on F&E and the Journal of Prop-
erty Tax Assessment and Administration; 
84 percent, the Web site; 58 percent, 
IAAO E-News broadcast messages; 43 
percent, person-to-person (word-of-
mouth); 31 percent, AssessorNET 
discussion group; 20 percent, direct 
communication with IAAO leaders; 4 

percent, social media sites (Facebook, 
LinkedIn); and 3 percent, SPCNET 
state and provincial discussion group 
(see figure 6). Interestingly, person-
to-person communication still ranks 
high considering the multitude of 
mass communication tools that are 
available.

When asked where they usually first 
hear about IAAO news and informa-
tion, 64 percent of survey respondents 

said IAAO E-news or the Web site; 48 
percent, IAAO printed publications; 
11 percent, a chapter or local news-
letter; and 8 percent, word-of-mouth 
and local groups. Two percent of sur-
vey respondents said they first hear 
IAAO news and information from a 
non-IAAO source, and 1 percent in-
dicated that they first hear IAAO news 
from a social media site (Facebook, 
LinkedIn). 

I have opportunities to communicate 
my ideas on IAAO-wide initiatives.

I have opportunities to communicate 
with senior IAAO leadership.

I can easily �nd answers to questions 
related to IAAO

IAAO keeps me informed about 
the association and its activities

Strongly agree Somewhat agree Somewhat disagree Strongly disagree

65% 29%

38% 52%

38% 41%

34% 44%

Figure 5. IAAO communication—headed in the right direction

0 20 40 60 80 100

Fair & Equitable and Journal of Property Tax Assessment & Administration 93%

IAAO Web site 84%

IAAO E-News broadcast messages 58%

Person to person (word of mouth) 43%

AssessorNET 31% 

Direct communication with IAAO leaders 20% 

Social media sites (Facebook, LinkedIn) 4%

SPCNET state and provincial discussion group 3%

Percentage of responses

Figure 6. What people depend on to stay informed about IAAO

Feature Article

When asked, “How often do you go 

online to find information on the 

Internet?” an incredible 96 percent of 

survey respondents said they use the 

Internet at least once a week and 81 

percent said they use it daily.
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When asked about the level of inter-
est in various IAAO communication 
topics, survey respondents showed the 
most interest in educational opportu-
nities, followed closely by IAAO events 
(see figure 7). All the communication 
topics showed some level of interest, 
and no one said that they were un-
interested. Interest in education of 
all types is affirmed by high levels of 
activity on education-related pages on 
the IAAO Web site and in broadcast 
e-mail links to these pages.

IAAO Printed Materials
When asked how often they read 
IAAO printed materials, 75 percent 
of respondents said they read Fair & 
Equitable regularly and 20 percent oc-
casionally read it or skim it. As shown 
in table 1, a majority of respondents 
read IAAO printed materials regu-
larly, which makes them an important 
vehicle for reaching IAAO members. 

Based	on	the	results	shown	in	figure	
6, slightly more survey respondents 
read IAAO printed materials than go 
to the Web site or read broadcast e-
mails as a source of information. Print 
is the preferred medium by a slim mar-
gin over online communication tools. 
The survey independently evaluated 
each communication tool and did 
not presume exclusivity of use among 
choices. In other words, respondents 
evaluated each communication tool 
on its own merits.

When asked about specific content 
in F&E, survey respondents indicated 
the highest level of interest in feature 
articles, the education calendar, and 
“In the News” (abstracts of online 
news related to property tax policy, 
economic influences, and regional 
and international trends); see figure 8. 

All content in F&E received a high 
positive level of interest. When “not 
very interested” responses were ex-
cluded from the results, rankings for 
content areas shifted slightly but all 

areas showed an interest of 69 percent 
or greater.

When asked about the look and 
feel of F&E, survey respondents again 
showed a high positive level of inter-

est. More than 80 percent of respon-
dents approved of the photography 
and imagery, writing quality, timeli-
ness, and coverage of IAAO events 
and education (see figure 9). A few 

1 2 3 4 5

Educational opportunities

IAAO events

Distance learning opportunities

Changes to IAAO administrative 
policies and governance issues 

Activities of leadership and committees

Outreach to chapters, a�liates, 
and allied groups

Sta� activities and achievements

Very
Interested

Somewhat
Interested

Not 
Interested

Figure 7. Level of interest in general reporting topics (ranked using weighted mean)

Table 1. Reading frequency of IAAO printed materials

Regularly 
read

Occasionally 
read or skim

Rarely read 
or skim

Never 
read

Not 
aware of

Fair & Equitable (monthly publication) 75% 20% 3% 1% 1%

Journal of Property Tax Assessment &  
Administration (quarterly publication)

39% 42% 13% 5% 2%

IAAO event promotion brochures and postcards 43% 39% 14% 2% 3%

IAAO Technical Standards 23% 41% 26% 6% 4%

1 2 3 4 5

Cover story & feature articles

Education Calendar

In the News (links to online news)

Answers from AssessorNET

Conference & event reporting

Member Communique (general reporting)

From the President

Chapter & A�liate Spotlight

Where do you Read F&E?

Director’s Forum

Member Anniversary List

Committee Reports

New Members List

Classi�ed Ads (job listing)

Executive Board Member Goals

Very 
Interested

Somewhat
Interested

Not very
Interested

Figure 8. Level of interest in Fair & Equitable content (ranked using weighted mean)
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survey respondents indicated a low 
level of interest, which skewed the 
overall percentages slightly downward 
but did not affect the overall ranking. 

Broadcast E-Mail
The survey asked two questions about 
IAAO E-News broadcast e-mails. 

The first question (figure 10) evalu-
ated how completely e-mails were be-
ing read. As might be expected in a 
busy world, a large majority (70 per-
cent) of respondents are skimmers, 
checking for important content and 
following links of interest. Fourteen 
percent said that they read the e-mails 
in full. A small percentage (4 percent) 
said they decide whether to read the 
e-mail based on the subject line, and 3 
percent	said	they	look	at	“What’s	New”	
to determine interest. Nine percent 
said they do not receive IAAO broad-
cast e-mails. Apart from survey results, 

evaluation of e-mail statistics on open 
rates and “click-through” rates for 
IAAO E-News indicates that recipients 
consistently have a strong interest in 
education-related links and frequently 
updated or new content.

The second question asked about 
the frequency of broadcast e-mails. 
Seventy-eight percent of respondents 
said that the current frequency of two 
per month is appropriate; 10 percent 
said the e-mails were not frequent 
enough; 2 percent said e-mails were 
received too frequently; and 10 per-
cent	 said	 they	don’t	 know	or	don’t	
receive	them.	Based	on	these	respons-
es, plans to continue sending IAAO 
E-News to members twice monthly 
seem reasonable. The 2 percent who 
said IAAO E-News was received too 
frequently can opt out of receiving 
IAAO E-News at any time by clicking 
the unsubscribe link in the e-mail. 
The	10	percent	who	don’t	 know	or	
don’t	receive	IAAO E-News can opt in 
by sending a note, “opt in to IAAO E-
News,” to info@iaao.org.

IAAO Web Site
The survey asked three questions 
about the IAAO Web site. 

Responses to the first question, “In 
the past three months, how often 
have	you	visited	the	IAAO	Web	site?”	
showed that 76 percent of respon-
dents visited the Web site at least once 
a month, 27 percent at least once a 
week, and 2 percent daily. Nineteen 
percent said they rarely visit the Web 
site, and 5 percent said they never 
visit it.

The second question asked about 
the value of information resources on 
the Web site. As shown in figure 11, 
there is a concentration of responses 
in the “somewhat valuable” range as 
calculated using the weighted mean 
and	excluding	the	“don’t	know/don’t	
use” responses from the ranking.

 Overall, respondents found value in 
Web site content; however, as shown in 
table 2, the value ratings were widely 
distributed with significant percent-
ages in the “very valuable,” “not valu-
able	 at	 all,”	 and	 “don’t	 know/don’t	

1 2 3
Very

Valuable
Somewhat

Valuable
Not

Valuable

Course calendar

Topics of Interest

Technical Standards
Reference Desk

In the News/Press releases

AssessorNET (members only)

Member Directory (members only)

LibraryLink Catalog (members only)

Our Sta�

Glossary (members only)

Public Service Resources
Media Resources
External Resource Directory

Don’t Know/
Don’t Use

8%
16%
14%
19%
12%
19%
14%
17%
15%
15%
19%
22%
23%

Figure 11. Value of Web site content (ranked using weighted mean)

Feature Article
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88% Use of photography and images
87% Writing quality
85% Timeliness
84% Coverage of IAAO events & education
79% Interesting & engaging
72% Mix of serious & fun
64% Chapter/a�liate activities

Figure 9. Evaluation of Fair & Equitable 
look and feel

70% skim for 
important content

14% read 
in full

9% 
don’t
  receive

4% decide to read 
based on subject line

3% Look at “Whats New” 
to determine interest

Figure 10. Readership of IAAO E-News 
broadcast e-mail
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use” choices. There is clearly room for 
improvement based on these results.

At the November 2010 Executive 
Board	Meeting,	 then-president	Bill	
Carroll directed the Communications 
Committee to research how the IAAO 
Web site should be designed and to 
make recommendations to the Execu-
tive	Board	in	April	2011.	Part	of	that	
direction included using whatever 
resources are needed (other standing 
or special committees, IAAO staff, and 
the like) to complete the evaluation.

A third open-ended question asked 
for additional suggestions for

•	 Information	that	should	be	avail-
able on the Web site

•	 Improvements	to	the	Web	site

•	 Areas	of	the	Web	site	that	need	
additional explanation or instruc-
tions for use

•	 Links	that	are	especially	useful.
Responses included the following:

•	 Keep	 the	Web	 site	 current	 and	
remove outdated content.

•	 Provide	more	 detailed	 instruc-
tions on using the IAAO Library.

•	 Reorganize	the	content	and	sim-
plify the home page.

•	 Reduce	 the	 number	 of	 clicks	
required to access member infor-
mation.

•	 Create	a	members-only	resource	
page.

•	 Improve	 the	Course	 Calendar	
functionality.

•	 Make	 it	 easier	 to	 find	 such	 in-
formation as minutes of board 
meetings and recertification 
information.

•	 Standardize	downloadable	docu-
ments	in	PDF	format	(not	Word).

•	 Improve	the	search	function.

•	 Expand	links	to	external	resources.

•	 Make	everything	easier	to	use.
The open-ended comments suggest 

that the Web site could be simpler and 
easier	to	use.	By	keeping	posted	infor-
mation current, relevant, and easy to 
find, IAAO should be able to improve 
this important resource.

The Future
Communication Tools New to IAAO
Respondents were asked to evaluate 
their level of interest in communica-
tion methods and technologies not 
regularly used by IAAO (see figure 
12). When results were ranked ac-
cording to the weighted mean of re-
sponses, the level of interest in new 
communication methods appears 
to be somewhat low, particularly for 
Twitter posting, information posted 
to social media sites, video event cov-
erage	on	YouTube,	and	blogs	on	the	
IAAO Web site.

On the other hand, if results are 
examined from only survey respon-
dents who expressed a positive level 
of interest (3 or higher on a scale of 1 

1 2 3 4 5

The option to receive an online (green) version 
of Fair & Equitable instead of a print version

The ability to post comments on IAAO Web pages

News feeds of important notices, deadlines, 
and product releases

Blog(s) on the IAAO Web site

Video event coverage posted on YouTube

Information posted on social media sites

Twitter postings of important 
notices, deadlines, and product releases

Very 
Interested

Somewhat
Interested

Not Very 
Interested

Positive Interest Zone

Figure 12. Interest in communication tools new to IAAO (ranked using weighted mean)

Very valuable Somewhat 
valuable

Not valuable 
at all

Don’t know/
don’t use

Reference Desk 28% 53% 4% 16%

AssessorNET (members only) 28% 47% 6% 19%

Glossary (members only) 21% 51% 10% 17%

Technical Standards 32% 47% 8% 14%

Course Calendar 41% 40% 11% 8%

Public Service Resources 14% 51% 16% 19%

Topics of Interest 30% 50% 8% 12%

LibraryLink Catalog (members only) 29% 40% 12% 19%

In the News/Press Releases 24% 51% 11% 14%

Media Resources 11% 47% 20% 22%

External Resource Directory 8% 48% 21% 23%

Member Directory (members only) 26% 44% 15% 15%

Our Staff page 21% 49% 15% 15%

Table 2. Interest in Web site content
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to 5) , a significant number expressed 
interest in the following:

•	 The	option	to	receive	an	online	
(green) version of F&E

•	 The	ability	to	post	comments	on	
IAAO Web pages

•	 News	feeds	of	important	notices,	
deadlines, and product releases

These particular results indicate a 
wide variance among the survey popu-
lation in preferences for using com-
munication tools that are relatively 
new	to	IAAO.	Based	on	these	results,	
IAAO could consider how it com-
municates with different segments of 
its core audience. The survey results 
provide a tool for prioritizing and 
targeting the communication options 
that will achieve the most significant 
results for a broadly diverse audience.

The most interesting result from this 
particular survey question about new 
communication tools was the “green” 
option for F&E. Table 3 shows the 
number and percentage of respon-
dents for each level of interest, from 

“very interested” to “not applicable.” 
Twenty-eight percent were strongly 
interested in an online version of F&E; 
52 percent showed a positive level of 
interest; 21 percent were somewhat 
interested; and 26 percent indicated 
a level of interest less than that. 

At the direction of the Executive 
Board,	the	Communications	Commit-
tee will continue to explore options 
for an online F&E in 2011. It offers 
compelling possibilities as interest 
grows in expanding the presence of 
IAAO internationally and making 
IAAO news more accessible. In ad-
dition, offices that receive multiple 

copies of F&E may opt to receive fewer 
print copies if extras are unread and 
go directly to the recycling bin. As 
baby boomers leave the workforce 
and GenXers, millennials, and other 
digitally immersed generations join 
the workforce, there may be broader 
acceptance of an online version of 
F&E. Tools to effectively view, pro-
cess, and understand online publica-
tions continue to evolve and improve. 
This may eventually result in a better 
overall reading experience that more 
people can benefit from. Periodicals 
built for digital may also enhance the 
value of the online choice. Economic 
considerations will undoubtedly also 
have an influence. 

In the end, it is all about offer-
ing choices and multiple efficient 
pathways for accessing information 
relevant to IAAO members and the 
assessment community. 

Looking into the Crystal Ball
When respondents were asked what 
communication tools they would 
like to have available in the future, 
the ranked results (figure 13) indi-
cated significant interest in audio 
or video podcasts and live Webcasts, 
and some interest in blogs or online 
commenting. IAAO began offering 
live Webcasts and online courses in 
2010. Attendance figures for recent 
Webcasts and online courses support 
survey results showing that programs 
like these are strongly desired. IAAO 
plans a full lineup of online learning 
choices in 2011 and beyond.

When asked how they would like to 
receive communications in the future, 
respondents indicated IAAO E-news 
as the most prominent choice, fol-
lowed closely by printed periodicals, 
and the Web site. Thirty-one percent 
indicated they would prefer to receive 
brochures. Eight percent indicated 
that they would prefer to receive com-
munications on social media sites and 
Twitter (see figure 14).

0 20 40 60 80 100

Audio or video presentations via podcast or online streaming 66%

 Live Webcasts 47%

 Blogs on selected topics 46%

Additional online discussion groups 42%

News feeds 34%

Text messages sent to mobile devices 12%

Other 5%

Twitter posts 2%

Percentage of responses

Figure 13. Interest in future communications tools

Feature Article

Very  
interested

Somewhat 
interested

Not very  
interested

Not  
applicable

The option to receive an online (green) version 
of Fair & Equitable instead of a print version

129 111 100 45 75 7

28% 24% 21% 10% 16% 1%

Table 3. Interest in an online (green) version of Fair & Equitable

In the end, it is all about offering 

choices and multiple efficient 

pathways for accessing information 

relevant to IAAO members and the 

assessment community. 
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Summary
Individual communication prefer-
ences varied widely among survey re-
spondents. Preferences for particular 
communication tools or methods are 
not exclusive—many respondents use 
multiple communication tools and 
methods. In order for IAAO com-
munications to remain relevant, they 
must utilize the same communication 
tools that members use and have ac-

cess to. Providing choices makes it 
easier for members to receive infor-
mation from IAAO in the way that 
best suits them at a particular time 
and place.

The communication tools that in-
dividuals use can vary depending on 
time of day, access to a computer or 
mobile wireless device, workplace re-
strictions, personal and generational 
preferences, social influences, and 
privacy concerns. Influencing factors 
such as these affect which method is 
used	to	access	information.	In	today’s	
increasingly complicated world, hav-
ing choices makes it easier

Social media as communication 
tools are being readily embraced in 
both the corporate world and at the 
individual level. Survey respondents 
who come primarily from government 
offices may encounter a different set 
of rules that limit access to these com-
munication channels during work 

hours. The culture within government 
offices tends to be more conservative 
and restrictive than that in corporate 
culture, in part because of sensitivity 
about privacy issues and the need for 
more regulation due to public infor-
mation laws.

A major concern surrounding social 
media, and online communication in 
general, is security.

Choosing tools that provide the 
most benefit and make the best use of 
available resources is a constant chal-
lenge. The challenge is made easier by 
the valuable information provided by 
survey respondents. n

0 20 40 60 80 100

IAAO E-News 82%

IAAO periodicals 75%

Web site 54%

Brochure/�yers 31%

Social media sites and Twitter 8%

Other 3%

Percentage of responses

Figure 14. Preferences for receiving future 
communications

Communications Committee mem-
bers in 2010, at the time of the sur-
vey,	were	Chair	David	McMullen,	 
Manuel Gallegos, John Taylor, Alan 
Dornfest,	AAS,	L.	Wade	Patterson,	
Rebecca Malmquist, CAE, and 
Chris	Bennett,	Staff	Liaison

Assessment Practices  
Self-Evaluation Guide, 3rd ed.

The Assessment Practices Self-
Evaluation Guide, 3rd edi-
tion, has been written to 
assist candidates for the 
Assessment Administration 
Specialist (AAS) designa-
tion, and jurisdictions seek-
ing the Certificate of Excel-
lence in Assessment Admin-
istration. It also can be used 
to document best practices 
in the office. 

The guide incorporates ac-
cepted standards of assess-

ment practice in the publications and standards of IAAO 
and reflects the requirements of the Uniform Standards of 
Professional Appraisal Practice	(USPAP).

To order, go to www.iaao.org and click on Marketplace, 
the IAAO online ordering system! 

 Electronic version: Members $25, Nonmembers $50

 Printed version: Members $45, Nonmembers $90

Fundamentals of Tax Policy
(Members $60, Nonmembers $75)

Fundamentals of Tax Poli-
cy explores the concepts 
and philosophy of taxa-
tion, the underlying sys-
tems for taxation, and 
the effects of taxation, 
thus offering insight 
into current tax policy 
debates. 

The book presents a 
broad overview of gen-
eral tax policy with an 
emphasis on property 
tax policy. This book will 
be useful to local, state, 

and provincial assessing officers and tax officials, members 
of the academic community, legislators, tax researchers, 
and governmental administrators.

The	book	was	authored	by	Richard	Almy,	Alan	Dornfest,	
AAS,	and	Daphne	Kenyon,	Ph.D.	

To order, go to www.iaao.org and click on Marketplace, 
the IAAO online ordering system! 
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The mass appraisal and assessment business has 
changed markedly during my 25-plus years in it: 
new systems have developed, computer-assisted 

mass appraisals have become widespread, multiple re-
gression and feedback are now accepted tools, and a 
panoply of other interesting and exciting items are now 
indispensable	parts	of	the	assessor’s	standard	operating	
procedure. There is one important area, however, that 
has	not	changed.	And	I	believe	it’s	time	that	we,	as	lead-
ers of the assessment community, take positive steps to 
change it in our lives and the lives of those we serve.

Attitude Is Everything
The thing that has not changed is the attitude we hold 
about our jobs as assessors. It is time for a new attitude 
toward the assessor, and I believe we are the people who 
must	make	this	change	happen.	We’ve	been	our	own	
worst enemy. We have accepted the stereotypical role of 
the “bad” tax person. A great many of us have focused 
on the half-empty	glass	of	assessing.	We’ve	failed	to	rec-
ognize the wonderful contents that the half-full portion 
of	that	same	glass	holds.	It’s	time	for	us	to	become	our	
own	public	relations	person,	our	own	cheerleader.	It’s	
time for us to sell the value of what we do to our unit 
of government and to our customers.

As things now stand, if you go out gathering data on a 
particular	parcel	of	real	property,	you’re	fully	prepared	
for	that	property’s	occupant	to	be	reluctant	to	have	you	
visit or give you information, and for that individual to 
have the general demeanor that the “bad” tax person 
is here. Au contraire. We need to make a change in our at-
titude that will spill over into our customers’ attitudes. That 
is, they should be leaping with joy that the “good” tax 
person	is	here.	Why?	Because	that	person	is	the	only	
individual standing between them paying only their own 

share	of	taxes	or	also	paying	their	neighbor’s	share	of	
real property taxes.

We Were Using TQM before There Was TQM
It’s	been	my	experience	that	the	average	assessor	has	

three basic goals:

•	 Achieving	fairness

•	 Arriving	at	property	value	that	is,	given	all	of	the	
available facts, reasonable

•	 Improving	 the	 quality	 of	work	 delivered	 to	 the	
taxpayer.

The assessing industry was using total quality manage-
ment (TQM) long before TQM became a catch phrase. 
The quality of what we do is much like the quality of the 
payroll department—no one complains unless there is a 
mistake. Consider the average amount of data handled 
during a project—whether it is an update of real prop-
erty values, the preparation of the annual tax roll, or one 
of the hundred other tasks assessors provide, including 
furnishing tremendous amounts of information about 
property values (both real and personal) and service 
to citizens, realtors, and our own units of government. 
Our mistakes are few and far between.

Soul-Searching
During	the	next	30	days,	take	a	few	minutes	out	of	your	
busy day and begin a “book of good deeds.” Write in 
it all of the good things you have accomplished in the 
past 12 months and, in a second column, the times you 
have assisted people. For example, honestly recall and 
estimate

•	 The	number	of	taxpayer	questions	you	have	answered

•	 The	number	of	people	who	regularly	visit	your	office

It’s Time for a Change
Richard	H.	Hoffman,	CAE

This article is reprinted with minor edits from Assessment Journal, Vol. 4, No. 5, September–October 1997. The statements made or views expressed by authors in the Fair 
& Equitable do not necessarily represent a policy position of the International Association of Assessing Officers.

 Redux—The Assessor’s Creed
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•	 The	number	of	telephone	calls	you	handle	daily

•	 The	field	inspections	you	have	made

•	 Your	speech	opportunities

•	 The	amount	of	data	on	each	property	record	card	
versus	your	records’	accuracy	versus	the	total	num-
ber of parcels in the county.

Now begin sharing the information in your little book 
with your fellow officeholders and others in your local 
unit of government, as well as with the people having 
legislative authority.

Why	is	this	inventory	important?	Let	me	share	a	story	
with you. Several years ago, I had the opportunity of 
working with a client developing a taped slide presen-
tation	titled	A	Tour	of	the	Assessor’s	Office.	He	used	
this presentation when asked to speak to public service 
groups and members of the community. One day he 
took the presentation around to all the other offices 
within his unit of government to show them what he 
does.	He	was	amazed	by	their	positive	reaction.	The	av-
erage individual was astounded at the number of func-
tions, duties, and responsibilities of the assessor and, 
also, the lack of monetary support the assessor receives 
from	local	government.	This	assessor’s	job	is	much	bet-
ter	today	than	it	was	in	the	past.	He	now	finds	little,	if	
any,	opposition	to	his	budgetary	requests.	He	also	finds	
he is now accorded substantially more respect than he 
received before this experience.

Begin Anew
I urge you to begin today with this new attitude toward 
our profession. Carry it over to your staff, to those other 
people you interact with, and to the people you serve. 
Begin	each	day	with	these	resolves:

The Assessor’s Creed

•	 I	am	an	assessing	professional	and	I	am	truly	proud	
of it.

•	 I	have	been	called	to	one	of	the	most	important	
functions of government.

•	 I	carry	out	my	job	with	pride	and	excellence.

•	 I	serve	all	people	fairly	and	equally,	regardless	of	
who they might be.

•	 I	show	no	favoritism.

•	 1	do	what	is	right.

•	 I	do	what	is	responsible.

•	 The	wheels	of	government	turn	better	because	I	
am here.

Author’s Note (January 2011)
The	Assessor’s	Creed	 is	 something	we	might	want	 to	
revisit. I see so much negativity about our jobs, and yet, 
assessors are the most important people in terms of rais-
ing local government revenue and treating people fairly.

It has been more than 30 years now that I have been 
serving governmental officials and never once have I 
heard someone say, “I want you to lower his or her value 
because of who they are or what they mean to the as-
sessing official.” I think that is tremendous. I think it 
speaks well of the people in this business.

I	just	wanted	to	call	attention	to	the	Assessor’s	Creed	
again.	Let’s	do	everything	we	can	to	raise	the	morale	
of	assessors.	Because	of	what	they	do	and	how	they	do	
it, we are a better world. n

Richard H. Hoffman, CAE, is president of Appraisal Research 
Corporation, Findlay, Ohio, rhoffman@appraisalresearch.cc
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 Legal Trends Litigation and legislation affecting property taxation

Open Records
Access to public records must first 
be determined based on the provi-
sions of the open records statute, the 
Kentucky Supreme Court has ruled. 
Access should not be denied solely be-
cause the requesting party is involved 
or could be involved in litigation 
against a government agency.

The attorney for a media company 
pursuing an assessment appeal filed a 
request for discovery of certain docu-
ments	with	the	Kentucky	Department	
of	Revenue.	Her	request	was	denied.	
Later, the attorney filed an open re-
cords request for nine categories of 
documents which was essentially the 
same information. Although only five 
of the categories were subject to ex-
clusion	under	the	state’s	open	records	
law, the department refused access to 
most of the documents, citing the stat-
ute’s	prohibition	against	“inspection	
by any party of any materials pertain-
ing to civil litigation” beyond what 
could be obtained through pretrial 
discovery.

Kentucky’s	Open	Records	 Law	 ex-
cludes 14 categories of documents 
from public access. The law does per-
mit a court to grant access to excluded 
documents, the supreme court ex-
plained, but only if the court could 
order their production in a request 
for discovery.

“The civil litigation limitation is an 
explanation	of	a	court’s	authority	to	
order inspection of documents oth-
erwise exempted from disclosure…,” 
the supreme court stated. “It is not 
an	exception	to	an	agency’s	duty	to	
disclose nonexempted records.”

To rule otherwise, the court stated, 
would produce the absurd result of 
denying litigants access to informa-
tion that could be obtained by any 
citizen.

(Department of Revenue v. Wyrick, Su-
preme Court of Kentucky, 2008-SC-
00468-DG,	 2009-SC-000543-DG,	Oc-
tober 21, 2010)

Comparable Sales
A	residential	 taxpayer’s	 idea	 to	pair	
local multiple listing service (MLS) 
listings with national indexes to re-
duce	the	home’s	appraised	value	on	
appeal proved not to be a winning 
strategy. The homeowner had chal-
lenged the comparable sales used by 
the	government’s	appraiser	claiming	
they were “stale.”

In	determining	 the	property’s	 2009	
taxable value as of the assessment date 
of	July	1,	2008,	the	state’s	residential	
appraiser had used the purchase price 
of	 five	homes	 in	the	taxpayer’s	own	
neighborhood constructed since the 
last reappraisal in 2002. The appraiser 
had applied adjustments to the sales 
to reflect the current market.

To arrive at his value, the property 
owner selected six properties from 
the local MLS database. Then, using 
data	 from	 the	U.S.	Census	Bureau	
Construction Price Index and the 
Standard	and	Poor’s	index,	he	time	
trended the values of the selected 
sales.

The state tax appeal board rejected 
the	 taxpayer’s	methodology	 stating	
the use of national indexes do not 
provide an indication of local market 
trends. Nothing in the statutes, case 
law, or other law supports the use of 
national indexing, the board said.

(Renfrew v. Montana Department of Reve-
nue,	Montana	State	Tax	Appeal	Board,	
No. PT-2009-16, August 17, 2010)

Affordable Housing Value
The Michigan legislature has given a 
property tax break to purchasers of 
affordable housing. A recently passed 

bill establishes the sale price as the 
true cash value for homes constructed 
or renovated as affordable housing. 
For other sales, the assessor is permit-
ted to set the true cash value based on 
the prevailing market.

To qualify, the home must have been 
built or rehabbed by a charitable, 
non-profit	group,	such	as	Habitat	for	
Humanity,	specifically	for	sale	to	low-
income	individuals.	The	purchaser’s	
family income must not exceed 60 
percent of the Michigan statewide 
median gross income. They also must 
meet the criteria for low-income indi-
viduals established by the sponsoring 
organization. 

The law provides that after the first 
year, value increases must be based on 
the	previous	year’s	value	multiplied	by	
1.05 or the inflation rate, whichever 
is less. Although the value can be 
raised by improvements made to the 
property, the bill lists more than 15 
items, including rewiring and remov-
ing wall partitions, that the assessor 
must consider normal repairs and 
maintenance. The assessor also is not 
permitted to use this work to raise the 
construction quality grade or reduce 
the effective age of the home.

The	home’s	 value	can	only	be	 reset	
to the prevailing market price if the 
ownership changes.

The law applies to all qualified sales 
after	December	31,	2010.

(Michigan Public Act no. 340; 2009 
MI	S	283,	signed	December	21,	2010)
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 Answers from AssessorNET

General Discussion List— Notification and 
Appeal of Assessed Values of Land and Building 
Property Components

Q. Alan Dornfest, AAS, Boise, Idaho
In Idaho, assessment notices sent to taxpayers indicate 
the assessed value of land and buildings separately. Each 
of these component values is appealable. I am interested 
in practices in other states and would appreciate answers 
to the following two questions:

1. In your jurisdiction, do assessment notices provide 
separate	assessed	values	for	land	and	buildings?

2. If you provide separate notice to taxpayers of land and 
building assessed values, can a taxpayer who agrees 
with the total assessed value of the property appeal 
the	land	or	building	component	only?

A. Kathy Sands, Sioux City, Iowa
In Iowa, we list land and buildings separately, as well as the 
previous	year’s	value.	However,	only	the	total	assessed	value	
can be appealed. Our courts have held that even though 
some parts of the listing may be in error, if the total value 
is correct, the assessment stands.

A. Daniel Furdek, Milwaukee, Wisconsin
Wisconsin has a requirement to separate the land and 
improvements on the tax bill, but only the total number 
is appealable. The land value is often just a place holder.

A. Allan Booth, Newport, Rhode Island
In Rhode Island, there is no requirement to separate land 
and improvements on tax bills. I have seen both in this 
state, but only the total is appealable in Superior Court.

A. Bernard C. Haney, Neptune, New Jersey
New Jersey lists both, but only the total assessment can 
be appealed.

A. Barbara Perry, New London, Connecticut
Connecticut is the same as Rhode Island, although I have 
heard tell of cases in Superior Court where the judge al-
lowed the split to heard!

A. Dan Whitman, Fairmont, Minnesota
In Minnesota, they are not separated, and when values are 
appealed, the appeal is of the total value.

A. John O. Thomas, CAE, Loxahatchee, Florida
In Florida, the total assessed value is reported on the notice 
of proposed tax values (TRIM Statement) as one number, 

and only the total value of the property is appealable. The 
components of the total value are frequently debated at 
value adjustment board hearings, but in the end, the total 
value is the only subject of debate.

A. Joe Young, Magnolia, Mississippi
In Mississippi, we are required to list the land value, im-
provement value, and total value on our tax rolls.

We just finished a case in Mississippi where the taxpayer 
appealed only the land value portion of his assessment. The 
case involved an enclosed shopping mall. The land under 
the mall was subject to a long-term ground lease. The mall 
owners sold the 34 acres under the mall based on the value 
of the ground lease that was established in the mid-1980s be-
tween two business partners. The value is well below market 
rent. The taxpayers (the mall owners) want to ignore the 
value of the lease hold interest and have us tax the property 
based solely on the leased fee interest (contract rent). In 
the sales contract, the mall owners are responsible to pay 
all taxes on both land and improvements.

It was an interesting case. We will not have a decision for 
several months. The case will really be decided on whether 
we are to tax property as if in “fee simple” title. Our state 
law	does	not	spell	it	out	plainly.	However,	the	State	Tax	
Commission appraisal manual states that we assess prop-
erty as if in “fee simple” title.

A. Steve Pruitt, Lawrenceville, Georgia
In Georgia, the notice indicates a total value only. In to-
day’s	market,	I	would	not	like	to	have	to	argue	the	land	
value	component.	Currently,	it’s	something	close	to	10/90	
land-to-building ratio in my jurisdiction.

A. Steve Van Sant, Anchorage, Alaska
Joe, it would be great if you could share that decision 
when it comes down from the courts! I know I would be 
very interested.

A. Mary Reavey, Milwaukee, Wisconsin
For Wisconsin, the state-prescribed value notice has a 
separate land and building assessment, but I got a form ap-
proved	by	the	DOR	for	Milwaukee	that	lists	the	total	only.	
The appeal can be based only on the total assessment, not 
the individual components.

Was your question answered using AssessorNET?
Let us know and we will share the answer with IAAO 
members in Fair & Equitable. Send your question, and 
the answers that helped you, to Kate Smith, smith@iaao.
org.	Be	sure	to	tell	us	how	you	used	the	information.	All	
questions and answers are reprinted with the permission 
of the participants.
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Thomas	B.	Ewert,	CAE,	RES,	received	
the Certified Assessment Evaluator 
designation in November 2010. Ewert 
serves as a Senior Market Commercial 
Analyst for the Saskatchewan Assess-
ment Management Agency in Regina, 
Saskatchewan.	He	has	held	that	posi-
tion	for	two	years.	He	previously	served	
as a residential and heavy industrial 
appraiser. Ewert attended Lakeland 
College and completed the two-year 
Certificate in Real Property Assessment 
program.	He	earned	 the	Residential	
Evaluation Specialist designation in 
2007 and joined IAAO in 2003.

David	L.	Patterson,	CAE,	RES,	received	
the Certified Assessment Evaluator 
designation in November 2010. Pat-
terson serves as a Supervisor for the 
Office of the Assessor of Real Estate in 
Richmond,	Virginia.	He	has	held	that	
position for four years and previously 
served as a commercial, residential, 
and multifamily appraiser. Patterson 
attended the Virginia Commonwealth 
University	and	the	Collegiate	Schools.	
In his spare time, Patterson enjoys play-
ing sports with his kids, turkey hunting, 
and	 home	 remodeling.	He	 earned	
the Residential Evaluation Specialist 
designation in June 2010 and joined 
IAAO in 2001.

Timothy	 Dwane	 Brinson,	 CAE,	 re-
ceived the Certified Assessment Evalu-
ator designation in November 2010. 
Brinson	serves	as	the	Tax	Administra-
tor for Lee County in Sanford, North 
Carolina.	He	has	 held	 that	 position	
for three years and previously served 
as an appraiser and commercial ap-
praiser.	Brinson	attended	Mount	Olive	
College	and	Campbell	University	and	
is	 currently	 attending	 the	University	
of	North	Carolina.	He	 recently	 was	
awarded a Presidential Award and the 
Distinguished	Jurisdiction	Award	from	
the North Carolina Association of As-
sessing	Officers.	Brinson	began	work-
ing as a tax appraiser at the age of 18 
and joined IAAO in 2004.

Kenneth E. Fay, RES, received the 
Residential Evaluation Specialist 
designation in November 2010. Fay 
serves as a Residential Appraiser II for 
the	Palm	Beach	County	Property	Ap-
praiser’s	Office	 in	West	Palm	Beach,	
Florida.	He	has	held	that	position	for	
five years and previously served as an 
Appraiser I and as a fee appraiser. Fay 
attended	the	Florida	Atlantic	Univer-
sity	and	Palm	Beach	Junior	College.	He	
also attended the Gold Coast School of 
Real Estate. Fay joined IAAO in 2008.

James Michael, RES, received the Resi-
dential Evaluation Specialist designa-
tion in November 2010. Michael serves 
as a Senior Appraiser for the Palm 
Beach	County	Property	Appraiser’s	Of-
fice	in	West	Palm	Beach,	Florida.	He	
has held that position for 12 years and 
has worked in the residential depart-
ment for a total of 21 years. Michael 
attended	Florida	State	University	and	
Palm	Beach	Junior	College.	He	joined	
IAAO in 2004.

Amy L. Endsley-Jones, AAS, received 
the Assessment Administration Spe-
cialist designation in November 2010. 
Jones serves as a Valuation Specialist 
for	the	State	of	Tennessee	Division	of	
Property Assessments in Columbia, 
Tennessee. She has held that position 
for 10 years. She previously served as 
a regional supervisor, field inspector, 
and data entry clerk. Jones is a past ex-
ecutive board member for the Tennes-
see Chapter of the IAAO. She joined 
IAAO in 2002.

Wanda Pate, CMS, received the Ca-
dastral Mapping Specialist designa-
tion in November 2010. Pate serves 
as	a	Technician	I	for	the	Palm	Beach	
County	Property	Appraiser’s	Office	in	
West	Palm	Beach,	Florida.	She	has	held	
that position for seven years. She is a 
Certified Florida Evaluator and joined 
IAAO in 2008.
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 From the President

Need Experts?
Looking for a vendor or consultant? Go to the IAAO 
Vendors & Consultants Directory first to get the infor-
mation you need.

•	 ACS,	A	Xerox	Company
•	 Almy,	Gloudemans,	Jacobs	&	Denne
•	 CCI
•	 DEVNET,	Inc.
•	 ESRI
•	 International	Association	of	Assessing	

Officers
•	 Local	Government	Services	International
•	 Manatron	
•	 Marshall	&	Swift	Government	Services
•	 O’Connor	Consulting
•	 Patriot	Properties,	Inc.
•	 Pictometry	International	Corp.	
•	 qpublic.net
•	 TEAM	Consulting,	LLC
•	 Triadic	Enterprises,	Inc.
•	 Tyler	Technologies,	Inc.
•	 Vision	Appraisal	Technology,	Inc.
•	 Yotta	MVS,	Inc.

with now and in the future. I was particularly interested 
in the results relating to person-to-person communication 
and in-person networking. It is comforting to see that there 
is still a place for direct interpersonal communication in 
a world of automation and technology.  

Speaking of in-person networking, the upcoming IAAO 
77th Annual International Conference on Assessment 
Administration in Phoenix, Arizona, will provide an ideal 
opportunity	to	connect	with	your	peers.	Be	sure	to	check	
out photos in this issue of a recent visit to the conference 
site. It promises to be an ideal location for networking and 
learning. Please take a look at the brief Spotlight article 
on	Arizona	in	this	issue,	written	by	Dawn	Humphrey.	She	
did an admirable job of relating the excitement that you 
will encounter when you attend the annual conference. 
It was an interesting experience and I really appreciated 
the wonderful folks in Arizona. I can hardly wait to revisit 
there	in	a	few	short	months.	Based	on	my	visit,	conference	
attendees will have a wonderful time.

All the best,

Bruce Woodzell
Pun of the month: No matter how much you push the envelope, 
it’ll still be stationery.

(continued from page 2)

IAAO Conferences, Seminars, and Meetings
Event Location Dates

15th Annual GIS/CAMA Technologies Conference Memphis, TN February 28–March 3, 2011
Executive Board Meeting San Diego, CA April 15–16, 2011
Executive Board Meeting Minneapolis, MN July 22–23, 2011
IAAO 77th Annual International Conference on Assessment Administration Phoenix, AZ September 18–21, 2011
Leadership Days Meeting Kansas City, MO October 14–15, 2011
Executive Board Meeting Savannah, GA November 11–12, 2011
32nd Annual Legal Seminar New Orleans, LA December 8–9, 2011
IAAO 78th Annual International Conference on Assessment Administration Kansas City, MO September 9–12, 2012
IAAO 79th Annual International Conference on Assessment Administration Grand Rapids, MI August 25–28, 2013
IAAO 80th Annual International Conference on Assessment Administration Sacramento, CA August 24–27, 2014



IAAO provides technical assistance services only at the request of the head of the agency involved. For further information on 
the scope and cost of such services, please contact IAAO Headquarters. All inquiries are confidential and without obligation.

International Association of Assessing Officers
314 W 10th Street • Kansas City, Missouri 64105

Phone: 800/616-4226 (IAAO) • E-mail: technicalassistance@iaao.org

Objective · Professional · Affordable
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IAAO Technical Assistance

IAAO provides assistance in the following areas

• Appraisal Process and Techniques—guidelines 
for real and personal property valuation, evalu-
ation of manuals and cost schedules, mapping 
requisites, data systems, assessment cycle, inte-
grating GIS and CAMA systems, benchmarking

• General Assessment Administration—person-
nel requirements, systems, internal controls 
and management procedures, determining 
resource availability, development of RFPs

• Mapping—compliance with standards, contrac-
tor selection, integration of digital mapping 
technology

• Reappraisal Program— determination of need, 
method of implementation, determining wheth-
er an outside appraisal firm is required, program 
supervision, remote sensing technology and 
quality control

• Personnel—standards for selection, compensa-
tion, training and certification, candidate test-
ing, examination development

• Public Relations—outreach programs, satisfac-
tion surveys, streamlining of public access to 
assessment data

• Quality Assurance—assessment standards, ra-
tio studies, jurisdictional revaluation, review of 
income-producing properties, appeals

• Record Maintenance—assessment and tax roll 
management, transition to a digital environ-
ment, quality control

• Audit —staffing levels and resources, environ-
mental contamination policies, valuation ap-
plications, best practices

• Tax Policy—drafting state legislation, defining 
exemptions and credits, evaluating property 
tax burden

IAAO does not undertake technical assistance proj-
ects in the following areas: reassessment or mass 
appraisal projects; individual appraisals or assess-
ments; or studies not approved by responsible as-
sessment officials. For those seeking help with an 
individual appraisal project, IAAO may be able to 
provide referrals.
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 Spotlight—Arizona 
	Dawn	Humphrey

In preparation for the 77th Annual 
IAAO Conference on Assessment 
Administration in September 

2011,	President-Elect	Bruce	Woodzell,	
his	wife	Reba,	and	Executive	Director	
Lisa	Daniels	visited	Phoenix,	Arizona.	
Site visits are a necessary part of pre-
paring for the annual conference to 
ensure that it will be an enjoyable and 
memorable experience for attendees.

It was mid-November in the arid 
Arizona desert. The sun was shining, 
and temperatures barely reached 80 
degrees! It was truly the perfect time 
of	year	to	tour	the	valley,	and	we	didn’t	
even need a tanning booth. We actu-
ally got to spend time outside in the 
warmth of the sun.

Upon	arriving	 the	group	 checked	
into the beautiful conference hotel, 
the	brand-new	Downtown	Sheraton.	It	
was a bustling day and people from all 
over the world were buzzing through 
the hotel lobby, the shops, the restau-
rant, and the business center. 

Bruce,	Reba,	and	Lisa	met	with	the	
Convention Services Manager for a 
quick tour of the hotel before meeting 

for	lunch	with	Local	Host	Committee	
(LHC)	Cochair	Tim	Boncoskey.	Tim	
took them to a four-star restaurant in 
the heart of the city and a possible 
venue	for	the	President’s	dinner.	

The next day, they met with the 
LHC	in	one	of	the	hotels’	many	con-
ference rooms to discuss a variety of 
conference-related issues, including 
entertainment, the Charity Campaign, 
Golf Tournament, and Welcome Re-
ception. 

After the meeting, they toured a 
museum in North Scottsdale, which 
is being considered as a possible loca-
tion for the Welcome Reception. They 
then lunched at the historic Mission 
restaurant and explored the shops in 
old town Scottsdale. 

The following day the group toured 
the Phoenix Convention Center. This 
center is conveniently located only a 
few blocks from the conference hotel 
and is surrounded by restaurants and 
large event venues. There is a beauti-
ful, peaceful park along the two-block 
walk to the Convention Center, which 
is perfect for taking in downtown Phoe-
nix.	It’s	a	great	place	to	enjoy	a	cup	of	
coffee in the morning or to spend quiet 
time away from the hectic conference!

They also toured Chase Field, home 
of the 2001 World Series Champions, 
the	 Arizona	 Diamondbacks.	 This	
state-of-the-art facility covers 1.3 mil-
lion square feet and is divided into 
six levels with a retractable roof and 
swimming pool.

On the last day of the site visit, they 
visited	 the	 world-renowned	Heard	
Museum. Founded in 1929, this mu-
seum	contains	examples	of	Arizona’s	
rich history and is home to an exten-
sive collection of American Indian 
artifacts.	On	the	premises,	the	Heard	
Café offers a variety of delicious south-
western-inspired foods. There are also 
museum shops offering beautiful Na-
tive American art and jewelry. 

Later	 that	 evening,	 Bruce,	 Reba,	
and Lisa drove to the quaint western 
town of Cave Creek where they met 
with Arizona county assessors for din-
ner at El Encanto Mexican restaurant. 
This event was a great way to wrap up 
the planning trip with the experience 
of authentic Mexican food and fellow-
ship with some of the elected assessors 
of Arizona.

President Woodzell, his wife Reba, and Ex-
ecutive Director Lisa Daniels read F&E in 
AZ outside the Phoenix Convention Center.

Meeting with the Arizona LHC.
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South Australia, 
Australia
Stephen O’Loughlin
Victoria, Australia
Loretta Mason
Alaska
Marilyn L. Maxwell
Stephen P. Rerko
California
Anthony S. Cangelosi
George Renkei
Colorado
Matthew Arvidson
Delaware
Susan Willson
Florida
John L. Polk

Illinois
Mary Kate Gorman
Jerry Sadler
Indiana
Lee E. Stuard
Kansas
Pamela B. Palmer
Louisiana
Larry Arnold
Terry L. Baughman
Massachusetts
Thomas E. Decker, Jr.
Mark F. Murphy
Michigan
Sue Bostwick
Donna B. Ghastin-

Neyome

Minnesota
Conrad M. Anderson
Lee Brekke
Rodney L. Lindell Paulson
Mississippi
R. Wilson Montjoy, II
Rhonda B. Reno
Missouri
Joe Craven
Kristopher N. Solindas
New Hampshire
Steven Snelling
New Jersey
Michael T. Raio
Elizabeth A. Simpkins
New Mexico
Norman Aragon

New York
William H. Miller
Karen Raiti
North Carolina
Robert W. Kolb
James H. Turner
Ohio
Amy Christman
Larry G. McQuain
Kelly S. Washington
Oklahoma
Deidra Carlile
Mike Miller
Pennsylvania
David J. MacMurdo

Texas
Sangeeta Dargan
Tracy M. Lensey
Juan Silva
Amy L. Smith
Sandra Villarreal
Errol E. Williams
Vermont
Louise S. Ferris-Burt
Virginia
Amy Epperson
Robert Stephen Petrick
Wyoming
Dawn Johnson
For a membership application, 
visit http://www.iaao.org/ and 
click on Membership

 New Members

15th Annual GIS/CAMA Technologies Conference
February 28–March 3, 2011
The Peabody Hotel • Memphis, Tennessee
• Economics & Assessment

• Professional Development & Management Strategies

• Property Valuation & Modeling Techniques

• Interesting Technologies & Future Directions

Registration rates
Members $425 • Nonmembers $575

Preconference workshops
Members $195 • Nonmembers $245

Room rate: $139 single/double 
(includes free in-room wireless Internet)

American Airlines discount available

For more information go to www.iaao.org
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Log in to Receive Full Member Benefits
Why not have the tools you 
need	 within	 easy	 reach?	
Look on the home page up-
per right to see tools mem-
bers use frequently. Just click 
on the following icons to ac-
cess services: 

AssessorNET discussion fo-
rum gives you access to ex-
perts in the field. Get answers 
from experienced members.

Reference Desk online resource offers information 
for both members and nonmembers. It includes 
LibraryLink indexed catalog with direct links to 
IAAO articles, books, journals, state documents, 
international documents, conference proceedings, 
and other select articles. 

My Profile allows you to update your contact infor-
mation in the IAAO database.

Member Lookup allows you to find IAAO member 
contact information.

Marketplace
Now	it’s	easier	than	ever	to	order	from	IAAO!

Click on Marketplace to order books, technical 
standards (free download), proceedings, courses, 
promotional merchandise, and student reference 
manuals. Check out the E-book product, Assessment 
Practices Self-Evaluation Guide, 3rd ed. and the newly 
revised Property Assessment Valuation, 3rd ed.
What’s New
Look under Education for eight online courses, 
available in the Marketplace. This area is frequently 
updated with current information.

Other Useful Information
Use	Quick Links	to	find	content	fast.	Under	Educa-
tion check out the IAAO Course Calendar for the 
latest offerings by location and course number. Visit 
Meetings to find educational seminars and confer-
ences. Click on Job Opportunities, a very popular 
page on the site. The Vendor and Consultants Di-
rectory is “The Source” for professional vendors 
and consultants. The IAAO Web site is updated 
frequently. Send comments and suggestions to 
headquarters@iaao.org.

Now is a good time to explore the IAAO Web site.

IAAO congratulates the third “2 for $200” Membership Campaign $200 drawing 
winner!

Laurie A. Spencer, Equalization Director

Grand Traverse County, Traverse City, Michigan
Laurie won $200 in the December 2010 “2 for $200” member prize drawing 
for referring several new members to IAAO!

Other IAAO members who have recently referred one or more new IAAO 
members are:

We thank everyone who has signed up 
a new member and spread the mission 
of IAAO.

Remember, IAAO will give away $200 
each month during our “2 for $200” 
Membership Campaign. There will be 
three more drawings held, so make sure 
everyone you refer puts your name on 
his/her application. For more details on 
this giveaway, see the back cover of Fair 
& Equitable.

JaJanet P. Baird
Gerald R. Barber
Michael D. Barnett
Tim Boncoskey
Catherine A. Booker
Trent Brown
Guilford W. Bulman, CAE
Karen R. Bushart
Conrad T. Comeaux
Maria Cosentino-Fast
Peter J. Costa
James Joseph Dal Bon
V. Frank Desguin, CAE
Tom Fleming, CAE
David L. Franck, III
Fred W. Geldmaker, III
William H. Healey
James D. Hester, CAE
Calvin C. Hicks, Jr., CAE
Christine Holdrieth
Robert Edward Hole
Roger V. Houle, CAE
Brad B. Hughes
Wendel Ingram, Jr.
Thomas A. Jaconetty, Esq.
Marion R. Johnson, CAE
Marilyn N. Kishi
Heather J. Kuntz
Larry Lindberg

Chris Lovell
Laurie Ludlum
Ralph E Marasco, Jr.
Thomas J. May, AAS
Donna Lee McCabe, AAS
Roger A. McCarty
J. Dale McCurdy
John P. McGrory
Betsy M. Moes
Lisa A. Morin
Andrea Nilon
Janice L. Olsson, RES
William H. Peterson, CAE
Renee Pollock
Kerri Pridemore
Cindy L. Rogers
M. Randall Seal
Guy Dale Shaw
David F. Stannard
Dan Stebbins
Jimmy Stephens
Greg Stevens
Tina W. Stone, PPS
Eugene Stuard
Ryan Kent Sullivan
Scott K. Teruya
David E. Tinsley
Bruce M. Woodzell
Gary Yamada

IAAO congratulates the third 
 “2 for $200” Membership Campaign $200 drawing winner!
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On	December	9–10,	2010,	 IAAO	hosted	 the	31st	
Annual IAAO Legal Seminar at the historical Al-
lerton	Hotel	in	downtown	Chicago,	Illinois.	At-

torneys and assessment professionals from 21 states and 
Canada attended. The seminar was organized by the IAAO 
Legal Committee chaired by Thomas Jaconetty, Esq. 

This year attendance topped 140, the highest in four years. 
According to Jaconetty, “the high attendance is due to the 
offering of ethics credit, which has become a requirement 
by many bar associations and state commissions that estab-
lish mandatory continuing legal education requirements.”

At	 the	 seminar	 opening,	 2010	President	Bill	Carroll	
welcomed attendees to the event, and newly elected Cook 
County	Assessor	 Joseph	Berrios	welcomed	attendees	 to	
great city of Chicago. 

Sessions covered case law updates, selection of expert 
witnesses, cross examination, redirect examination, closing 
statements, valuation of unique properties, public policy 
and issues in ethics. 

The ethics session included stories of ethical blunders 
encountered in various cases and advice on how to avoid 
making them. Three panelists discussed the ethical bound-
aries that are most important for attorneys and assessment 
professionals to observe.

Attendees were able to earn between 12.25 and 15 
hours of continuing legal education credit (depending 

on state regulations) 
including 2.25 hours of 
ethics credit. 

Next year, the 32nd 
Annual Legal Seminar 
will be held in New Or-
leans,	at	the	Doubletree	
Hotel	 on	Canal	 Street.	
Mark your calendar now 
for	December	8–9,	2011.	
Qualified presenters can 
submit a 200-word ab-
stract to the Legal Com-
mittee for consideration 
as a speaker. Abstracts should be submitted no later than 
April 1 to odom@iaao.org. 

Legal Professionals Discuss Ethics, Case Law Updates, More…

Above, Mark Reynolds, Esq., discusses recent developments in 
exemptions. Below, attendees have a full program at the IAAO 
Legal Seminar.

President Bill Carroll welcomes Legal Seminar attendees.

Moderator Nora A. Doherty, Esq., 
introduces presenters in the open-
ing sessions.

Deborah S. Cartwright, Esq., Thomas A. Jaconetty, Esq., and David C. Wilkes, Esq., discuss challenging ethical issues at the Legal Seminar.
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 Spotlight—Legal Seminar
  Mary Odom
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IAAO AWARDS PROGRAM
CALL FOR ENTRIES

ELIGIBILITY
Unless otherwise noted, nominees must be members of 
IAAO. Nominations are welcome from jurisdictions of any 
size and the IAAO Awards Committee particularly encour-
ages small jurisdictions to participate in this program. Nomi-
nations must be made by members of IAAO. Each award 
has its own criteria, its own rules for eligibility, and its own 
instructions for nominations. All nominating individuals 
should read the award descriptions and nomination criteria 
very carefully before preparing the submission.

SUBMISSION GUIDELINES
•	 Award	submissions	may	be	submitted	by	postal	ser-

vice along with the appropriate nomination form(s) 
contained in this brochure.

•	 Electronic	submissions	of	10	pages	or	less	are	accep-
tible and can be submitted via e-mail in the following 
formats: Microsoft Word, Acrobat PDF, Microsoft Pow-
erPoint, Microsoft Excel.

•	 Other	formats	may	be	accepted	if	approved	in	advance	
by IAAO.

•	 Electronic	 Files	 exceeding	 (10)	 ten	 pages	 in	 length	
should	be	submitted	on	(10)	ten	CD-R	disks	with	con-
tents	and	file	formats	clearly	 identified	and	submitted	
by postal service.

•	 If	the	nominator	references	a	Web	site,	the	committee	
will consider only those portions of the site which the 
committee is able to access.

•	 If	 a	Web	 site	 requires	 a	 password	 or	 passcode,	 the	
nominator must provide one. Supporting materials that 
are not reviewable will not be considered during judg-
ing.

•	 Any	 material	 submitted	 with	 a	 nomination	 form	 be-
comes the property of IAAO.

Each award has its own criteria, its own rules for eligibil-
ity, and its own instructions for nominations. Please read 
the awards descriptions and criteria carefully and submit 
all	pertinent	information.	All	questions	on	the	nomination	
form must be answered. Nominations must be accompa-
nied	by	ten	(10)	copies	of	all	supporting	documents	and	
forms if documents exceed ten pages. The submitted ma-
terial can be entered in only one category.

DEADLINE
All	nominations	must	be	received	at	IAAO	headquarters	by	
May 1, 2011. No exceptions will be made for submissions 
received after this date. Nomination forms and supporting 
documents should be mailed to:
 
 Membership Dept/Awards Program
 IAAO
	 314	W.	10th	St.
	 Kansas	City,	Missouri	64105-1616

RECOGNITION
All	award	recipients	receive	a	trophy	or	plaque	award,	and	
recognition at the IAAO annual conference. Awards recipi-
ents’ names are published in Fair & Equitable, on the IAAO 
Web	site,	and	in	signage	at	the	annual	conference.	Recipi-
ents of the Clifford B. Allen Most Valuable Member Award, 
the	Rosalyn	Johnston	Award,	and	the	Member	of	the	Year	
Award	 receive	 one	 (1)	 complimentary	 registration	 for	 an	
IAAO educational offering in the year following the accep-
tance of the award.
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INDIVIDUAL AWARDS
Clifford B. Allen Most Valuable Member Award 
This award is named after the thirty-fifth president of IAAO, Clifford 
B. Allen, and is presented to the IAAO member who has, for a period 
of years, made a significant contri bution to IAAO by participation in 
its ac tivities and who has made an outstanding con tribution to the 
realization of the mission of IAAO. Previous winners are not eligible. 
Criteria for the nominee include, but are not limited to: 
•	 Has	 served	 in	an	elected	position	of	 IAAO,	as	a	 committee	

member, a commit tee chair, an instructor in IAAO education 
programs, a speaker at IAAO programs, a grader, or an IAAO 
Representative or advisor

•	 Has	actively	promoted	IAAO	
•	 Has	a	record	of	distinguished	publications
•	 Has	been	in	other	assessment	and	profes	sional	organizations
•	 Has	served	in	other	public	service	organiza	tions
•	 Has	been	an	IAAO	member	for	ten	or	more	consecutive	years

Member of the Year Award 
This award is presented to the IAAO mem ber who, in the previous 
calendar year, has made a significant contribution to the associ ation 
through active participation in its activi ties and who, in his or her 
career, has made an outstanding contribution to the realization of 
the mission of IAAO. Previous winners are not eligible. 

Bernard L. Barnard Award
Named in honor of Dr. Bernard L. Barnard, a former director of re-
search for IAAO, this award is presented to the author(s) of the best 
article or essay on technical innovations in assessment or property 
tax administration. Unpublished essays or articles published in non-
IAAO periodicals or books may also be nomi nated. All articles pub-
lished in Fair & Equi table and other IAAO or joint publications are 
automatically eligible. For articles not published in IAAO publications, 
nominees must follow the same submission guidelines. 

Nomination criteria: All articles published in Fair & Equitable and other 
IAAO or joint publications are automatically eligible, provided that 
the author or at least one of multiple authors is a member of IAAO. 
As stated above, un published essays or articles published in other 
periodicals or books may also be nominated and must follow stated 
submission guidelines. 

Donehoo Essay Award 
Named in honor of the first president of IAAO, John C. Donehoo, this 
award is pre sented to the author of the best nontechnical essay on 
assessment, property tax administra tion, or policy. The submitted 
essay must be written in a style and of a length suitable for publica-
tion in Fair & Equitable and other IAAO or joint publications. Refer 
to the publication guidelines in the journal or on the IAAO Web site. 
The essay may be an unpublished work or a work published in a non-
IAAO publication in the two years prior to submission. 

Nomination criteria: All articles published in Fair & Equitable and other 
IAAO or joint publications are automatically eligible, provided that the 
author or at least one of multiple authors is a member of IAAO. As stated 
above, the essay may be an unpublished work or a work published in a 
non-IAAO publication in the two years prior to submission. If the win-
ning essay was not originally published in an IAAO publi cation, it will 
be published in Fair & Equitable or another IAAO or joint publication. 

International Award 
This award was designed to encourage im provement of the as-
sessment community’s position in an international environment 
and is presented to any IAAO member whose ef forts have helped 
to advance the global devel opment of assessment professionals. 
Previous Global or International Award winners and IAAO officers 
are not eligible. 

Nomination Criteria: Nominations may be submitted for published ar-
ticles, or activities and/or programs presented on an international level.

Rosalyn Johnston Award
This award is presented to a person, regardless of membership type 
or status, who has over the years contributed to the fund-raising and 
other public relation activities of IAAO. The award recognizes those 
who have advanced the mission of IAAO through the contribution 
of time, effort, talent, and resources. The award winner receives a 
complimentary registration to the next annual conference. This 
will be funded by the Associate Member Committee in honor of 
Rosalyn Johnston for her years of service and dedication to IAAO.

McCarren Award 
Named in honor of the second president of IAAO, Kenneth J. Mc-
Carren, this award is presented to the IAAO member who has re-
cruited the most number of new members during the given award 
program year (May–April). 

Harry Galkin Award 
This	award	is	named	in	honor	of	Harry	Galkin,	a	long-time	associate	
member, and is presented to the IAAO associate member whose 
contributions during the past year(s) have been so worthwhile as 
to demand rec ognition. Contributions may have been in the area 
of writing or speaking on equaliza tion, assessment, assessment 
administration, or general taxation. The individual also may have 
distinguished himself or herself by advancing the mission of the 
organization through fund raising or through the contribution of 
time, effort, talent, and resources. The IAAO As sociate Member 
Committee judges the nomi nations for this award. 

Nomination criteria: Only IAAO associate members are eligible. 

Stacey Ford Award 
The award is named in honor of Stacey Ford, a former IAAO mem-
bership manager, who was a great booster and supporter of the 
IAAO Outreach Program. This award recognizes the “IAAO Rep-
resentative of the Year” who has made an outstanding effort to 
promote IAAO membership during his or her year of service. The 
award recipient is chosen based on his or her overall activities and 
achievements. 

Nomination criteria: Only currently serving IAAO Representatives are 
eligible.

Verne W. Pottorff, CAE, Professional Designee of the 
Year Award 
This award was named in honor of the late Verne W. Pottorff, CAE, 
a former member of the IAAO Executive Board. It is presented to 
the IAAO professional designee who has most effectively promoted 
the interests and mission of the IAAO Professional Designa tion 
Program. Contributions may have been in the area of enrolling, 
advising, and encour aging candidates; developing programs to 
as sist candidates; and in other ways promoting the goals of the 

Awards Descriptions
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program. The IAAO Profes sional Development Committee judges 
the nominations for this award. 

Instructor of the Year Award 
This award recognizes instruc tors who have gone beyond basic 
textbook instruction and who have motivated students to learn 
professional skills that will positively influence their careers. It is 
awarded to an instructor who has made significant contributions 
toward promoting the educational program and dem onstrated 
involvement with IAAO at the state, regional, and national levels. 

Nomination criteria: All current IAAO in structors are eligible. 

The recipient of this award is selected by the Instructor Relations 
Committee. 

Nomination criteria: All current IAAO instructors are eligible.

NONINDIVIDUAL AWARDS
Distinguished Assessment Jurisdiction Award 
This award is conferred upon a national, state/provincial, regional, 
or local assessment agency that has instituted a technical, proce-
dural, or administrative program that is, for the affected jurisdiction, 
an improvement over prior programs and is generally recog nized 
as a component of a model assessment system and a contributing 
factor to equity in property taxation. Jurisdictions of all sizes are 
encouraged to submit nominations. 

Nomination criteria: This award is given only to government assess-
ment or revenue agen cies that have instituted a program as described 
above in the two years prior to nomination, the results of which have 
been proven successful. 

Public Information Program Award
This award is given to assessment jurisdic tions that have developed 
and implemented an effective system for the dissemination to tax-
payers of information about the as sessment process. This program 
must be fully operational. Jurisdictions of all sizes are en couraged 
to submit nominations. 

Nomination criteria: Only government assess ment or revenue agen-
cies that have implemented such a program in the two years prior to 
nomi nation are eligible. 

Zangerle Award
This award was named in honor of lAAO’s third president, John A. 
Zangerle, and is presented in recognition of an out standing periodi-
cal or publication of an asses sors’ association, an IAAO chapter, or 
other similar organization. Awards are presented in two categories: 
newsletters and magazines. All publications that are submitted 
must pro mote the mission of IAAO. 

Nomination criteria: Any periodical devoted wholly to the concerns 
of assessors is eligible. 

Outstanding Chapter/Affiliate Award 
This award is conferred upon an IAAO chap ter or affiliate organiza-
tion that has made an outstanding contribution to the realization 
of the mission of IAAO. 

Nomination criteria: Nominations are open to all chapters of IAAO 
that are in compliance with the current chapter regulations, and all 
cur rent affiliate organizations of IAAO. (Chapter and affiliate rules 
are available from the IAAO Membership Department upon request.)

Property Tax Achievement Award 
This award is given to a public official or pub lic agency that has 
made an outstanding con tribution to the improvement of property 
tax administration and to the realization of the mission of IAAO 
through an executive, legislative, or judicial action. The action cited 
in the nomination must represent an affirma tion of the goals and 
objectives of IAAO and must have taken place no more than two 
years before the deadline for award nomina tions. Multiple awards 
may be given in this category. 

Nomination criteria: Any public official (who is not an assessment ad-
ministrator) or agency (that is not an assessing jurisdiction or revenue 
agency) is eligible. 

Virginia Cup 
In 1990, the Virginia Association of Assess-
ing Officers challenged other states to 
increase the number of designees in 
their respective states and, ultimately, to 
increase profession alism in the assessing 
field. The symbol of this achievement is 
the Virginia Cup. The cup is given to the 
state or province with the most new des-
ignees during the award period.

INDIVIDUAL OR NONINDIVIDUAL AWARDS
Distinguished Research and Development Award 
This award is conferred upon a nonprofit or ganization, education 
agency, private-sector firm, public agency, or individual(s) for origi-
nal research in property assessment, taxation, or mass appraisal 
techniques. Jurisdictions of all sizes are encouraged to submit 
nomina tions. 
Nomination criteria: Any of the above-described organizations or an in-
dividual who has provided unique assistance to the profession is eligible. 

IAAO Journalism Award 
This award is designed to encourage high-quality coverage of as-
sessment and property tax concerns by the media. This citation is 
awarded to individuals or organizations, in a news medium, who 
have produced an origi nal work that contributes to a better under-
standing of assessment administration. “News medium” is defined 
as a community or urban newspaper, Web site, broadcast television, 
or radio. Multiple awards may be given in this category. 

Nomination criteria: All works must have been published within the 
calendar year prior to submission. 
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IAAO Provides Opportunities  
for Scholarship Funding through the 
IAAO Financial Assistance Program

Application forms are available on the IAAO Web site at 
www.iaao.org in the Scholarships menu. Please download the 
application forms prior to contacting staff.

I A A O  F i n a n c i a l  A s s i s t a n c e  P r o g r a m  O f f e r i n g s

For more information contact Angela Blazevic, AAS,  
Director of Administration, Blazevic@iaao.org, 
816/701-8123 or go to the IAAO Web site for infor-
mation about specific funds. 

IAAO is a nonprofit 501(c)(3) educational association. 

Contributions are generally tax deductible. Check 
with your tax advisor.

C o n s i d e r  a  D o n a t i o n 
T o  I A A O

R 

I A
 A O

IAAO Scholarship Fund
The IAAO Executive Board has established a Scholarship 
Fund for the purpose of promoting ad valorem appraisal pro-
fessionalism. The Scholarship Fund is available to all IAAO 
members who need financial assistance to: 
•	 Attend	IAAO	educational	activities	
•	 Attend	the	IAAO	annual	conference	
•	 Attain	an	IAAO	professional	designation	
•	 Perform	research

Applications are available at www.iaao.org/library. For more in-
formation, contact Director of Administration Angela Blazevic, 
816/701-8123, blazevic@iaao.org.

Barbara Brunner Scholarship Fund
Funding provides registration scholarships for members to 
attend the annual conference (administered by the IAAO 
Scholarship Committee).
Applications are available at www.iaao.org/library. For more in-
formation, contact Director of Administration Angela Blazevic, 
816/701-8123, blazevic@iaao.org.

Jeff Hunt, CAE, Memorial Candidates Trust
Grants are awarded to professional designation candidates 
who demonstrate financial need and intend to use the funds 
to complete the requirements of a professional designation 
(administered by the Jeff Hunt, CAE, Memorial Candidates 
Assistance Trust Committee).
Applications are available at www.iaao.org/library. For more in-
formation, contact Education Manager Jean Spiegel, 816/701-
8133, spiegel@iaao.org.

Timothy N. Hagemann Memorial Membership Trust
Funding is awarded to help assessing officers from smaller 
rural jurisdictions become members of IAAO or maintain 
membership in IAAO. Priority is given to assessors who work 
full-time in jurisdictions with fewer than 7,500 parcels of real 
estate and consideration is given to the jurisdiction’s budget-
ary constraints (administered by the Timothy N. Hagemann 
Memorial Membership Trust Committee).

Friends of the Paul V. Corusy Library Trust 
Friends of the Paul V. Corusy Library Trust funding is awarded 
to perform research in the fields of mass appraisal, tax assess-
ment, and tax policy throughout the world (administered by 
the Friends of the Paul V. Corusy Library Trust Committee).
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 News of Note

IAAO Web-based resources are quickly becoming some 
of the most valued benefits available to members, and 
they can provide invaluable tools throughout 2011. 

All IAAO members automatically have Web access to an 
online profile and members-only features as part of their 
benefits. IAAO wants to ensure that all members are aware 
of these features, and encourage them to use the Web site 
to access a wide range of resources.

To log in, go to www.iaao.org, and click on “Member 
Login” in the upper right corner of the home page. A 
screen will open where you can enter your username and 
password. If you do not know your IAAO login, click “I 
have	 forgotten	my	username	or	password.”	 You	will	 be	
asked for your e-mail address, and as long as your current 
e-mail address is on file, a new login will be generated au-
tomatically and sent to you. If your current e-mail address 
is not on file, call or e-mail the IAAO office for assistance.

If you are a current, paid member of IAAO, do not click “I 
need to create a profile.” Creating a new profile creates a 
duplicate account that will not function properly because 
it is not connected to your default membership profile.

Many nonmembers also have an online profile if they 
have purchased an IAAO product or attended an IAAO 
course or event. Their profile gives them access to their 
product- or event-related information, as well as the IAAO 
Marketplace with regular pricing, but not to member 
benefits. Nonmembers who already have an IAAO profile 
should also refrain from creating a new, duplicate profile 
and should contact IAAO for help using the site.

Once logged in, Web site visitors can go to their personal 
profile page by clicking on “My Account” in the upper right 
corner of the IAAO home page (this link does not appear 
unless	you	have	logged	in).	By	going	to	your	online	ac-
count, you can access a number a useful features, including

•	 Online	dues	payment

•	 Options	for	updating	your	contact	information

•	 Access	to	receipts	for	product	orders

•	 Access	to	E-books	(if	ordered)

•	 Access	to	E-courses	(if	enrolled)

•	 Access	to	conference	proceedings	(if	an	attendee).
Your	member	login	also	gives	you	full	access	to	other	

Web site features such as the IAAO Research Library, the 
Member	Look-Up	Directory,	discounted	member	pricing	
in the online Marketplace, and AssessorNET, the online 
forum that connects IAAO members for assistance with 
assessment and tax policy questions. In addition, members 
can log in to the Glossary for Property Appraisal and Assess-
ment and other important documents.

Several online benefits can be accessed using shortcut 
icons on the home page. The icons are located in the up-
per right corner of the Web site and can be used for Asses-
sorNET (AssessorNET button), the Library (open book), 
Account	Profile	(piece	of	paper),	and	Member	Look-Up	
(magnifying glass).

Please do not share personal account login information 
with anyone else. Individual IAAO accounts are personal-
ized and, it is important to keep them as secure as possible.

If you have any questions about logging in or accessing 
member	benefits,	contact	the	IAAO	Membership	Depart-
ment at membership@iaao.org or 1-800-616-IAAO (4226).

See the IAAO Marketplace www.iaao.org/store

EDUCATION AT YOUR FINGERTIPS

u Online Course 859—SPSS for 
Appraisers

u An Introduction to the Cost 
Approach to Value

u An Introduction to the Income 
Approach to Value

u An Introduction to the Sales 
Comparison Approach to Value

u Mass Appraisal of Residential 
Property

u Commercial Case Study Review

u Site Analysis

u IAAO Standards of Professional 
Practice and Ethics

•	 Web-based	courses	designed	specifically	for		
assessment	professionals

•	 Learn	on	your	time	to	fit	your	busy	schedule
•	 Eight	online	courses

Almy, Gloudemans, Jacobs & Denne

Property Taxation and Assessment Consultants

Rich Almy 708-354-8265 
rralmy@att.net
Bob Gloudemans 602-870-9368 
rgloudemans@earthlink.net 
Bob Denne 847-788-1694 
rcdenne@gsb.uchicago.edu

Access Your Online Profile and Valuable Member Benefits
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Manny Gallegos has 
been an Appraiser 
Specialist I with 

the Los Angeles County 
Assessor in California for 
more	 than	19	 years.	He	 is	
currently assigned to the 
Special Properties section 
of the Major Property Real 
Estate	Division,	 where	 he	
appraises properties such 
as large commercial units, 

shopping	centers,	motels,	and	hotels.	He	is	certified	by	
the	California	State	Board	of	Equalization	as	an	appraiser.

Manny	served	in	the	United	State	Army	and	Army	Re-
serve	for	22	years.	He	was	activated	for	duty	in	2003	and	
2004 in support of Operation Iraqi Freedom and retired 
in 2008 as a Major.

Gallegos has been a member of IAAO since 1998 and 
has attended every annual conference but one since 1999. 
Manny has served in the Los Angeles County Chapter of 
IAAO for 11 years, and as Chapter President in 2003 and 
2008.	He	served	as	a	volunteer	coordinator	of	the	Local	Host	
Committee when Los Angles hosted the 2002 conference.

Some of his favorite memories with IAAO involve work-
ing at the Los Angeles conference and meeting assessment 
professionals	from	all	around	the	world.	He	says	he’s	“most	
proud of all the time and effort contributed by so many 
of his coworkers in making the Los Angeles conference a 
success.”

Since 2009, Manny has been serving on the IAAO Com-
munications Committee, working with other members to 
provide oversight of IAAO periodicals, the Web site, and 
electronic publications.

As a committee member, he says he has learned much 
from the other professionals in IAAO as they work together 
to improve it. “There is no other organization like IAAO,” 
adds Gallegos.

Manny	enjoys	volunteering	with	a	local	Boy	Scout	troop	
as an Assistant Scoutmaster and camping with the boys from 
the	troop,	which	includes	his	two	sons,	Daniel	and	Christian.

Manny and his wife of 20 years, Sonia, volunteer at their 
parish	and	their	youngest	son’s	school.	Both	enjoy	travel-
ing	and	following	UCLA	football	games.

 IAAO Rep of the Month— Manny Gallegos, California

Florida Chapter of IAAO 
Annual Seminar/Conference
April 19–23, 2011
Jacksonville, Florida
www.fciaao.org/events

International Property Tax Institute 
14th Annual Conference
May 10–11, 2011
Dublin, Ireland
http://www.ipti.org/events/annual-conference

Northeastern Regional Association of Assessing  
Officers (NRAAO) 
2011 Conference
May 15–19, 2011
Uncasville, Connecticut
www.nraao.org

South Dakota Association of Assessing Officers 
Annual Conference
May 24–27, 2011
Oacoma, South Dakota
www.sdaao.org

North Central Regional Association of Assessing  
Officers 
Annual Conference
June 13–15, 2011
Topeka, Kansas
www.kansas.gov/kcaa/conferences.htm

Appraisal Institute of Canada 
Annual Conference
June 8–11, 2011
Moncton, New Brunswick, Canada
www.aicanada.ca

4 Calendar of Events
Local • Regional • International

Insert CD into drive; double-click the My Computer icon; double-click  

the CD icon; locate the MFAProject file and double-click it.  

README.TXT on the CD contains additional instructions.

www.iaao.org

Math for Assessors

To order go to the Marketplace at www.iaao.org.

New CD!  
Math for Assessors
This new instructional CD features a self-contained, 
self-paced tutorial that allows the user to practice his or 
her math skills from the most basic concepts through ad-
vanced techniques needed to succeed in higher level IAAO 
courses. It provides everything you need to get started and 
increase your comfort level with essential math concepts.
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 In the News

Property Tax Decreases
Iowa lawmakers ready to take on tax issues 
(published January 7, 2011)
by The Associated Press in Bloomberg News

Article discusses reducing the corporate income tax and 
commercial property tax in order to attract businesses and 
jump-start the economy. Concern is raised that it will shift 
the burden to residential property owners.

For more information, go to:  
http://www.bloomberg.com/news/2011-01-07/iowa-law-
makers-ready-to-take-on-tax-issues.html

International
Chongqing, Shanghai mull property tax this quarter  
(published January 9, 2011)
by Bonnie Cao, Bloomberg News 

Article discusses plans to impose trial property tax levies in 
China’s	cities	of	Chongqing	and	Shanghai.	The	proposed	
one percent luxury property tax in Chongqing would 
be directed at homes priced three times the average for 
the city. The proposed property tax in Shanghai will be 
directed toward new homes as plans for development are 
expanded.

For more information, go to:  
http://www.businessweek.com/news/2011-01-09/
chongqing-shanghai-mull-property-tax-this-quarter.html

Beijing’s property-market conundrum  
(published January 9, 2011)
by Craig Stephens 

Article takes a skeptical look at the likelihood of a resi-
dential property tax being implemented in China. Large 
increases in property prices in 2010 fueled speculation 
about control measures to cool the market. Vested inter-
ests oppose the implementation of a property tax because 
developers are profiting from the real estate bubble.

For more information, go to:  
http://www.marketwatch.com/story/what-to-do-about-
leaping-property-prices-2011-01-09?reflink=MW_news_
stmp

Beijing Credibility Tested With Real Estate Tax  
(published January 12, 2011)
by Shen Hong, The Wall Street Journal

Article discusses concerns that implementing a residential 
property tax on high-end properties in the city of Chongq-
ing, China, will eventually be expanded to encompass 

mainstream properties and negatively impact middle-
class consumers. Concerns are also expressed that, so far, 
control measures have not yet affected the property tax 
bubble as initially intended.

For more information, go to:  
http://blogs.wsj.com/chinarealtime/2011/01/12/bei-
jing-credibility-tested-with-real-estate-tax/

Alternative Taxes
“Driveway tax” generates few appeals 
(published January 11, 2011)
by Brad Cooper, Kansas City Star 

Article discusses reaction to a new “driveway tax” in Mis-
sion, Kansas, that imposes variable road improvement fees 
on property owners that generate increased traffic, such as 
big box properties, churches, and schools. The fee shifts 
the tax burden away from residential properties and more 
to high-traffic generators such as commercial properties.

For more information, go to:  
http://www.kansascity.com/2011/01/11/2576581/drive-
way-tax-generates-few-appeals.html

Property Tax Caps
Realtors group supports state property tax cap 
(published January 12, 2011)
by Nancy Madsen, Watertown Daily Times

Article	discusses	support	of	a	2	percent	New	York	state	prop-
erty tax cap, being proposed by Governor Andrew Cuomo, 
by	the	52,000-member	New	York	State	Association	of	Real-
tors. The president of the association favors cuts in spending 
rather than increases in property taxes.

For more information, go to:  
http://www.watertowndailytimes.com/article/20110112/
NEWS03/301129977

Alternatives to Property Tax
Will 75% tax hike fix Illinois budget mess? 
(published January 8, 2011)
by Ray Long and Rick Pearson, Chicago Tribune

Article discusses controversial proposal by Illinois Gover-
nor Pat Quinn to increase the state personal income tax 
by 75 percent, from 3 percent to 5.25 percent, to solve 
budget deficit problems and, in part, to fund property 
tax relief refunds.

For more information, go to:  
http://www.chicagotribune.com/news/local/ct-met-in-
come-tax-politics-20110108,0,6313378.story
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 Committee Reports

Communications Committee
L. Wade Patterson, Chair 
Manuel Gallegos; Rebecca Malmquist, CAE; Tiffany Opheik-
ens; Steve Van Sant; John Taylor; Chris Bennett, Staff Liaison
The Communications Committee met by phone conference 
on Wednesday, January 12, for its first official meeting of the 
new year. They welcomed new committee members Tiffany 
Opheikens,	from	Utah,	and	Steve	Van	Sant,	from	Alaska,	
and provided an orientation session to bring committees 
members up-to-date with committee activities.

The committee then discussed its agenda for Leadership 
Days	Spring	and	reviewed	details	of	a	presentation	to	the	
Executive	Board	on	the	results	of	the	2010	Communica-
tion Practices Survey, which is featured in this issue of F&E.

Technical Standards Committee
Alan Dornfest, AAS, Chair 
Doug Warr, AAS; Mary Reavey; Robert Gloudemans; Bill 
Marchand; Dennis Deegear; Chris Bennett, Staff Liaison
The Technical Standards Committee met by phone con-
ference on Friday, January 21, for its first official meeting 
of the new year. They welcomed new committee member 
Doug	Warr,	AAS,	from	Oklahoma.	

The main topic on the agenda was the 2011 Ratio Prac-
tices Survey. This survey was last completed in 2008. The 
survey is directed to state and provincial jurisdictions to 
collect information about policies and practices related to 
ratio studies. The initial launch of the survey is anticipated 
this spring. 

The committee also discussed agenda items for its in-
person meeting scheduled for March 10–12 in Kansas City.

CAMA A GIS A Collections

www.coloradocustomware.com
800.806.7896

Help	IAAO	shine	a	spotlight	on	its	brightest	and	most	
industrious members. The Member Recognition Com-
mittee is actively seeking top-notch nominations from 
around	the	globe	and	expects	this	year’s	awards	pro-
gram to showcase the finest examples of excellence 
by IAAO members. In a year of rising unemployment 
and lower tax revenues, IAAO members maintain the 
highest standards of professionalism and quality, and 
that merits appreciation.

Do	you	know	someone	who	deserves	notice	for	his	
or	her	professional	achievements?	Has	your	county	
office implemented a new appeals process worthy of 
praise?	Does	your	IAAO	chapter	or	affiliate	continue	
to keep you informed on local issues with an award-
worthy	newsletter?	Did	you	have	an	IAAO	instructor	
who	made	a	difference	in	your	career?	If	you	answered	
YES	to	any	of	those	questions,	then	by	all	means	sub-
mit a nomination!

Submitting a nomination is not hard or time-con-
suming. A single-page summary that details how the 
nomination fits the specific award criteria is all you 
need. Keep it simple. Just give IAAO the basic who, 
what, when, where, and why.

Send the nomination form, along with any support-
ing documents, to IAAO headquarters. Or e-mail it 
to weatherford@iaao.org and save the postage. For 
more information and to download the nomination 
form, please visit www.iaao.org. All nominations are 
due May 1, 2011.

The best-kept secret is still a secret. Let the world 
know about the accomplishments of you and your 
peers. Submit an award nomination today!

Stand Up and 
Be Recognized 
by the IAAO 
Awards Program!

Property Assessment Valuation, 3rd ed.
Property Assessment Valuation, 3rd edition, 
is an introductory text on assessment 
administration and property appraisal 
principles for assessment purposes. The 
3rd edition contains substantial updates 
on mapping, highest and best use, and 
personal property assessment. The book 
supports the following IAAO courses: 

101—Fundamentals of Real Property Appraisal, 102—In-
come Approach to Valuation, 112—Income Approach to 
Valuation II, 201—Appraisal of Land, and 500—Assess-
ment of Personal Property.

To order, go to www.iaao.org and click on Marketplace, 
the IAAO online ordering system! 

 Members $55, Nonmembers $65

Property Assessment 
Valuation

International Association
of Assessing Officers
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 Where Do You Read
equitable?&

FAIR?

Mike	Pratt	reads	F&E	at	St.	Peter’s	Basilica,	Vatican	City,	in	
Rome,	Italy	and	at	Sagrada	Familia	church	in	Barcelona,	
Spain,	with	his	wife	Yudis.
St.	Peter’s	Basilica	features	a	stunning	frescoed	wall	mural,	
The	School	of	Athens	(c.	15110,	above),	by	High	Renais-
sance painter Raphael (Raffaello) Sanzio.
Sagrada Familia is a cathedral-like Roman Catholic church 
designed by Spanish architect Antoni Gaudí. The project 

began in 1882 and is projected to be completed in 2026. 
Imagine trying to value residential construction if it took 
that long to complete.
Mike	is	Director	of	Education	Services	for	the	Palm	Beach	
(Florida)	County	Property	Appraiser.	He	says	he	is	proud	
to be an IAAO member for the past 25 years.
IAAO accepts digital photos of interesting or unusual properties, for “Where Do You Read F&E?,” and photos 
of local jurisdiction activities and meetings. Please provide full contact information with your submission.  
Send photos to bennett@iaao.org.
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 Member Anniversaries—February

5 Years
Manuel Araujo, True Automation Inc, Plano, TX
Deanne Bagley, Colorado CustomWare Inc, Fort Collins, CO
Rebecca A. Caldbeck, Town of Shirley Assessor’s Office, Shirley, MA
Ryan Cavanah, CAE, RES, State of Tennessee-DPA, White Pine, TN
Logan Couch, Alachua County Property Appraiser’s Office, Gainesville, FL
John Cox, QPublic LLC, Deland, FL
Stan Fisk, Alachua County Property Appraiser’s Office, Gainesville, FL
F Leo Goff, Alachua County Property Appraiser’s Office, Gainesville, FL
Michelle Henderson, Polk County Assessor’s Office, Des Moines, IA
Mark Huebner, Washington County Assessor’s Office, Saint George, UT
Tom Katsilometes, Idaho State Tax Commission, Boise, ID
Steven Lehr, QPublic LLC, Deland, FL
Nancy Long, Macomb City Township, Macomb, IL
John Lundstrom, Polk County Assessor’s Office, Ankeny, IA
Adel Murphy, Washington County Assessor’s Office, Saint George, UT
Wendy S. Nordwald, Warren County, Warrenton, MO
Sheryl R Snider, Carbon County, Rawlins, WY
Charles Speas, Polk County Assessor’s Office, Bondurant, IA
Warner Strickland, Alachua County Property Appraiser’s Office, Gainesville, FL
Kelly P. Taylor, Municipality of Anchorage, Anchorage, AK
Mark Tebbs, Washington County Assessor’s Office, Saint George, UT
John Tiefenthaler, Polk County Assessor’s Office, West Des Moines, IA
Laura A. Washabaugh, Snohomish County Assessor’s Office, Everett, WA
Dana Watkins Washington, Ascension Parish Assessor’s Office, Donaldsonville, LA
Dan J. Weber, Kanabec County, Mora, MN
Max Wright, Polk County Assessor’s Office, Altoona, IA

10 Years
Vickie Carter, CMS, Knox County, Knoxville, TN
P. H. Coates, IV, Kerr County Appraisal District, Kerrville, TX
Conrad T. Comeaux, Lafayette Parish, Lafayette, LA
Brenda Dye, Palm Beach County Property Appraiser’s Office, West Palm Beach, FL
Kurt Gensicke, Los Angeles County Assessor’s Office, Los Angeles, CA
Patricia Leyba, Luna County, Deming, NM
Laurie A. Ludlow, City of Coldwater, Quincy, MI
Michael H. Martin, Lafourche Parish Assessor’s Office, Thibodaux, LA
Mike Morton, Blount County Property Assessor’s Office, Maryville, TN
Michael Naugle, Palm Beach County Property Appraiser’s Office, West Palm Beach, FL
Robert M. Ogden, Lancaster County Assessor’s Office, Lincoln, NE
Robert Pender, R. E. Pender Inc., Winter Park, FL
James F. Regan, Point Software Inc., East Longmeadow, MA
Judy Reynolds, Macon-Bibb County Tax Assessor’s Office, Macon, GA
Yha-Ning Rifflard, Palm Beach County Property Appraiser’s Office, West Palm Beach, FL
Helen E Rutledge, Macon-Bibb County Tax Assessor’s Office, Macon, GA
John P. Taylor, Horizon Wind Energy, Houston, TX
Laverne D. Tennenberg, Town of Riverhead, Riverhead, NY
Jacob Weaver, Palm Beach County Property Appraiser’s Office, West Palm Beach, FL
Henry Philip Yorston, AAS, Palm Beach County Property Appraiser’s Office, West Palm Beach, FL

15 Years
Kevin P. Burke, Smith, Hemmesch, Burke, Brannigan & Guerin, Chicago, IL
Joy D. Chesser, Johnson County, Clarksville, AR
Joel H. Cohen, City of Lowell, Lowell, MA

David R. DeBar, Union Pacific Railroad, Omaha, NE
Patrick J. Duffy, Towns of Manlius & West Monroe, Fayetteville, NY
Anne M. Edwards, Green County, Greensburg, KY
Robert F. Everett, Clarendon County Assessor’s Office, Manning, SC
Dennis Flis, Town of Walpole, Walpole, MA
Donald F. Hemmesch, Smith, Hemmesch, Burke, Brannigan & Guerin, Chicago, IL
Ronald J. Keohan, Jr, Town of Saugus, Saugus, MA
Suzanne A. LeMay, City of Lowell, Lowell, MA
Lesley M. Loffredo, Heinowski Appraisal and Consulting LLC, Plymouth, MI
John Malone, RES, Prince William County Real Estate Assessments, Woodbridge, VA
Dan McCart, City of Calgary Assessment Department, Calgary, AB, Canada
Eric Miller, City of Greenfield, Greenfield, WI
Mark P. Reynolds, Esq., Missouri River Title Company, Omaha, NE
Patricia E. Royster, Kentucky Department Revenue, Frankfort, KY
Michael J. Schuh, Delaware County, Delaware, OH
Thomas Greg Stoltz, Forsyth County Assessor’s Office, Winston-Salem, NC
Douglas A Stover, Ingham County Equalization, Mason, MI
Jill R. Tate, Mack Reynolds Appraisal Company, Lamar, AR
Timothy O Taylor, Town of Tyringham, Lee, MA
Michael Whitaker, Franklin County, Frankfort, KY

20 Years
Peter S Barney, City of New Bedford, New Bedford, MA
Nancy W. Ferderber, Carbon County, Price, UT
Celeste Hamilton, Pershing County, Lovelock, NV
Wayne D. Llewellyn, CAE, Calgary, AB, Canada
James A. Michaud, CAE, AAS, Town of Hudson, Hooksett, NH
Greg W. Moody, CAE, Shelby County Assessor’ Office, Cordova, TN
John A. Pagliarini, Jr., LaPlante Sowa Goldman, Providence, RI
Debra Redding, Lyon County Appraiser’s Office, Emporia, KS
Joe Robertson, Archer Daniels Midland Company Tax Dept., Decatur, IL
Ronald J Sauer, CAE, Washoe County Assessor’s Office, Reno, NV
Scott F. Shipman, St Charles County, St Charles, MO
Kim B Tate, RES, Tate Appraisal & Consultation Inc, Coinjock, NC

25 Years
Marian L. Anderson, Town of Boothbay, Boothbay, ME
Miles Anderson, CAE, Wells Township, Escanaba, MI
Ruth Blake, Charter Township of Kalamazoo, Kalamazoo, MI
William L. Briggs, Appraisal Services Inc, Eau Claire, WI
Guilford W. Bulman, CAE, Spartanburg County Assessor’s Office, Spartanburg, SC
Kyle R. Helseth, Minnehaha County Assessor’s Office, Sioux Falls, SD
John C Hill, Morehouse Parish Assessor’s Office, Bastrop, LA
Larry R Luckey, Glades County, Moore Haven, FL
James E. Moes, Village of Little Chute, Little Chute, WI
Margo B Nance, Palm Beach County Property Appraiser’s Office, West Palm Beach, FL
Brian Smith, Town of East Hartford Assessor’s Office, East Hartford, CT
David E Wesolowski, St Joseph County Assessor’s Office, South Bend, IN

30 Years
Kim M. Carnine, Buena Vista County, Storm Lake, IA
David B. Wissel, Park County, Fairplay, CO
Robert D Zinnel, Mason City Assessor’s Office, Mason City, IA

35 Years
Richard H. Hoffman, CAE, Appraisal Research Corporation, Findlay, OH
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BY LOCATION
AlAbAmA
Workshop 452—Fundamentals of Assessment 
Ratio Studies
Bay Minette, February 16–18, 2011
157—Appraisal Uses of Excel Software
Auburn, March 10–11, 2011
600—Principles and Techniques of Cadastral 
Mapping
Montgomery, March 21–25, 2011
500—Assessment of Personal Property
Montgomery, March 21–25, 2011
155—Depreciation Analysis
Montgomery, April 28–29, 2011
553—Personal Property Auditing-Advanced
Montgomery, May 18–20, 2011
101—Fundamentals of Real Property Appraisal
Montgomery, September 26–30, 2011
The Center for Governmental Services sponsor the offerings listed 
above. For more details, contact Julia Heflin 334/844-4782.

ArizonA
402—Tax Policy
Phoenix, March 7–11, 2011
The Arizona Chapter of International Association of Assessing 
Officers sponsors the offering listed above. For more details, 
contact Lou Newman at 602/506-7281.

FloridA
151—National USPAP
Jacksonville, April 18–20, 2011
The Florida Chapter of IAAO sponsors the offering listed above. 
For more details, contact Lainie Claudio 407/836-5086

illinois
400—Assessment Administration
Bloomington, March 28–April 1, 2011
101—Fundamentals of Real Property Appraisal
Chicago, August 8–12, 2011
102—Income Approach to Valuation
Chicago, August 22–26, 2011
The Illinois Property Assessment Institute sponsors the 
offerings listed above. For more details, contact Dean J. 
Michal 309/862-0300.

indiAnA
400—Assessment Administration
Greenfield, March 21–25, 2011
The Nexus Group sponsors the offerings listed above. For more 
details, contact Jeff Wuensch 317/753-0005.
102—Income Approach to Valuation
Fishers, March 7–11, 2011
101—Fundamentals of Real Property Appraisal
Bloomington, March 21–25, 2011

300—Fundamentals of Mass Appraisal
Huntington, April 4–8, 2011
400—Assessment Administration
Huntington, May 23–27, 2011
151—National USPAP
Greensburg, June 14–16, 2011
102—Income Approach to Valuation
Valparaiso, July 11–15, 2011
101—Fundamentals of Real Property Appraisal
Fishers, August 22–26, 2011
300—Fundamentals of Mass Appraisal
Fishers, September 12–16, 2011
151—National USPAP
Huntington, October 11–13, 2011
101—Fundamentals of Real Property Appraisal
Valparaiso, October 24–28, 2011
400—Assessment Administration
Fishers, October 31–November 4, 2011
311—Residential Modeling Concepts
Fishers, November 14–18, 2011
102—Income Approach to Valuation
Bloomington, December 5–9, 2011
Indiana Chapter of IAAO sponsors the offerings listed above. 
For more details, contact Ginny Whipple 812/593-5308.

KAnsAs 
402—Tax Policy
Wichita, June 20–24, 2011
710—Valuation of Golf Courses
Wichita, June 27–29, 2011
311—Residential Modeling Concepts
Wichita, July 18–22, 2011
The South Central Kansas Regional Chapter of IAAO sponsors 
the offerings listed above. For more details, contact Todd 
Reynolds 316/660-9277.
101—Fundamentals of Real Property Appraisal
Wichita, July 18–22, 2011
112—Income Approach to Valuation II
Wichita, August 29–September 2, 2011
102—Income Approach to Valuation
Wichita, October 3–7, 2011
400—Assessment Administration
Manhattan, November 7–11, 2011
The Kansas County Appraisers Association of IAAO sponsors 
the offerings listed above. For more details, contact Cindy 
Brenner 620/873-7449 or kcaa@sbcglobal.net.

louisiAnA
102—Income Approach to Valuation
Baton Rouge, May 9–13, 2011
400—Assessment Administration
Baton Rouge, May 9–13, 2011

600—Principles and Techniques of Cadastral 
Mapping
Baton Rouge, May 9–13, 2011.
The Louisiana Assessors’ Association sponsors the offering 
listed above. For more details, contact Rich Bailey 318/327-
1300, Ext. 110.

michigAn
101—Fundamentals of Real Property Appraisal
East Lansing, May 23–27, 2011
102—Income Approach to Valuation
East Lansing, May 23–27, 2011
112—Income Approach to Valuation II
East Lansing, May 23–27, 2011
311—Residential Modeling Concepts
East Lansing, May 23–27, 2011
312—Commercial/Industrial Modeling Concepts
East Lansing, May 23–27, 2011
State Tax Commission, Michigan Department of Treasury 
sponsors the offerings listed above. For more details contact 
Nancy Armstrong 517/241-4890.

nebrAsKA
452—Fundamentals of Assessment Ratio Studies
Columbus, February 16–18, 2011
101—Fundamentals of Real Property Appraisal
Grand Island, May 16–20, 2011
100—Understanding Real Property Appraisal
Kearney, October 3–4, 2011
150—Math for Assessors
Kearney, October 5–6, 2011
102—Income Approach to Valuation
Kearney, October 3–7, 2011
400—Assessment Administration
Gering, October 24–28, 2011
300—Fundamentals of Mass Appraisal
Gering, November 14–18, 2011
The Nebraska Department of Revenue Property Assessment 
Div. sponsor the offerings listed above. For more details, 
contact Jody Warfield 402/471-5982.

new YorK
158—Highest and Best Use
Ithaca, July 18–19, 2011
The New York State Chapter IAAO sponsor the offering listed 
above. For more details, contact Thomas Frey 845/344-0292.
101—Fundamentals of Real Property Appraisal
Rochester, March 21–25, 2011
102—Income Approach to Valuation
Rochester, June 13–17, 2011
The WNY-IAAO Chapter sponsors the offerings listed above. 
For more details, contact Terie Huseby 585/336-6054.

north cArolinA
101—Fundamentals of Real Property Appraisal
Chapel Hill, March 21–25, 2011
The School of Government sponsor the offering listed above. 
For more details, contact Carolyn Boggs 919/966-4157.

 Education Calendar
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ohio
101—Fundamentals of Real Property Appraisal
Delaware, June 27–July 1, 2011
400—Assessment Administration
Delaware, August 29–September 2, 2011
The Ohio Ad Valorem School sponsor the offering listed above. 
For more details, contact Robert Graham 330/935-2997.

texAs
155—Depeciation Analysis
Houston, March 14–15, 2011
151—National USPAP
Houston, September 7–8, 2011
191—USPAP 7-Hour Update
Houston, September 9, 2011
101—Fundamentals of Real Property Appraisal
Houston, September 12–16, 2011

311—Residential Modeling Concepts
Houston, September 26–30, 2011
163—Marshall & Swift-Commercial
Houston, October 12–13, 2011
158—Highest and Best Use
Round Rock, November 1–2, 2011
402—Tax Policy
Houston, November 7–11, 2011
Texas Association of Appraisal Districts sponsors the offerings 
listed above. For more details, contact Doris Koch 512/467-
0402.

VirginiA
101—Fundamentals of Real Property Appraisal
Harrisonburg, June 13–17, 2011
102—Income Approach to Valuation
Harrisonburg, June 13–17, 2011
201—Appraisal of Land
Harrisonburg, June 13–17, 2011
300—Fundamentals of Mass Appraisal
Harrisonburg, June 13–17, 2011
311—Residential Modeling Concepts
Harrisonburg, June 13–17, 2011
400—Assessment Administration
Harrisonburg, June 13–17, 2011
402—Tax Policy
Harrisonburg, June 13–17, 2011
Department of Taxation sponsors the offering listed above. For 
more details, contact Brian Bergen 804/371-0862.

wisconsin
101—Fundamentals of Real Property Appraisal
Milwaukee, February 21–25, 2011
Scott G. Winter sponsors the offering listed above. For 
more details, contact Scott Winter, 414/238-4002 or at 
scottwinter@wi.rr.com.

BY COURSE
Course 100—Understanding Real Property 
Appraisal
October 3–4, 2011, Nebraska (Kearney)
Course 101—Fundamentals of Real Property 
Appraisal
February 21–25, 2011, Wisconsin (Milwaukee)
March 21–25, 2011, Indiana (Bloomington)
March 21–25, 2011, New York (Rochester)
March 21–25, 2011, North Carolina (Chapel Hill)
May 16–20, 2011, Nebraska (Grand Island)
May 23–27, 2011, Michigan (East Lansing)
June 13–17, 2011, Virginia (Harrisonburg)
June 27–July 1, 2011, Ohio (Delaware)
July 18–22, 2011, Kansas (Wichita)
August 8–12, 2011, Illinois (Chicago)
August 22–26, 2011, Indiana (Fishers)
September 12–16, 2011, Texas (Houston)
September 26–30, 2011, Alabama (Montgomery)
October 24–28, 2011, Indiana (Valparaiso)
Course 102—Income Approach to Valuation
March 7–11, 2011, Indiana (Fishers)
May 9–13, 2011, Louisiana (Baton Rouge)
May 23–27, 2011, Michigan (East Lansing)
June 13–17, 2011, Virginia (Harrisonburg)
June 13–17, 2011, New York (Rochester)
July 11–15, 2011, Indiana (Valparaiso)
August 22–26, 2011, Illinois (Chicago)
October 3–7, 2011, Nebraska (Kearney)
October 3–7, 2011, Kansas (Wichita)
December 5–9, 2011, Indiana (Bloomington)
Course 112—Income Approach to Valuation II
May 23–27, 2011, Michigan (East Lansing) 
August 29–September 2, 2011, Kansas (Wichita)
Workshop 150—Math for Assessors
October 5–6, 2011, Nebraska (Kearney)
Workshop 151—National USPAP
April 18–20, 2011, Florida (Jacksonville)
June 14–16, 2011, Indiana (Greensburg)
September 7–8, 2011, Texas (Houston)
October 11–13, 2011, Indiana (Huntington)
Workshop 155—Depreciation Analysis
March 14–15, 2011, Texas (Houston)
April 28–29, 2011, Alabama (Montgomery)
Workshop 157—Appraisal Uses of Excel Software
March 10–11, 2011, Alabama (Auburn)
Workshop 158—Highest and Best Use
July 18–19, 2011, New York (Ithaca)
November 1–2, 2011, Texas (Round Rock)
Workshop 163—Marshall & Swift-Commercial
October 12–13, 2011, Texas (Houston)
191—USPAP 7-Hour Update
September 9, 2011, Texas (Houston)
Course 201—Appraisal of Land
June 13–17, 2011, Virginia (Harrisonburg)

Course 300—Fundamentals of Mass Appraisal
April 4–8, 2011, Indiana (Huntington)
June 13–17, 2011, Virginia (Harrisonburg)
September 12–16, 2011, Indiana (Fishers)
November 14–18, 2011, Nebraska (Gering)
Course 311—Residential Modeling Concepts
May 23–27, 2011, Michigan (East Lansing) 
June 13–17, 2011, Virginia (Harrisonburg)
July 18–22, 2011, Kansas (Wichita)
September 26–30, 2011, Texas (Houston)
November 14–18, 2011, Indiana (Fishers)
Course 312—Commercial/Industrial Modeling 
Concepts
May 23–27, 2011, Michigan (East Lansing) 
Course 400—Assessment Administration
March 21–25, 2011, Indiana (Greenfield)
March 28–April 1, 2011, Illinois (Bloomington)
May 9–13, 2011, Louisiana (Baton Rouge)
May 23–27, 2011, Indiana (Huntington)
June 13–17, 2011, Virginia (Harrisonburg)
August 29–September 2, 2011, Ohio (Delaware)
October 24–28, 2011, Nebraska (Gering)
October 31–November 4, 2011, Indiana (Fishers)
November 7–11, 2011, Kansas (Manhattan)
Course 402—Property Tax Policy
March 7–11, 2011, Arizona (Phoenix)
June 13–17, 2011, Virginia (Harrisonburg)
June 20–24, 2011, Kansas (Wichita)
November 7–11, 2011, Texas (Houston)
Workshop 452—Fundamentals of Assessment 
Ratio Studies
February 16–18, 2011, Alabama (Bay Minette)
February 16–18, 2011, Nebraska (Columbus)
Course 500—Assessment of Personal Property
March 21–25, 2011, Alabama (Montgomery)
Workshop 553—Personal Property Auditing-
Advanced
May 18–20, 2011, Alabama (Montgomery)
Course 600—Principles and Techniques of 
Cadastral Mapping
March 21–25, 2011, Alabama (Montgomery)
May 9–13, 2011, Louisiana (Baton Rouge)
Workshop 710—Valuation of Golf Courses
June 27–29, 2011, Kansas (Wichita)

For more information about sponsoring IAAO classes 
contact Education Manager Jean Spiegel, spiegel@
iaao.org. Please contact the individual coordinator 
listed below each state’s offerings for enrollment/
registration information.

 Education Calendar (continued)
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 Director’s Forum A monthly memo from IAAO 

This month—Director of Professional 
Development Larry Clark, CAE
The recession is officially over. I real-
ize that is probably old news by now, 
but	 still	many	people	don’t	 feel it is 
over. As appraisers and assessors, we 
have somewhat of an edge over the 
general population in that we are ac-
customed to some imprecision. Ap-
praisal, after all, is as much an art as a 
science. The concept of market value 
is more of an economic construct than 
an objective reality. Just as economists 
use their definitions to objectify eco-
nomic cycles, assessors derive point 
estimates of market value to satisfy 
their clients, the taxing jurisdictions, 
knowing that true market value is best 
represented as a range of possibilities.

Still we want something solid to 
hang onto. We want to proactively do 
something about what is happening 
around us, rather than reacting to 
things done to us. We want to exer-
cise some control, rather than feel 
helpless.

Recently the staff of the IAAO Pro-
fessional	Development	Department	
did just that. We took an entire day 
and reviewed the internal processes 
we use to serve our membership. 
Many of those processes and the forms 

that accompanied them were inher-
ited from the staff in Chicago and 
simply carried forward. That is not to 
imply they were bad, just dated. The 
staff thought it was time to review all 
of it for relevance. We reserved a room 
at the local library, free of charge, and 
spent the day reviewing our various 
work flows.

We questioned everything and ap-
proached every process as if we had 
all the resources we needed to change 
anything. Once we established an 
overall goal, we focused on those 
pieces we could change with the re-
sources we currently have in place. As 
a result, we were able to make some in-
cremental changes. Several forms will 
be dropped and others consolidated 
to eliminate overlap and confusion. 
We concluded the day with a feeling 
of satisfaction that we had actually ac-
complished something.

Not all of the changes we discussed 
can be implemented immediately. 
Some will take both time and the help 
of other departments. The point is, 
we did what we could with what we 
have. Plans are being developed to 
move forward on those issues that 
involve other staff and/or additional 
resources. We have taken action where 

we can, and we invite all our members 
to do the same.

Regardless of whether the reces-
sion is officially over, we all face some 
degree of uncertainty in the short 
term.	You	can	eliminate	some	of	that	
uncertainty by taking charge of what 
you can, where you can. I encourage 
you to take the same steps we did to 
review what you do on a daily, weekly, 
and annual basis. Make changes where 
needed and when possible. We en-
courage you to let us know what, if any, 
changes IAAO could make in order 
to	better	serve	you.	By	getting	more	
involved in your association, you can 
make a real difference.

Online Learning
Never Looked So Good!

Course 859: SPSS for Appraisers

Available now @ www.iaao.org/store



36  Fair & Equitable • February 2011

REAL ESTATE APPRAISER/PROPERTY TAX 
CONSULTANT

St. Louis, Missouri 

Property Assessment Review, a St. Louis based property 
tax consulting firm is looking for a Valuation Consultant 
to	review	our	clients’	real	estate	assessments.	Responsibili-
ties include all facets of the review and appeal process; 
market research, determining market value, preparing 
case information, negotiating settlements with assessment 
officials, and working with our attorneys. Knowledge of 
St. Louis metro real estate market through appraising 
commercial and residential properties, commercial sales/
leasing, assessing, or property tax consulting is required. 
Send resume and cover letter with salary requirements via 
fax to 314-361-4166, or email to Steve@partaxteam.com. 

REAL ESTATE ASSESSOR 
City of Alexandria, Virginia

The City of Alexandria, Virginia is seeking a Real Estate 
Assessor. The Real Estate Assessor is manages 14 employees 
and	the	Annual	Operating	Budget	is	$1.03+	million.	Mini-
mum	requirements	of	a	Bachelor’s	degree	in	real	estate,	
business administration or a related field and eight years 
of real estate appraisal experience as well as a Certified 
General Real Estate Appraiser License from the State of 
Virginia (or the ability to obtain one within 6 months). 
Qualified candidates please submit your resume online at 
our website www.watersconsulting.com/recruitment. This 
position is open until filled; but first review of applicants 
is	December	17,	2010.	For	more	information	please	con-
tact	Andrea	Battle	Sims	at	877.356.292	or	by	visiting	our	
website at www.watersconsulting.com.

Contact Advertising Sales Representative Mario Gipson to 
place your classified ad on the IAAO Web site and in Fair 
& Equitable.	Gipson@iaao.org	•	816/701-8131

 Classified Ads

Don’t miss these special benefits: 
•	 Notices	about	education,	library	resources,	and	meetings
•	 Monthly	IAAO E-News broadcast e-mails
•	 Monthly	Fair & Equitable and quarterly Journal

Choose an update method:
•	 Send	an	e-mail	with	new	information	to	membership@iaao.org
•	 Update	your	record	directly	at	www.iaao.org	(requires	log	in)
•	 Call	 800/616-4226	 for	 assistance	 from	 a	membership	 services	 

representative.
Update your information and continue to receive valuable benefits.

Is your member information up-to-date?



Name        Title

Jurisdiction/Firm

Office Street Address

Office City       Office State/Province/Country          Office ZIP/Postal Code

Office Phone    Office Fax     Office E-mail

 

Home Street Address

Home City       Home State/Province/Country          Home ZIP/Postal Code

Home Phone     Home Fax      Home E-mail
Send mail to:         Office         Home         Check here if you do not do not wish to receive membership e-mails.

E-mail is a vital link between IAAO and it’s members. It is IAAO policy 
not to sell, rent, or  distribute e-mail addresses.

 

I hereby apply for membership in the International Association of Assessing Officers and agree to comply 
with the requirements of the IAAO Code of Ethics and Standards of Professional Conduct. If accepted for 
membership, I will abide by the IAAO Constitution, pay the established dues, and comply with the Code 
and Standards.

Signature                                                                               Date

Office use only:

If paying by check, please make check payable to IAAO in U.S. Funds 
and mail to:  IAAO, P.O. Box 504183, St. Louis, MO 63150-4183    
(The returned check charge is $25.00)

TOTAL MEMBERSHIP DUES       $      
For information about an accredited membership designation,  
go to www.iaao.org.

Dues are payable in advance. 

 

Please complete this application and return with payment of dues:
If paying by credit card, please provide the information requested 
below and fax to 816/701-8149.     

Card Number    Expiration Date

VISA 

MasterCard 

AMEX

Cardholder Name (Print)

Please indicate if you have been convicted of a felony or crime of office 
which may reflect on your ability to abide by the IAAO Code of Ethics and 
Standards of Professional Conduct.          Yes          No

Councils and Sections Interest Areas

  

(you may join more than one at 
no additional charge)

    

     Public Utility Section  

     Computer Assisted Appraisal Section

     State and Provincial Council 

          

     Metropolitan Jurisdiction Council 

   Tax Collection Section

 

IAAO MEMBERSHIPS (Select one)

Regular Membership Associate Membership

 

is available to: all officers, officials, and 
employees of a governmental authority or 
jurisdiction who have any or all of their 
duties related to property valuation,
property tax administration, or property tax 
policy; all persons engaged as individuals, or 
employees of an organization, who 
exclusively spend their time to provide 
professional services to governmental 
officers, officials, or offices of a 
governmental authority or jurisdiction in 
support of the property valuation, property 
tax administration, or property tax policy 
functions. Professional services do not 
include the providing of hardware, software, 
equipment or the sale of either goods or 
services to governmental agencies.

 

Person referring applicant (if anyone)  Check here if you are an elected official.

is available to: all officers, officials or 
employees of governmental agencies 
who do not have any duties directly 
involved in property valuation, property 
tax administration, or property tax policy; 
all officers, administrators, employees and 
enrolled students of educational
institutions; individuals involved in or 
interested in property valuation, property 
tax administration, or property tax policy; 
any member of any organization, group, 
or association, whether local, regional,
national, or international, interested in 
property valuation, property tax 
administration or property tax policy.

24200FE

Questions? Call 800/616-IAAO

200

INTERNATIONAL ASSOCIATION 
OF ASSESSING OFFICERS

DON’T PAY AGAIN 
UNTIL JANUARY 1, 2013!

NIOJ !WON

!002$
 ROF2

ends march 31, 2011

Good things come in pairs, so IAAO 
offers you the chance to get up to two 
years (or more!) of membership for 
only $200.*

Join now and don’t pay dues again until January 1, 2013!
Take advantage of this incredible $200 membership
offer before it expires on March 31, 2011.

Double up on your initial membership term and
participate in IAAO’s many benefits, including:
• AssessorNET, IAAO’s members-only online discussion forum

• Free subscriptions to IAAO’s highly respected publications

• IAAO’s world premier library and research services

• Educational opportunities and the ability to earn a
  professional designation

• Discounts on conferences, seminars, books and more
Personal Property Section
Mapping and GIS Section

*Not applicable for membership renewal. New members who join at this exclusive rate will renew as of January 1, 2013 at full price.



For a limited time, recruit new members who will get up to two years 
(or more!) of membership for only $200. They can join now and not 
pay dues again until January 1, 2013! 

This deal is doubly good because for each person you refer, you get 
an entry into a monthly drawing for $200. 
It’s a win-win, the perfect pair!

This incredible offer expires on March 31, 2011. The sooner you 
recruit new members, the more they get for free, and the more 
chances you have to win $200.

This deal is 2 good 2 pass up, 
so don’t wait, share today!

Good things  

     come in pairs!

Visit www.iaao.org for more information 
and a special membership application.

Questions? Contact membership@iaao.org 
or call 1-800-616-IAAO (4226).

EXTEND THE BENEFITS OF IAAO TO A COLLEAGUE 
AND YOU COULD earn cash prizes.

FOR EACH PERSON YOU REFER, YOU GET AN ENTRY 
INTO A  MONTHLY DRAWING FOR $200 International 

Association 
of Assessing 

Officers
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of Assessing Officers
314 W 10th St
Kansas City, Missouri 64105-1616
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